Virto B-Titanium and EasyView Otoblock

Discreet devices that start with impeccable impressipns
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Learning Objectives:
After this course learners will be able to...
...describe how titanium allows smaller custom devices to be built.
...explain why patients may choose a custom product over other styles.
...describe the benefits of EasyView Otoblock to both patients and other providers.
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...and the market tells us so: small is trending upwards
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Introducing the super discreet
Phonak Virto™ B-Titanium custom hearing aid

7 PHONAK
How discreet is discreet?
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Where else is Titanium used?

Medical devices

Y

High performance vehicles

\

»  High-tech sports goods

\

Luxury timepieces and jewelry

Titani

_ PHONAK
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What does titanium enablestis (066

'IX stronger than acrylic

.

iner shell than acrylic 1IC = only 0.2 mm

.

‘more interior space = size of P receiver
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50% thinner shell

Titanium shell

Acrylic shell

PHONAK
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As small as it gets

Virto V-nano

Virto B-Titanium

PHONAK
15 lifeis on

Microphone integrated battery module saves even more space

/

>
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Virto B-Titanium: Space saving innovations at a glance

Module with

smaller integrated

microphone
increased IIC fit rate ‘

PHONAK
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Options for fitting

Option 1 Option 2
Larger vent Larger receiver

Without an increase in size vs. current lIC solutions

- PHONAK
More venting without an increase in size

Virto B-Titanium Virto V-nano
55 PHONAK
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Additional venting options

Default venting
Optimized for size and performance
Best for size priority

Additional ordering option
Optimized to reduce occlusion
Best for comfort priority

PHANAK
21 life is on
More power without an increase in size
60%
lIC fit
rate with SP
” receiver
Virto B-Titanium Virto V-nano
PHONAK
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M, P and SP receivers available
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For clients who want small

First time user

GBgislsassasols

125 20 w0 1 *x & 8k

Super discreet! ”

PHINAK
For clients who want small
First time user
Super discreet! ”
PHONAK
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For clients who want small

4 Existing user: RICs

% w0 W

Larger vent! ”
PHONAK
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For clients who want small

4 Existing user: super power ITEs
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Super Power! ”
PHONAK
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Advantages of deep fitting l1ICs

Lifestyle

=

Super discreet
More protected from sweat
Better for active lifestyles

Pinna effect

Performance - Less occlusion
Avoids wind noise
PHONAK
55 7/274/1 felson

eat about the titanium in
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11% acrylic shell repairs

Custom products made in 2013: Remakes up until now due to broken shell

32
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Surface

« Optimized for retention

« No laquering
- Comfortable temperature

« Note: IIC/CIC shell styles

Excellent hearing performance with AutoSense OS

AutoSense OS senses your surrounding and adjusts
the hearing aid every step of the way. The same way

‘ of its

the skin of a chamelon adapts to the col

environment

7/24/17
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Consumer needs

Understanding in
multiple situations

Easy to use
hearing aids

7/24/17
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New AutoSense OS

that delivers better speech understanding over clients’ manual selection

SoundRecover2 improves high frequency speech audibility
Mid and low frequencies are maintained, high frequency sounds are audible

A new way to treat expansion provides a 10% improvement in soft speech intelligibility

An algorithm that takes into account the difference in hearing between each ear when a client has
asymmetrical hearing loss

PHONAK

37 lifeis on
Hearing high-frequency sounds
SoundRecover2

Improves by utilizing its adaptive frequency lowering algorithm

Applies when the level of it

Sound quality of

PHONAK
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Hearing quiet voices - Expansion

Finding the right balance between comfort and clarity is a challenge especially where noise will
potentially be audible

Expansion reduces internal noise and is calculated as a function of:
Hearing loss
Current program dependent gain setting
Program dependent internal noise level
Acoustical coupling (RECD)

PHONAK
39 ifeison

Signal processing - Expansion

Phonak Belong signal processing is able to individualize the amount of expansion
Maximizing soft speech intelligibility without sacrificing sound quality or comfort

Study results have shown:
10% improvement in soft speech intelligibility
None of the subjects heard noise, with expansion off or with expansion on.
With expansion off, gain had to be increased on average by 12 dB until noise became audible.

PHONAK
40 ifeison
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Hearing quiet voices - WAKO speech test

Soft speech intelligibility

60% A

_ 50% Better

3

2 40%

[}

= .

£ 30% 1 Expansion off

[}

(] .

& 20% [ | Expansion on
10%

0%
10% improvement in soft speech intelligibility

Internal Phonak report, Feb 2016

PHONAK
41 lifeis on
Spontaneous acceptance
Number of people who rated new/same/worse than former setting
| [ [ [ B B B M = worse
12 same
8 better
4
0
‘ Loudness Balance Shrillness ‘ Loudness Balance Shrillness ‘ Satisfaction | Preference ‘
Fitter's voice Own voice ‘ general ‘
- Significantly more ratings for new setting
Phonak Internal Report, Feb 2016. Symmetric Gain Study.
PHONAK
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More hearing performance in most needed situations

:: | 20% better speech understanding
'@\9 37% reduction in effort

o)
]%n 10% improvement in soft speech understanding

ﬁ Top rated hearing aid

For more information visit www.Phonakpro.com/evidence

PHONAK
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Longer battery life

h

)

)

(S

Virto VV-nano Virto B-Titanium

PHONAK
44 lifeis on

7/24/17

22



Smart details

Colored module and battery
door: easy for patients and

programming!

More durable
microphones

PHONAK
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Phonak Virto B-Titanium Order Form

Additional Information

Please fill in the following sections:

* Account information

« Patient information

» Audiometric data (mandatory for ADV)
lefright side

rarranty information

Select performance level:
® BO0 Premium  © B70 Advanced

Select the custom product options:
® Use the "smallest possibie™ track for fast ordering
» The shaded box options will increase device size
* Al faceplates are black and shells are nium

AQV = Acoustically Optimized Venting — Phonak will set the correct
vent diameter and style in relation to Audiogramyshell geometry|
feedback canceller and required low frequency gain — this.is the
recommended vent type.

AQV-0 = Acoustically Optimized Venting — Open. This specific venting
is more open and recommended for first time users and clients who are
sensitive to occlusion.

Cosmetic aspect:

Human ear canals are not fully symmetrical Therefore binaural

Custom in-the-ear devices Cannot aways be built in the same sze

and position in the ear.

As an option, we can design the two devices o look similar in the ear.
As 2 result, one device may not be as small as possibie.

Please request this with the “symmetrical build (SY]” check bax

46 7124117

PH?NAK

ison

Shell styles
i< ac
f 4
{ L)
Without push dution With Telecail — device will be lrger
Power level:

* Virto B-Titanium is designed for smallest device size

© Power level P/SP may increase device size

* AOV-0 to be used for hearing loss up to 4068 in the low frequencies
(500-1KHz)

an Use EasyView Otodioc
o -

- Impression beyond. "

= thendbend [T Craldeis
x represented
= Concha cetals tuly istie |

®

" { Tragus details
x fully visiie
L X

)

Recommendation for taking impressions: ‘

 Use EasyView Otoblock
* Always fill the complete concha wit

pression material
EasyView Otobiock - A Phonak invention

Sae
40540760 - 20065, | M# 054-0768 ~ 200cs. | Lo 054-0767 — 20008

PHONAK
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Phonak Virto B-Titanium Order Form

Step 1: Customer and Patient Information

Ship To Account:

PHAINAK

lifeis on

Bill To Account:
Third Party Patient Number: Purchase Order Number:
Contact Name: Phone Number

Patient Last Name:
Patient First Name:

Augiogram (Required for AOV):

W 0 500 1K 2® 3K L

Age: Gender: Left

[« T T T T T 1]

HIWarmanty: [ +1year +2YErs

*Rushes are not vailable  Right: }'\( \ | | | | ' I

Step 2: Perform

Virto B30 Virto B70

duct Options*

Smallest Possible — (5] = Standard Options in shaded field may increase device size

Power level M (40/108) P (50/115) [ seeons)
Wax system Cerustop (CS) X Recenver Tube (ER) SmanGuard (SG) - $19.95

No Wax Guard () Wax Spring tWS) *NJA With SP receiver
Vent type AV — Acoustcal Optimized Venting (AO) 'AOV-0; Open — focus occlusion reduction (00)

Other: Left Right

Cosmetics As small 35 possible Symmetrical build (SY)
Binaural order regardless of symmeury (SX)
Input option Telecoil(TP) — shell style will be changed 1o CIC
Removal line Clear Removal Line (RF)

Extend Removal Line
User controls Push Button with EasyPhone [DT€)

No Push Bumion Mini Control included (DTS Al products are non wirtless

Step 4: Special Instructions anc
Call if changes are required
INo phone call required to make changes

rnerral use ooy § 8 A1 B2 L1 L2

A Sonava brand Phonak LLC | 4520 Weaver Parkoway | Warrenville, IL 60555 | Phone 800-777-7333 | Fax 630-393-9858 PNK BLU YON FIS GAN PRP WHT TRQ
47 7124117 lifeis on
Step 4 - Product options \
> OR
EasyPhone | MiniControl
®  wf Push Button | O o Push Button
-S\}m-ﬂ’ acéd- options could increase device size
| () Push Button accessibility very important
Input option: H () Telecoil (shell style will be changed to CIC)
Wax system: Cerustop () Tube only () SmartGuard
! () Ext Receiver tube () Wax Buster
. () Wax Spring Q) Hes
I O Hre
Gai Broadband gain reserve :%j 6dB () 1248

Vent type: (5) AOV - Acoustical Optimized Venting

(") AOV-0 Open - (occlusion reduction)

Removal line:

() Extend Removal Line +5mm

Special instruction: (O Call-back requested

PHONAK

lifeison
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Ordering options: MiniControl or push button

— PHONAK
49 lifeis on

New packaging

PHONp

—,
iz,
S

PHONAK
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Good ear

impressions
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Good impressions

- Shows the path towards the ear drum
» Past the second bend

« Include all anatomical structures

=3 PHONAK
Ear impressions: the starting point of customization
Better anatomical information More discreet and better fitting
for modeling expert custom products
= 2L
|
PHINAK

54 life is on
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Challenges with deep ear impressions

, Lack of visualization

) Discomfort

' Feeling of unease

Low quality impressions

56

PHONAK

lifeis on

7/24/17

28



7/24/17

Challenges with deep ear impressions

, Lack of visualization

) Discomfort /> Low quality impressions

' Feeling of unease )

Poorly fitting devices

Not as small as possible

PHONAK
57 lifeis on

Deep canal impressions in the past

Open jaw impressions
Vented otoblocks

Modified foam otoblocks
Cotton blocks with lubrication

PHONAK
58 lifeis on
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EasyView

Otoblock

Characteristics of the EasyView Otoblock

- Attaches to otoscope specula
- Lens provides visual feedback during insertion
- Placed directly in front of the ear drum

PHONAK

60 life is on
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EasyView Otoblock benefits

Pathway towards ear drum

Improves canal length information
Vented for comfort

Stays on the impression while scanning

Used with your impression material and

specula

For any type of custom impression

PHONAK

lifeis on
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Impression taking with EasyView

;1. Select size (S, M, L)

- /

PHANAK
63 lifeis on
Impression taking with EasyView
;1. Select size (S, M, L)
) 2. Attach to speculum />
PHANAK
64 lifeis on
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Impression taking with EasyView

;1. Select size (S, M, L)

\
/} 2. Attach to speculum /> /

\ \
, 3. Place Easyview and check the seal

PHONAK
65 lifeis on

Impression taking with EasyView

;1. Select size (S, M, L)

\
/} 2. Attach to speculum ) /

\ \
, 3. Place Easyview and check the seal

a

. . s\
' 4. Insert impression material /

PHAINAK
66 life is on
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Recommendations

Material Otoform A softX

Viscosity low

Shore value < 25shore A

Curing time <4 min

PHANAK

67 life is on
Recommendations

Specula

Compatible with all specula

Best used with pediatric speculum

68

-
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How much of a difference can EVOB make?

PHONAK

69 7124117 lifeison

EasyView Otoblock
and Virto B-Titanium

7/24/17
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EasyView Otoblock and Virto B-Titanium
impression possible = comfortable and

Optimization of
Virto-B Titanium technology!

...also optimizes all types of custom products and earpieces

71

hearing aids

PH?II\!AK
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