
Hearing and Communication Questionnaire

Name:         Date:

Our goal is to optimize your ability to hear so that you can more easily communicate with others.  In order to reach this goal, it is 
important that we understand your communication needs, your personal preferences, and your expectations.  By having a better un-
derstanding of your needs, we can use our expertise to recommend the hearing system that is most appropriate for you. By working 
together we will find the best solution for you.  

Please complete the following questions.  Be as honest as possible.  Be as precise as possible.  Thank you.

1.  Please list the top three situations where you would most like to hear better. Be as specific as possible.

2.  How well do you think a hearing system will improve your hearing?  Mark an X on the line.  I expect them to:

 Not be helpful at all  1         10        Greatly improve my hearing   
        
5.  What is your most important consideration regarding hearing aids?  Rank order the following factors with 1 as the most important 
and 4 as the least important.  Place an X on the line if the item has no importance to you at all. 

Hearing aid size and the ability of others not 
to see the hearing aids

Improved ability to hear and understand speech 

 Improved ability to understand speech in noisy  
 situations (e.g., restaurants, parties)

 Cost of the hearing system

6.  Do you think you prefer hearing devices that: (check one)
 

7.  Look at the pictures of the hearing aids.  Please place an X on the picture or pictures of the style you would NOT be willing to use.  
Your audiologist will discuss with you if your choices are appropriate for you – given your hearing loss and physical shape of your ear.  

are totally automatic so that you do not have to
make any adjustments to them.

 allow you to  adjust the volume and change 
the   listening programs as you see fit.

 no preference

8.  If we find you need help, how motivated are you to use hearing aids? Mark an X on the line.

       Not very motivated          1         10        Very motivated 

9.  On a scale of 1 to 10, 1 being the worst and 10 being the best, how would you rate your communication ability?

Thank you for answering the questions.  Your responses will assist us in providing you with the best hearing healthcare.

BTE Mini BTE Full Shell Half Shell/Low Profile Canal CIC

Product and Treatment Matrix

Very High Acceptance of Amplification = Pre-test 
scores indicate that you will be a satisfied hearing 
aid user with minimal need for additional training or 
counseling once you have acclimated to your hear-
ing aids.

Likely to Accept Amplification = You may be chal-
lenged with your ability to understand speech in 
noisy listening situations – even with amplification. 
Work with your professional to ensure you are receiv-
ing appropriate auditory training and rehabilitative 
exercises. You may also benefit from the use of assis-
tive listening devices or other technology to further 
enhance your speech understanding ability in noisy 
listening places. It might take you longer than aver-
age to get fully acclimated to amplification. 
 

Individual results with amplification vary. Motivation, personality, cognitive effort, expectations and family support are some of 
the variables that must be considered. No matter the results of your pre-tests, it is imperative that you work closely with your pro-
fessional to ensure your product recommendation and treatment plan are tailored to your individual needs. Based on the results 
of two important pre-tests charted on the matrix, you can make the following general statements:

Some Acceptance of Amplification = Although hearing 
aids should help you better understand speech in many 
noisy situations, you may have some challenges asso-
ciated with annoyance from background noise. Work 
with your professional to ensure you have technology 
that will maximize comfort in noise and consider receiv-
ing the appropriate auditory training and rehabilitative 
exercises. It might take you longer than average to get 
fully acclimated to amplification. 

Low Acceptance of Amplification May Occur = Al-
though hearing aids will be beneficial, pre-tests score 
indicate that you may be challenged with both speech 
understanding in background noise and annoyance 
from background noise. It is imperative that you work 
closely with your professional over the next 60 to 90 
days to ensure you are doing everything possible to 
optimize your benefit from hearing aids, including use 
of assistive listening devices, auditory training and re-
habilitative exercises. 
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