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Using LACE with Sycle.net

» LACE Online Basics

* New LOL features

» Benefits of LOL

« How to use LOL in Sycle
« Understanding LACE data

Using LACE with Sycle.net

« LACE Online can benefit your clinical
practice

« Sycle simplifies the process. In this
presentation, new features of LACE will be
reviewed, helpful hints for interpreting the
patient training data within Sycle will be
provided, and methods for streamlining
the LACE dispensing process will be
discussed.




LACE Online

Cloud-based training

* Same basic training as LACE HE
* Clinician monitoring

* 11-day program

* Train anywhere with standard browsers
* Requires device with Internet access
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Review of LACE

» Home-based Aural Rehabilitation program

that incorporates:

= Standardized assessments

= Adaptive training in difficult listening
environments

= Helpful hints with informational counseling
+ Listening and communicationgals
- Hearing aid use

= Provides feedback

QuickSIN

LACE Training. Day 2

How many of the underlined words did you
understand correctly?

The point of the steel pen was bent and twisted.

— LACE




Review of LACE

» Home-based Aural Rehabilitation program

that incorporates:

= Standardized assessments

= Adaptive training in difficult listening
environments

= Helpful hints with informational counseling
+ Listening and communication skills
- Hearing aid use

= Provides feedback
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Training topics

LACE Training. Day 2

Please choose one from the following topics...

1 Introduction to LAGE Pesmmentet
US Revolution Coatorgrg

] British History oty

m Tinnitus.

The sentence was:
“Imagine that you just had surgery.”

Did you understand every word of the sentence correctly?

Spoech In Noise Training Example




Review of LACE

» Home-based Aural Rehabilitation program

that incorporates:

= Standardized assessments

= Adaptive training in difficult listening
environments

= Helpful hints with informational counseling
+ Listening and communication skills
- Hearing aid use

= Provides feedback
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Helpful hints

Listening is easier when you can use your
vision to help. A well-lit environment is

important!

Communication Strategy:

Asking speakers to speak slower may be more
useful than asking them to speak louder.

Throughout the Training, LACE Provides Helpful Hints & Communication Strategies




Review of LACE

» Home-based Aural Rehabilitation program
that incorporates:

= Standardized assessments
= Adaptive training in difficult listening
environments

= Helpful hints with informational counseling
+ Listening and communication skills
+ Hearing aid use

* Feedback about performance
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Lace online Feedback

Your progress

Dy 1ot 11

Using LACE with Sycle.net

« LACE Online Basics
* New LOL features
= Exclusive to LOL and Sycle.net
» Benefits of LOL
- How to use LOL in Sycle
» Understanding LACE data
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Helpful hints videos

« More introduction videos about tasks and
LACE training

» Communication strategies and managing
the acoustic environment

« Assistive listening devices and ADA related
information

LACE Training, Day 2

Don’t bluff and nod as if you understand when you don’t.
It is better to ask questions than to continue along the
wrong path.

Next

Subjective Outcome Measures

« HHIE

= Social, Emotional and Total scores are
tracked
» Communication Confidence Profile
= 12-item scale
= Provides information about confidence and
self-efficacy in a variety of listening
situations and topics




HHIE

Does a hearing problem cause you 1o use the phone less
often than you would like?
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Communication Confidence Profile

Are you confident that you can understand a person
speaking in large rooms like an auditorium or house of
worship?

[T Y r———
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Your progress

Day 1of 11
Hearing Survey (HHIE) Communication Confidence (CCP)
2 24 50 £

\ it

ccP Total
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Evidence supporting Auditory
Training

Auditory Training

Tremblay and Moore, 2012‘;"‘
Sullivan, Thibodeaux and |
Song, et al, 2012

Tye Murray, et al, 2012
Millward, et al, 2011
Humes , et al, 2009

| He ing Aics 4. d
v

e By,

Published Evidence supporting
LACE
* LACE training

*Song et al, 2012

* Sweetow and Henderson Sabes,
2006

* Martin, 2009

Who Should Be Encouraged to do
LACE?

» Performance on any given test cannot
reliably predict overall improvement,
though poorer scores on HHIE and
speech tasks were correlated with
greater improvement.

» Don’t rule out those with more significant
impairments.

Sabes JH and Sweetow RW. International Journal of
Audiology. 2007, 46(7):374-383.
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Normative
Improvement

Improvementin Scores
8

Average Improvementin QuickSIN s core
~

« Even a 1 dB improvement in SNR has
been estimated to be commensurate with
a 6-8% improvement in percent correct

scores for sentence recognition
(Crandell, 1991; Wilson et al, 2007)




Hearing aid use
(Return for credit)

13% RFC > 3.5% RFC
with conventional LACE in same
time period

Martin (2007)

15% RFC = 3% RFC

with integration of 9 in-office
sessions of LACE CE
Taylor and Shrive (2008)
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Hearing aid use

= 23 Clinic study
=541 fittings in 6 months
=294 non-LACE patients
=247 LACE patients
= 58 returns from these fittings
= 44 non-LACE returns for credit = 15.0%
= 14 LACE returns for credit = 5.7%

Hearing aid use

« 10 clinic study
« 523 Patients did not receive LACE
= Average return rate (including exchanges)
28%
« 170 Patients received LACE
= Average return rate (including exchanges)
5.3%

10



Hearing aid use

« 10 clinic study
« 523 Patients did not receive LACE
= Average return rate (including exchanges)
28%
« 170 Patients received LACE
= Average return rate (including exchanges)

5.3%

+ 60 did <1 LACE sessions. Re@r?lge 6.8%
+ 43 did 1-10 LACE sessions. Return rate 4.7%
+ 67 did 11-20 LACE sessions. Return rate 4.5%
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Sycle.net implementation

« About 400 users who completed the 11
days of LACE

= 6 returned HAs.
» Return rate 1.5%
» Average visits within 90 days:
= 4 visits with LACE
= 7 visits without LACE

Hearing aid use

« More individuals using amplification
« Less return visits

« Patients understand active role in
rehabilitation

11



LACE Online-Sycle Integration

» The LACE interface in your Sycle patient
record will now display more detailed
patient training results

«» Ability to view training scores for each
task type (Speech-In-Noise, Rapid
Speech, etc) as each session is
completed.

- Streamlined dispensing protocol, including
integrated patient instructions.
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Dispensing LACE

Once you subscribe to LACE Online dispensing LACE to
patients is an easy three-step process:

1. Select the Sycle patient record
Scroll to the LACE tab
Generate a LACE Online Access Code.

2. On the Patient Purchase Order Summary:
CLICK the link to LACE Instructions

3. This link will display a document that includes:
LACE Online Access Code
Detailed login instructions
Recommendations to achieve best results.
Print the document and present to the patient.

waiting list | o |
Start Date End Date Appt Type Length Clinic Provider

hearing test o | et view s | |

Lemt Ear: Level 2 - Mic Right Ear:Level 2 - Mia Last Test Date: 09/10/2013

Q1/25/2013 NOAH Session (rea only)

auditory training powered by LACE® m
Start new LACE Online® Program for patient Dee Mason here.

lagical repo:

You are not enabled as » CounselEAR™ user.

curent cquipment

= [ e ] xchacse |
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Dispensing LACE

Once you subscribe to LACE Online dispensing LACE to
patients is an easy three-step process:

1. Select the Sycle patient record
Scroll to the LACE tab
Generate a LACE Online Access Code.

2. On the Patient Purchase Order Summary, click the
link to LACE Instructions

3. This link will display a document that includes:
LACE Online Access Code

Detailed login instructions

Recommendations to achieve best results.
Print the document and present to the patient.
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Purchase Summary

v s ] e
S

Patient: e asen i . .
(766) 676-a55. s_f)(a [
Tracking &
Invoice #: 00821

Qy nem Descroten UntPace  Amous  Delivered

1 LACES LACES Oniine $5000  $50.00 ot
(Your LACE® Oniine Coce: 2673-1171-9513)

(Go 1o weew, iacelistening.com)

Dispensing LACE

Once you subscribe to LACE Online dispensing LACE to
patients is an easy three-step process:

1. Select the Sycle patient record
Scroll to the LACE tab
Generate a LACE Online Access Code.

2. On the Patient Purchase Order Summary, click the
link to LACE Instructions

3. This link will display a document that includes:
LACE Online Access Code

Detailed login instructions
Recommendations to achieve best results.
Print the document and present to the patient.
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LACE

LACE Oniea lntaning

To register 35 Begin your TN Vet wHik a08iSnna.Con

100 your st Gy of e, you W reed 0 eeder your scess ode (10und beiow]. el adess
Ader .

Your LAGE Onfine accourt can 18 Scomssed om any COmpusar of tabiet WA an gamat conecton

WENLACE Onine,

wowlacelisiening.com

Name | Doo Mason Access Code | 267311718813

Racommendatons or achieving the best resuts wen LACE Onine:
. BagnlACE
* Daly iraining i recommended. LACE Onine is an 11 day course.

[ETS.

* Pk tme for your raning session when you are relaved and et

+ Cromma s vareg eevrement free of o roxses and potensal datracions.

resgonses.

For tachricai suspon emal st eon o

P
@ Neurptone | i oSrerommean

Dispensing LACE

« Progress is automatically updated and
displayed in the Sycle patient record,
including:
= Number of training sessions completed
= Daily training task scores
= QuickSIN test scores
= Subjective Outcome measure scores

- auditory training powered by LACE® a3
Profile Latest Scores 7
Access Code: S780-1601-5410 Status: Complete  QuICKSIN™: 100 Competing Speaker: 8.52 CB
Registration =: 123456 StartDate: 04/17/2013  Speech InNoise: -0.64cB Word Memory: 282
Reg. Emaii: wolfgang@sycie.net End Date: 05/07/2013  Rapid Speech: 0.3
quasn ORI etz Gpemker?  Memon2z S
04172013 1of 11 -150 -10.00 d8 065 3.0008 160 Completed
04/19/2013  20f 11 - -25208 040 - - Completed
04232013 3of 11 - - - 11.06 08 168 Completed
04/26/2013 4 of 12 - 04908 * - 434 Completec
04/27/2013  Sof 11 - - 040 L 9.81 g8 - Completed
04282013 6of 11 -0.50 -15108 - 7.00 08 - Completed
05012013 70f 13 = = 040 = 364 Compieted
05/02/2013  8of 11 - 20408 047 - - Compietec
05032013 9of 11 - - 046 97608 - Completed
05/06/2013  10of 11 - -0.64.08 - - 282 Completed
05/07/2013  110f 11 100 - 03 85208 = Compieted
Notes:

Patient is very motivated to use LACE and improve: their ability to Uncerstand conversations.
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- auditory training powered by LACE® m
Profile Latest Scores
Access Code: 5780-1601-5410 Status: Complete  QuickSIN™: 100 Competing Speaker: 8.52 ¢8
ReQIStr  rp i the sverage SHR Loss scorefrom 2 ts ofthe (2003 Speech In Noise: -0.64 6B Word Memory: Zad
Reg. En i ereed QoSN test. 12013 Rapid Speech: 0.36
QUESIN® scores
QuissiNfy RURIT  spetinl  Spemker?  memenyz S
04/17/2013  1lof 11 -1.50 -10.00 dB 0.65 3.00 08 1.60 Completed
04/19/2013  20f 11 - -2.5208 0.40 e Completed
04/23/2013  3of 11 = 1106 ¢8 3.69 Completec
04/26/2013  4dof 11 - -0.49 dB - 4.38 Completed
04/27/2013  Sof 11 0.40 9.8108 b Completed
04/28/2013  6of 11 -0.50 -1.51¢8 7.00 ¢ == Completed
05/01/2013  7of 11 = 0.40 3.64 Completec
05/02/2013  8of 11 - -2.04 o8 0.47 - - Completed
05/03/2013  9of 11 - 0.46 9.76 68 - Completed
05/06/2013 10 of 11 - -0.64 8 - 282 Completed
05/07/2013 11 0f 11 100 - 0.36 8.5208 == Completed
Notes:
Patient is very motivated to use LACE anc improve their ability to uncerstanc conversations.

Sycle / LACE Pricing:

* Sycle/LACE — Exclusive low flat monthly rate:

* $119 per mo. / Full-time Clinics
» $69 Per mo. / Part-time Clinics

¢ Unlimited LACE access codes per month per

location

» Professional wholesale is $200/10 access codes

* How to get started:

« Visit www.lacelistening.com/demo to

experience a brief demonstration of LACE

Online

« Enroll in LACE Online via the Administration

section in Sycle

» Contact Sycle at (888) 881-7925 to learn more

10/29/2013
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I3
Asuclener

PESEONY o oo
LACE® Online Configuration

Clinic Stotus. Action

LACES Ontine Alerts Whst 8re UACE® Onine Alents?
® on
o

Notity me after 1] days of insctivity

Mary Beth
Shop | Videos | Supoont | SG0.O
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DEMOs and information

*« WWW.Nheurotonepro.com
« www.lacelistening.com
« information@neurotone.com
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