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A New Dimension

If you are having technical
problems, please stay
Can you hear me? logged on and call
Audiology Online at
1-800-753-2160

in Hearing

Hear better. Live better.

50 W siorkeueaning Starkey.

Starkey

Learning Objectives

After this course, participants will:
« Know what products utilize Acuity Immersion
« Know what products utilize Immersion Directionality

« Know what configurations are available for the TruLink Remote
Control

Starkey.
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Award-winning Hearing Aids at Your Fingertips

Threat
Or
Opportunity

Top 10 Reasons

For Hearing Aid Delight

Give patients
something they
areunable to
get anywhere
else...

. You, the hearing care
professional

. Continued connection

. Verification and Validation
4. Experimentation

5. Strong recommendation
6. Counseling

/. Evaluation

9. Motivation

10. Hearing aids actuatly work
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The Road to

Excellence and Average Tenure of
Patient Delight Expert Technicians

) is 20 years
Developing the art and skills

for custom fittings

Offering attractiveand
premium custom products
and features
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Introducing i1Q

Hearing you can feel in hearing
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Introducing iQ

Hearing you can feel

Introducing iQ

Hearing you can feel
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Acuity Acuity Acuity Acuity
Immersion Immersion Quiet Immersion Immersion
With e-STAT Al Directionality £

With e-STAT Al Directionality

A new dimension
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Patient Delight iQ Products &

Accessories

Patient Delight iQ Products &
Accessories
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Immersion matters
The magic of presence

Spatial hearing is the brain’s early
warning system, simultaneously

sensing all the space around us and
provides the feeling of connectedness
with the world - the sense of presence.

Simon Carlile, Ph.D.
Vice President of Research
Starkey Hearing Technologies
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Perceptual Relearning

Over time the brain s able to use
these newly perceptible spectral
cues to relearn spatial
relationships and restore the
naturalsense of presence

Carlile, S. (2014) Frontiers in Neuroscience

Acuity Immersion in Inspire
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Introducing iQ

Hearing you can feel
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Acuity Acuity
Immersion
Directionality

Immersion
With e-STAT Al

e-STAT Al is the required fitting
formula for the Acuity Immersion
feature.

e-STAT Alis a UNIQUE, proprietary
fitting formula developed by Starkey
Hearing Technologies to achieve
optimal audibility of the spatial
frequency cues.
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Acuity Immersion in Inspire
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ACUITY IMMERSION preferred 4 to |

in clinical trials over previous technology

‘ ‘ Inall cases, lwas able to hear like normal
without distractions by the devices.

‘ ‘ The hearing aids become much more
valuable to me as the weeks progressed

These hearing aids gave me more
‘ ‘ confidence in my ability to hear
conversations going on around me.

Acuity Immersion Directionality

Restores the benefits of
natural directivity by
recreating elements of sound
filtering naturally performed
by the pinna
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- Speech Speech
The pinna and concha provide up to 3- 70 dB SPL Reclices el even impatrs the nature 70 4B SPL
4 dB SNR improvement in the high : o dn-ocm,,} ; a X
frequencies v 2 J H
H :
Noise Noise
70 dB SPL 70 dB SPL

Natural Hearing audio file Omni: no pinna cues audio file

speech Introducing iQ
70 dB SPL Hearing you can feel
Restores natural directivity in the high :
frequencies, imp rmance in ¥
and locc

&
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Noise Acuity Acuity
70 dB SPL Immersion Immersion
With e-STAT Al Directionality

Immersion Directionality audio file

ACUlty Qulet Enhancing Expansion with our

patented fast-acting noise
management, Acuity Quiet
makes hearing aids quieterin
low level environments than
what is possible with Expansion

A 947 s

alone

Preferred Acuity Quiet
over Expansion alone
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> Speech Indicators for Memory
Gives situational, rather than numeric memory indicators
for a Long list of patient activities [restaurant, home, etc.]

> Smart VC

Offers increased dB in available channels even if a channel hits it's
max, allowing users to receive expected volume gains (Muse iQ
and SoundLens Synergy iQ only)

> WhistleFree Feedback

The only proactive feedback management system that anticipates.

feedback and can be personalized to protect the patient

> Speech Shift

Enhances real time audibility by identifying high-frequency speech
cues and replacing them in lower frequencies

> MultiFlex Tinnitus Technology

Patient-pending tinnitus solution is designed with personalization
and flexibility in mind and is standard on all styles

> Surface Nanoshield A
Casted on components, cases and HearClear wax traps. | Starkey,
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Invisible In Canal
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TRUL Accessories

For every patient and lifestyle

Accessori €§ f or . — TRULINK REMOTE

every patle nt _— Patients now have options for

and ( ife Sty le il By . effortlessly controlling their Halo
900 MHz iQ devices

* Advanced configuration
* Basic Configuration

s s
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WHEN TO CONSIDER - A ‘

TRULINK Remote Control o % FARSEEECHONSHICH
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‘ ‘ I'd like to have easy control i VOLUME UP/DOWN

&y B MEMORY

of my hearing aids L 2 [ TN V¢ =
: [t T % FAVORITES

- o

adjustments

‘ ‘ Ineed to make discreet e - ! MUTE &

“H‘:h

“ Idon't have a fancy $mart LOCK/UNLOCK SWITCH

phone...

Idon’t see my smart phone
‘ ‘ onthe compatiblelist..
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]‘ VOLUME UP/DOWN

LOCK/UNLOCK SWITCH

Bluetooth Pairing Process

1. Move lower switch from Lock [right) to Unlock
(left) position

2. Insert battery, close hearing aid(s) battery door

3. Place hearing aid [s] within 12 “ of the TruLink
Remote Control

4. Press and hold the HOME button for 5 seconds

5. Allow 5 seconds, both LED's will start rapidly
blinking
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Pairing Trulink Remote to Halo iQ
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1Q Proven Performance

“They were easy to use and hear
surrounding speech. | found most of the
sounds | heard to be what I expected
them to sound like.”

“These hearing aids
gave memore
confidence inmy
ability to understand
conversation going

onaround me." “Lifewas just

easier”

Inallcases | was able to hear like normal without
distractions by the devices. The best aids and

accessortes that! have ever used” Starlay
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Thank you
Starkey ¥
Hearing Technologies
N @StarkeyHearing Starkey.
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