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REAL-LIFE BENEFITS OF WIDEX EVOKE

A large multi-national survey of hearing aid users shows large advantages and high satisfaction with
Widex EVOKE. The advantages are particularly substantial for noisy situations and soft sounds. In
addition, users are highly satisfied with the SoundSense Learn functionality which uses real-time
machine learning to personalize sound in the moment.

We conducted a large-scale survey' across nine countries to investigate users’ experiences and satisfaction with
Widex EVOKE and its unique combination of automation and personalization. The survey ran over 7 weeks, with 118
participants switching twice between their own hearing aids and EVOKE. They answered 4 parallel questionnaires
about hearing aid satisfaction, two about their own hearing aids (in week O and week 5) and two about in Widex
EVOKE (week 3 and week 7). Satisfaction with different aspects was rated on a scale from ‘Very dissatisfied’ (value of
1) to ‘Very satisfied’ (value of 7).

OVERALL HIGHER SATISFACTION FOR WIDEX EVOKE

Users are significantly more satisfied with Widex EVOKE than with their own hearing aids (see figure 1). When asked
about their overall satisfaction with their hearing aids, users reported significantly higher satisfaction with EVOKE,
and more than twice as many users were ‘Satisfied’ or ‘Very satisfied’ with EVOKE.
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Figure 1: Overall satisfaction ratings with own hearing aids (grey) and EVOKE (purple).

94% PREFER WIDEX EVOKE ACROSS NOISY SITUATIONS

Noisy situations are at the same time the most difficult® and the most importantii for hearing aid users. With Widex
EVOKE, users are more satisfied in all noisy situations (see figure 2) - and 88% are happier with EVOKE across all
noisy situations. For non-Widex users, 94% are happier with EVOKE!

Conversations in noise
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Figure 2: Satisfaction ratings for noisy situations of own hearing aids (grey) and EVOKE (purple).
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Ability to hear soft sounds USERS PREFER WIDEX EVOKE
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Figure 3: Ratings of satisfaction with ability to hear soft sounds.

PERSONALIZATION WITH SOUNDSENSE LEARN iy
The real-time machine learning in SoundSense Learn allows the user
to personalize sounds for the individual real-life moment in a quick
and intuitive way - and many users do so.

Across all EVOKE users with access to SoundSense Learn,
approximately one in five use it, achieving very different personal
profiles in the three frequency bands where gain can be adjusted
with SoundSense Learn (each frequency band illustrated on one axis
in figure 4).

In the survey, 72% of users report that they were able to improve a
listening situation using SoundSense Learn and 80% would
recommend SoundSense Learn to others (see figure 5).

Figure 4: Gain adjustments from a sample of
1860 SoundSense Learn users.
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Figure 5: For survey respondents who used SoundSense Learn, ratings of
Improvement from SoundSense Learn and willingness to recommend it.
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