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W i r e l e s s  C o n n e c t i v i t y  i n  o u r  D a i l y  L i v e s :  
E n h a n c i n g  t h e  P o n t o  P l u s  E x p e r i e n c e   

R e b e c c a  C i h o c k i  A u .  D .
O t i c o n  M e d i c a l  

C l i n i c a l  A u d i o l o g i s t

Why wireless accessories? 
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Overall user satisfaction:

When consumers are satisfied with their 
ability to function in many listening 
situations, their overall satisfaction is very 
high. 

When they are satisfied in few
situations, their overall satisfaction is
very low.

(S. Kochkin, Hearing Journal, 2007)

3

By Kochkin: ”MarkeTrak VIII top 20 dissatisfied situations”

Why wireless accessories?

*Conventional hearing aid users

Percentage
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By Kochkin: ”MarkeTrak VIII top 20 dissatisfied situations”

Wireless Connectivity

*Conventional hearing aid users

Percentage

Wireless 
accessories 

helps!

Why wireless accessories? 

Oticon Medicals solution to this! 
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Ponto Streamer & Connect Line

- Offers help in many of the previously mentioned examples

- You can control the many functionalities through one device

- Easy to use 

- Grows with the user

- Wireless Bluetooth 2,4 GHz 

All Processors still available

Ponto Plus & Ponto Plus Power Ponto, Ponto Pro & Ponto Pro 
Power
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Ponto Plus Processors
 Ponto Plus processors offer:

• New transducer
• More powerful

• Improved efficiency

• Improved Dynamic Feedback Cancellation  

• Inium Wireless Platform
 Developed in-house 
 The latest from Oticon
 Developed for power aids and bone anchored device

• Wireless  Connectivity
 Streamer
 ConnectLine

The Transducer

• Increasing Maximum Output in the Mid to High 
Frequencies
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Ponto Pro

Ponto Plus

The Transducer

 Sound levels in different everyday situations*

 Access to more sound

*Based on recordings of users’ everyday situations and a typical Ponto user. The exact effect for a user  will depend on the 
situation, hearing loss and choice of sound processor.

Ponto Plus

Ponto Pro
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Connectline
& 

Ponto Streamer

What is Ponto Streamer?

• It works as a remote control

• Oticon Medical branded
• It’s worn around the neck

Focus on making a wireless solution with little power consumption in 
the sound processor, to create least possible limitations on the 
sound processors output. 10 hours of constant streaming

• Open Ponto Streamer – Doesn’t need to pair in Genie Medical

• Wireless > Bluetooth 2.4GHz

• User centric solution - One device to control the different 
features with dedicated buttons

• Telecoil included
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Ponto Streamer Fitting

 Optional linking Ponto Streamer and Ponto Plus

1. Attach the Ponto Streamer to the PC                                               
the ConnectLine / Settings tool 
change the the status to ’Linked’

2. Enter the Streamer’s serial number

See quick programming guide for detailed instructions
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Ponto Streamer

Ponto Streamer status sends signal to to be used

Open Streamer
as it comes from 
factory

any Ponto Plus within 1 m - with neck loop

Linked Streamer
(linking takes place in 
Genie Medical)

only to the linked Ponto Plus -with or without neck-
loop

Demo Streamer
(for demonstration 
purposes, cannot be
linked)

any Ponto Plus within 1 m - with neck loop

OM Ponto Streamer vs. Oticon Streamer Pro

Oticon Medical
Ponto Streamer

Oticon
Streamer Pro

Open

Doesn’t
work

The Ponto Streamer
The most connectivity opportunities in one system

Cell Phone Tele Loop Music Computer Remote

The Ponto Streamer gives 
you all these
communication
possibilites / 
functionalities.
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 Ponto Streamer

Remote control 
function

Wireless 
communication 
possibilities 

Built-in telecoil

Contact for FM

Including mini 
jack cable

Cell Phone Tele Loop Music Computer Remote

TV Phone FMMicrophone Office Phone

Wireless Connectivity

Ponto Streamer buttons/plugs

Power on/off

Status

ConnectLine phone and mobile Volume up/down
Program shift
Mute of hearing instruments microphonesConnectLine microphone

ConnectLine TV

FM/A2DP/Jack/Telecoil (The Telecoil is built in)

Battery charge (micro USB)

FM plug

Minijack 3.5 mm

On/off
Battery
Indicator
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The Ponto Streamer
The most connectivity opportunities in one system

Cell Phone Tele Loop Music Computer Remote TV Phone FMMicrophone Office Phone

What is Connectline?

- A series of devices that helps users connect 
to a wide variety of communication and 
entertainment applications

- It’s the one solution which offers most
connectivity opportunities in one system

- Must be paired to the Ponto Streamer

- Not Oticon Medical branded
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ConnectLine TV adapter ConnectLine Phone 
adapter

ConnectLine Microphone

The ConnectLine products are the same as for Oticon Streamer and hearing aids.

ConnectLine and accessories
Extending the communication possibilities  

FM Office Phone

EURO-pin socket

Accessories - Connect Line TV adapter

The ConnectLine TV adapter is connected to the TV and 
transmits sound directly to the

Ponto Plus sound processor through Ponto Streamer. To listen to 
the TV, all you have 

to do is to push the TV button on the Ponto Streamer.

- Oticon product (Identical with Oticons)

- Transmission range up to 100 feet (30 meters)

Instruction video for TV adaptor - Install
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Instruction video for TV adaptor – How To Use

Accessories - Connect Line microphone

The discreet microphone is worn by the conversation partner and 
connects wirelessly 

to Ponto Streamer, allowing you to hear the other person’s voice 
directly in the Ponto Plus sound processor.

- Oticon product

- Transmission range up to 50 feet

Instruction video for Companion Mic & Orientation –
How to Pair
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Instruction video for Companion Mic & Orientation –
Wearing a CL Mic

Accessories - Connect Line phone adapter

The ConnectLine phone adapter makes it possible to use the 
Ponto Streamer with a traditional analog landline phone. 

The solution supports both incoming and outgoing phone calls. 

During a phone call, the sound processor is used as a headset and 
the microphone on body worn Streamer enables hands-free 
operation.

- Oticon product 

- Transmission range up to 100 feet (30 meters)

Instruction video for land line phone adaptor
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On Ponto Plus/ Ponto Plus Power there isn’t a connection socket on the sound processor.
Instead you connect it through the connection socket in the bottom of the Ponto Streamer.
The FM plug used for Ponto Streamer looks like this:

Known FM receivers which can be used together with Ponto Plus and Ponto Plus Power are:
- Oticon Amigo R2 & Oticon Amigo R1 
- Phonak MLxi universal receiver & Phonak Roger X universal receiver
- Widex universal receiver
- Comfort Audio DT-20

Connecting an FM receiver to Ponto Plus

37

Connecting an FM receiver to Ponto / Ponto Pro
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On Ponto / Ponto Pro /Ponto Pro Power you attach the FM receiver directly to the sound 
processor through the DAI socket in the sound processor itself. The FM plug used for 
Ponto / Ponto Pro / Ponto Pro Power looks like this:

FM receivers which can be used together with Ponto, Ponto Pro and Ponto Pro Power are:
- Oticon Amigo R2BA
- Phonak MLxi BAHA
- Phonak MLxS BAHA 

Making an FM program with the Ponto Pro 
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FM solution through Ponto Plus / Ponto Streamer 
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Binaural solution - Only 1 FM receiver
-An FM receiver connected to the Ponto Streamer transmits 

to both Ponto Plus sound processors at the same time

Connectivity in the classroom
- Attending classes is often not just a matter of listening to the 

teacher’s voice. Sometimes students also need to listen to sound 
on PC’s, or to TV programs or music. 

FM solution through Ponto Plus / Ponto Streamer 
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Possible benefits for parents
- Choosing a solution is not only about focusing on the child’s life in school.
- Parents may find it beneficial that their child could connect the 

Ponto Streamer to their cell phone. 

Other advantages outside school
- In other cases outside of school, it could also be relevant for a 

child to use the Ponto Streamer, e.g. when he or she is 
watching TV, listening to music, using Skype, etc.

FM solution through Ponto Plus  / Ponto Streamer

42

Battery usage in the sound processor
- When the FM receiver is connected to the Ponto Streamer, 
it uses battery from the Ponto Streamer instead of using the battery from the sound processor. 

Changing among different programs
- For some children it could possibly be easier to handle switching between 

FM listening and other programs using the controls on the Ponto Streamer.

Wider selection of FM receivers
- More FM receivers on the market have the plug type used in Ponto Streamer
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Instruction video of FM orientation and set up

Accessories – Sennheiser Communication UI Box* for 
office phone

44

* Together with a phone adapter it can also work as a wireless 
solution 

Ponto Plus Fitting and 
Genie Medical 2013.1  
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Genie Medical 2013.1

• Instructional Videos for Streamer 
and ConnectLine

• ConnectLine Tool

• Ponto Streamer Settings Tool

• Individualized DFC Prescription

• Max Force Output Control

New In Genie Medical

Connecting Ponto Streamer to Genie Medical

EXPRESSlink programming device

• EXPRESSlink is an alternative programming device to the 
HiPro and NearLink

• Faster programming with EXPRESSlink

• Can be used with all Ponto sound processors
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Connect line and the SSD patient

• Remote control

• Companion mic for car / restaurant (improve s/n ratio)

• Hands free phone calls to Ponto Plus keep the good ear open

• Option of extra year warranty if not interested in Streamer

Ordering Ponto Plus – Add Streamer or warranty

Genie Medical 2013.1 

 Summary
 The Ponto Streamer and Connect line were designed to help 

the Ponto user maximize their hearing in challenging listening 
situations.

 The fitting procedure for Ponto Plus is similar to the 
procedure for previous Ponto sound processors

 The Ponto Streamer comes out of the box ready to use with 
Ponto Plus

 It is possible to fine tune a Ponto Streamer and ConnnectLine, 
and individualize the Ponto Streamer in Ponto Settings 

 Streamer is included with every new order,  or opt for extra 
year repair warranty
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List Pricing and price to customers calling OM

Description Part # List price
Patient 

Pay

Connect Line TV** 124771 $ 150.00 $ 300.00 

Connect Line Phone** 128812 $ 100.00 $ 200.00 

Connect Line Microhone** 108402 $ 175.00 $ 350.00 

Digital Office Phone** 129740 $ 100.00 $ 200.00 

USB Blue Tooth Dongle 123815 $ 50.00 $ 100.00 

Take 10% off Connect line items if two items are 
ordered
Take 15% off Connect line items if three or more are ordered

Father and son….. Which one has the tatoo?

Questions?

Please feel free to contact me offline with any additional questions

Rebecca Cihocki Au. D.

rcih@oticonmedical.com

Cell (732) 289-1900


