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� ,I�\RX�DUH�YLHZLQJ�WKLV�FRXUVH�DV�D�
UHFRUGHG�FRXUVH�DIWHU�WKH�OLYH�ZHELQDU��\RX�
FDQ�XVH�WKH�VFUROO�EDU�DW�WKH�ERWWRP�RI�WKH�
SOD\HU�ZLQGRZ�WR�SDXVH�DQG�QDYLJDWH�WKH�
FRXUVH�

� 7KLV�KDQGRXW�LV�IRU�UHIHUHQFH�RQO\��,W�PD\�
QRW�LQFOXGH�FRQWHQW�LGHQWLFDO�WR�WKH�
3RZHU3RLQW��$Q\�OLQNV�LQFOXGHG�LQ�WKH�
KDQGRXW�DUH�FXUUHQW�DW�WKH�WLPH�RI�WKH�OLYH�
ZHELQDU��EXW�DUH�VXEMHFW�WR�FKDQJH�DQG�
PD\�QRW�EH�FXUUHQW�DW�D�ODWHU�GDWH�

�������FRQWLQXHG�FRP��//&��1R�SDUW�RI�WKH�PDWHULDOV�DYDLODEOH�
WKURXJK�WKH�FRQWLQXHG�FRP�VLWH�PD\�EH�FRSLHG��SKRWRFRSLHG��
UHSURGXFHG��WUDQVODWHG�RU�UHGXFHG�WR�DQ\�HOHFWURQLF�PHGLXP�RU�
PDFKLQH�UHDGDEOH�IRUP��LQ�ZKROH�RU�LQ�SDUW��ZLWKRXW�SULRU�ZULWWHQ�
FRQVHQW�RI�FRQWLQXHG�FRP��//&��$Q\�RWKHU�UHSURGXFWLRQ�LQ�DQ\�IRUP�
ZLWKRXW�WKH�SHUPLVVLRQ�RI�FRQWLQXHG�FRP��//&�LV�SURKLELWHG��$OO�
PDWHULDOV�FRQWDLQHG�RQ�WKLV�VLWH�DUH�SURWHFWHG�E\�8QLWHG�6WDWHV�
FRS\ULJKW�ODZ�DQG�PD\�QRW�EH�UHSURGXFHG��GLVWULEXWHG��WUDQVPLWWHG��
GLVSOD\HG��SXEOLVKHG�RU�EURDGFDVW�ZLWKRXW�WKH�SULRU�ZULWWHQ�
SHUPLVVLRQ�RI�FRQWLQXHG�FRP��//&���8VHUV�PXVW�QRW�DFFHVV�RU�XVH�
IRU�DQ\�FRPPHUFLDO�SXUSRVHV�DQ\�SDUW�RI�WKH�VLWH�RU�DQ\�VHUYLFHV�RU�
PDWHULDOV�DYDLODEOH�WKURXJK�WKH�VLWH�
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5XOHV�RI�7KH�*DPH��
&RQWUDFWLQJ��&UHGHQWLDOLQJ��
DQG�1HJRWLDWLQJ�ZLWK�
0DQDJHG�&DUH�LQ�$XGLRORJ\
.LP�&DYLWW��$X'
$XGLRORJ\�5HVRXUFHV��,QF��
1RUWKZHVWHUQ�8QLYHUVLW\�

/HDUQLQJ�2EMHFWLYHV
$IWHU�WKLV�FRXUVH��SDUWLFLSDQWV�ZLOO�EH�DEOH�WR��
� 'HVFULEH�WKH�VWHSV�LQYROYHG�ZLWK�LQVXUDQFH�
HQUROOPHQW�

� 'HVFULEH�WKH�LPSRUWDQW�TXHVWLRQV�WR�FRQVLGHU�LQ�D�
PDQDJHG�FDUH�DJUHHPHQW�

� 'HVFULEH�WKH�UROH�RI�&$4+�LQ�WKH�FUHGHQWLDOLQJ�
SURFHVV�
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&RYHUDJH�YHUVXV�5HLPEXUVHPHQW

� &RYHUDJH�LV�ZKHQ�D�WKLUG�SDUW\�LV�SD\LQJ�DOO�RU�SDUW�RI�WKH�FRVW�
RI�WKH�LWHP�RU�VHUYLFH��

� 5HLPEXUVHPHQW�LV�ZKHQ�\RX��WKH�SURYLGHU��UHFHLYH�SD\PHQW�
IRU�WKH�FRVW�RI�WKH�LWHP�RU�VHUYLFH�

� 5HLPEXUVHPHQW�FDQ�FRPH�IURP�WKLUG�SDUW\�SD\HUV�RU�IURP�WKH�SDWLHQW��

� /DFN�RI�FRYHUDJH�GRHV�127�PHDQ�D�ODFN�RI�UHLPEXUVHPHQW�
� :(�1(('�72�&$5(�025(�$%287�5(,0%856(0(17�
$1'�/(66�$%287�&29(5$*(�

�
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)DFWV
� 2WKHU�WKDQ�0HGLFDUH��\RX�DUH�D�92/817$5< SDUWLFLSDQW�LQ�
PDQDJHG�FDUH�

� 3DUWLFLSDWLRQ�LQ�PDQDJHG�FDUH�LV�D�EXVLQHVV�GHFLVLRQ��
� 3URYLGHUV�PXVW�EH�FUHGHQWLDOHG�ZLWK�D�SD\HU�EHIRUH�WKH\�FDQ�
ELOO�D�SD\HU�DV�D�SDUWLFLSDWLQJ�LQ�QHWZRUN�SURYLGHU��

� 2WKHUZLVH��\RX�DUH�DQ�RXW�RI�QHWZRUN�SURYLGHU�DQG�SDWLHQW�
VKRXOG�SD\�LQ�IXOO�IRU�DQ\�LWHP�RU�VHUYLFH�WKH\�UHFHLYH�RQ�
WKH�GDWH�WKH�LWHP�RU�VHUYLFH�LV�SURYLGHG�

� 7KH�SDWLHQW�VKRXOG�EH�LQIRUPHG�RI�\RXU�QHWZRUN�VWDWXV��DV�
LW�SHUWDLQV�WR�WKHLU�LQVXUDQFH��SULRU�WR�PDNLQJ�DQ�
DSSRLQWPHQW�DQG�EH�LQIRUPHG�RI�WKHLU�UHVXOWLQJ�ILQDQFLDO�
REOLJDWLRQV�

�

0HGLFDUH�(QUROOPHQW
� $XGLRORJLVWV�&$1127�RSW�RXW�RI�0HGLFDUH�

� 0HGLFDUH�EHQHILFLDULHV�KDYH�WKH�ULJKW�WR�DFFHVV�WKHLU�EHQHILWV�IRU�
0HGLFDUH�FRYHUHG�VHUYLFHV��

� 1HHG�HQUROOPHQW�DV�DQ�LQGLYLGXDO������,��DQG�SUDFWLFH������%��,)�
\RX�SODQ�WR�UHFHLYH�UHLPEXUVHPHQW�IRU�GLDJQRVWLF�WHVWLQJ��

� $XGLRORJLVWV�PXVW�KDYH�DQ�13,��OLFHQVH��DQG�D�SODFH�RI�EXVLQHVV�
�DGGUHVV��EHIRUH�SURFHHGLQJ�ZLWK�HQUROOPHQW�

� &DQ�HQUROO�RQOLQH�WKURXJK��
KWWSV���SHFRV�FPV�KKV�JRY�SHFRV�ORJLQ�GR

� %HVW�ZD\�WR�HQUROO�
� 'R�QRW�VXEPLW�SDSHU�DSSOLFDWLRQV�

� 5HDG�WKH�WXWRULDOV�

�
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:KDW�,V�WKH�0HGLFDUH�2SW�2XW"
� $SSURYHG�SURYLGHUV�HQWHU�LQWR�SULYDWH�FRQWUDFWV�ZLWK�0HGLFDUH�
EHQHILFLDULHV�IRU�0HGLFDUH�FRYHUHG�VHUYLFHV�

� 6HUYLFHV�ZLOO�QRW�EH�FRYHUHG�E\�0HGLFDUH�
� $�SULYDWH�FRQWUDFW�LV�VLJQHG�EHWZHHQ�WKH�SURYLGHU�DQG�WKH�SDWLHQW��
� 3URYLGHUV�FROOHFW�SD\PHQW�IURP�SDWLHQWV�
� 1HLWKHU�WKH�SURYLGHU�RU�WKH�SDWLHQW�ILOHV�FODLPV�WR�0HGLFDUH�
� 7KH�SURYLGHU�LV�RSWHG�RXW�IRU�WZR�\HDUV�

� KWWSV���ZZZ�FPV�JRY�0HGLFDUH�3URYLGHU�(QUROOPHQW�DQG�
&HUWLILFDWLRQ�0HGLFDUH3URYLGHU6XS(QUROO�2SW2XW$IILGDYLWV�KWPO

� $XGLRORJLVWV�FDQQRW�RSW�RXW�

�

1HYHU�(QUROO�LQ�0HGLFDUH�
� $XGLRORJLVWV�FDQQRW�127�HQUROO�,)�WKH\�ZDQW�

� 7R�EH�UHLPEXUVHG�IRU�GLDJQRVWLF�WHVWLQJ
� 7R�EH�DEOH�WR�VXEPLW�FODLPV�WR�0HGLFDUH�IRU�GHQLDO
� 7R�EH�DEOH�WR�FRQWUDFW�ZLWK�D�0HGLFDUH�3DUW�&�SODQ�

� $XGLRORJLVWV�DOVR�FDQQRW�DFFHSW�RUGHUV�IURP�
SK\VLFLDQV�RU�RWKHU�RUGHULQJ�KHDOWKFDUH�SURYLGHUV��
ZKR�DUH�QRW�FXUUHQWO\�HQUROOHG�LQ�0HGLFDUH�RU�
ZKR�KDYH�IRUPDOO\�RSWHG�RXW�RI�0HGLFDUH��
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0HGLFDUH�(QUROOPHQW
� 'HWHUPLQHG�RQ�����5��
� 2SWLRQV

� 3DUWLFLSDWLQJ
� 1RQ�3DUWLFLSDWLQJ
� 1RW�(QUROOHG�

KWWSV���ZZZ�FDKDEDJED�FRP�SDUW�E�HQUROOPHQW���SDUWLFLSDWLQJ�YV�QRQ�
SDUWLFLSDWLQJ�SDUW�E�

KWWSV���ZZZ�FPV�JRY�0HGLFDUH�3URYLGHU�(QUROOPHQW�DQG�
&HUWLILFDWLRQ�0HGLFDUH3URYLGHU6XS(QUROO�GRZQORDGV�0HGLFDUHB3URYLGHU
�6XSSOLHUB(QUROOPHQWB1DWLRQDOB(GXFDWLRQB3URGXFWV�SGI

��

0HGLFDUH�(QUROOPHQW

�3DUWLFLSDWLQJ�
� $FFHSW�$VVLJQPHQW�
� /LVWHG�LQ�SURYLGHU�GLUHFWRU\�
� 5ROOV�RYHU�WR�VHFRQGDU\�
� 0HGLFDUH�SD\V����PRUH�

��
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0HGLFDUH�(QUROOPHQW

� 1RQ�3DUWLFLSDWLQJ�
� $FFHSW�DVVLJQPHQW�RQ�FODLP�E\�FODLP�EDVLV�RU�
FKDUJH�SDWLHQW�OLPLWLQJ�FKDUJH�������RI�DOORZHG�
DPRXQW��

� 3DWLHQW�SD\V�SURYLGHU�RQ�GDWH�RI�VHUYLFH�
� 3DWLHQW�UHFHLYHV�����RI�0HGLFDUH�DOORZHG�FKDUJH�IURP�
0HGLFDUH�VHFRQGDU\�SD\HU�

� 7\SLFDOO\�GRHV�QRW�UROO�RYHU�WR�VHFRQGDU\�FDUULHU�

��

0HGLFDUH�(QUROOPHQW
� 1RW�(QUROOHG

� ,Q�RWKHU�ZRUGV��DOO�RI�\RXU�WHVWLQJ�DOO�RI�WKH�WLPH�LV�QR�
FKDUJH��UHJDUGOHVV�RI�SDWLHQW�RU�SD\PHQW�VRXUFH

� 5HPHPEHU��$XGLRORJLVWV�FDQQRW�RSW�RXW�RI�0HGLFDUH�
� ,I�FKDUJH��;�WR�RQH�SHUVRQ��\RX�PXVW�FKDUJH��;�WR�DOO�

��
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0HGLFDUH�(QUROOPHQW�2SWLRQV

��

3DU 1RQ�3DU��ZKR�DFFHSWV�
DVVLJQPHQW

1RQ�3DU�ZKR�GR�QRW�DFFHSW�
DVVLJQPHQW� �/LPLWLQJ�

&KDUJH�

%LOOHG�$PRXQW ���� ���� ����

0HGLFDUH�$OORZHG�
$PRXQW ���� ��� ���

����RI�0HGLFDUH�
$OORZHG ��� ��� ���

%HQHILFLDU\�&R�
,QVXUDQFH ��� ��� ���

7RWDO�3D\PHQW�WR�
3URYLGHU ���� ���

���������[������OLPLWLQJ�
FKDUJH���SDWLHQW�SDLG�

����GLIIHUHQFH

0HGLFDUH�3URYLGHU�7UDQVDFWLRQ�
$FFHVV�1XPEHU��37$1�
� 8SRQ�DSSOLFDWLRQ�WR�D�0HGLFDUH�$GPLQLVWUDWLYH�&RQWUDFWRU�
�0$&���\RX�ZLOO�DOVR�EH�LVVXHG�D�3URYLGHU�7UDQVDFWLRQ�$FFHVV�
1XPEHU��37$1���

� :KLOH�RQO\�WKH�13,�FDQ�EH�VXEPLWWHG�RQ�FODLPV��WKH�37$1�LV�D�
FULWLFDO�QXPEHU�GLUHFWO\�OLQNHG�WR�WKH�SURYLGHU�RU�VXSSOLHU¶V�13,�

� 3URYLGHUV�ZLOO�RQO\�HYHU�KDYH�RQH�13,�EXW�JHQHUDOO\�ZLOO�EH�
DVVLJQHG�D�GLIIHUHQW�37$1�IRU�HYHU\�SUDFWLFH��JURXS��RU�0$&�
WKH\�DUH�FRQQHFWHG�ZLWK�RU�VXEPLWWLQJ�FODLPV�WR��

� KWWSV���ZZZ�FPV�JRY�2XWUHDFK�DQG�(GXFDWLRQ�0HGLFDUH�
/HDUQLQJ�1HWZRUN�
0/1�0/10DWWHUV$UWLFOHV�GRZQORDGV�6(�����SGI

��
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0HGLFDUH�5HYDOLGDWLRQ

� 7KLV�LV�0HGLFDUH¶V�DWWHPSW�WR�XSGDWH�\RXU�HQUROOPHQW�
� KWWSV���ZZZ�FPV�JRY�PHGLFDUH�SURYLGHU�HQUROOPHQW�DQG�
FHUWLILFDWLRQ�PHGLFDUHSURYLGHUVXSHQUROO�UHYDOLGDWLRQV�KWPO

� KWWSV���GDWD�FPV�JRY�UHYDOLGDWLRQ
� 7KLV�:,//�RFFXU�HYHU\�WKUHH�WR�ILYH�\HDUV�
� <RX�KDYH����GD\V�WR�UH�YDOLGDWH�
� 21/<�GR�LW�RQOLQH�YLD�3(&26�DW�
KWWSV���SHFRV�FPV�KKV�JRY�SHFRV�ORJLQ�GR�KHDGLQJ/Y�

��

:KLFK�7KLUG�3DUW\�3D\HUV�6KRXOG�
0\�3UDFWLFH�&RQWUDFW�:LWK"�
� 3URYLGHUV�QHHG�WR�GR�D�PDUNHW�DQDO\VLV�

� :KDW�DUH�WKH�VRFLRHFRQRPLFV�RI�\RXU�FRPPXQLW\"�
� :KDW�LQVXUHUV�UHSUHVHQW�WKH�PDMRU�HPSOR\HUV�LQ�\RXU�
DUHD"

� :KDW�LQVXUDQFHV�GR�\RXU�UHIHUUDO�VRXUFHV�DQG�ORFDO�
KRVSLWDOV�DFFHSW"

� 6RPH�UHIHUUDO�VRXUFHV�FDQQRW��E\�FRQWUDFW��UHIHU�WR�RXW�RI�
QHWZRUN�SURYLGHUV�

� :KDW�LQVXUHUV�RIIHU�OXFUDWLYH�KHDULQJ�DLG�EHQHILWV"

��
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6WHS����WR�&RQWUDFWLQJ��5HTXHVW�
,QIRUPDWLRQ�IURP�WKH�3D\HU
� %HJLQ�WKH�SURFHVV�ZLWK�D�*RRJOH�VHDUFK�

� 0RVW�SD\HUV�KDYH�H[FHOOHQW�ZHEVLWHV�WKDW�FRQWDLQ�XVHIXO�
LQIRUPDWLRQ�UHJDUGLQJ�SURYLGHU�HQUROOPHQW�DQG�JXLGDQFH�

� 7DNH�D�ORRN�DW�WKHLU�PHGLFDO�SROLFLHV��SURYLGHU�PDQXDOV�DQG�RU�
DGPLQLVWUDWLYH�JXLGDQFH�

� <RX�FDQ�RIWHQ�EHJLQ�WKH�DSSOLFDWLRQ�UHTXHVW�HQUROOPHQW�
SURFHVV�GLUHFWO\�IURP�WKH�SD\HU�ZHEVLWH�

� 3URYLGHU�HQUROOPHQW�KHDOWKFDUH�SURIHVVLRQDO�VHFWLRQ�RI�WKH�
ZHEVLWH�

��

6WHS�����<RX�:LOO�5HFHLYH�D�5HSO\�
IURP�WKH�3D\HU

� 2QFH�\RXU�DSSOLFDWLRQ�HQUROOPHQW�UHTXHVW�LV�FRPSOHWHG��\RX�
ZLOO�UHFHLYH�D�UHSO\�IURP�WKH�SD\HU���7KLV�FDQ�LQFOXGH�

� 5HMHFWLRQ�
� &ORVHG�1HWZRUN��

� 7KH\�FDQ�DQG�GR�VD\�³QR�´
� 3URYLGHU�$JUHHPHQW�DQG��SRVVLEO\��3D\HU�)HH�6FKHGXOH�

��
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+RZ�WR�+DQGOH�5HMHFWLRQ
� 5HDFK�RXW�WR�WKH�KXPDQ�UHVRXUFHV�GHSDUWPHQW�RI�
WKH�HPSOR\HU�SURYLGLQJ�WKHVH�EHQHILWV�WR�WKHLU�
HPSOR\HHV�
y +DYH�GDWD�WR�LOOXVWUDWH�KRZ�PDQ\�RI�WKHLU�PHPEHUV�DUH�
VHHNLQJ�\RXU�VHUYLFHV��KRZ�XQGHUVHUYHG�\RXU�
FRPPXQLW\�LV��LI�D�SDWLHQW�KDV�WR�GULYH�PRUH�WKDQ���PLOHV�
WR�VHH�DQ�LQ�QHWZRUN�SURYLGHU���RU�KRZ�\RXU�SUDFWLFHV�
RIIHUV�VHUYLFHV�RU�SURGXFWV�QRW�SURYLGHG�E\�RWKHU�LQ�
QHWZRUN�SURYLGHUV��VXFK�DV�DXGLWRU\�SURFHVVLQJ��
YHVWLEXODU�RU�WLQQLWXV�HYDOXDWLRQ�RU�PDQDJHPHQW��
SHGLDWULFV�RU�LPSODQWV��

��

+RZ�WR�+DQGOH�5HMHFWLRQ

� 3HULRGLFDOO\��DWWHPSW�WR�UH�HQUROO�LI�SDUWLFLSDWLRQ�ZLWK�
WKLV�SD\HU�LV�OXFUDWLYH�IRU�\RXU�EXVLQHVV�
y +DYH�GDWD�WR�LOOXVWUDWH�KRZ�PDQ\�RI�WKHLU�PHPEHUV�DUH�
VHHNLQJ�\RXU�VHUYLFHV��KRZ�XQGHUVHUYHG�\RXU�FRPPXQLW\�
LV��LI�D�SDWLHQW�KDV�WR�GULYH�PRUH�WKDQ���PLOHV�WR�VHH�DQ�LQ�
QHWZRUN�SURYLGHU���RU�KRZ�\RXU�SUDFWLFHV�RIIHUV�VHUYLFHV�RU�
SURGXFWV�QRW�SURYLGHG�E\�RWKHU�LQ�QHWZRUN�SURYLGHUV��VXFK�
DV�DXGLWRU\�SURFHVVLQJ��YHVWLEXODU�RU�WLQQLWXV�HYDOXDWLRQ�RU�
PDQDJHPHQW��SHGLDWULFV�RU�LPSODQWV��

��
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+RZ�WR�+DQGOH�5HMHFWLRQ

� +DYH�\RXU�SDWLHQWV�DGYRFDWH�IRU�\RXU�LQFOXVLRQ�LQ�
WKH�SODQ�

� (QFRXUDJH�WKHP�WR�FRQWDFW�FXVWRPHU�VHUYLFH�RU�WKH�
KXPDQ�UHVRXUFHV�GHSDUWPHQW�RI�WKHLU�HPSOR\HU�

��

+RZ�WR�+DQGOH�5HMHFWLRQ

� 3XUFKDVH�D�SUDFWLFH�WKDW�LV�LQ�QHWZRUN�ZLWK�WKH�
SD\HU�LQ�TXHVWLRQ�

� $JDLQ��\RX�ZLOO�QHHG�DQ�DWWRUQH\�DQG�DQ�
DFFRXQWDQW�WR�DVVLVW�\RX�LQ�LQVXULQJ�WKDW�\RXU�W\SH�
RI�EXVLQHVV�SXUFKDVH�HQDEOHV�\RX�WR�UHWDLQ�WKHLU�
PDQDJHG�FDUH�DJUHHPHQWV��

��



Ϯͬϭͬϭϴ

ϭϯ

+RZ�WR�+DQGOH�(QUROOPHQW��
&$4+
� &UHGHQWLDOLQJ�FOHDULQJKRXVH�
� &DQ�XVH�WKLV�WR�HQUROO�ZLWK�PXOWLSOH�SD\HUV��
� )UHH�
� KWWS���ZZZ�FDTK�RUJ�
� 7R�SDUWLFLSDWH�

� 0XVW�EH�D�FRQWUDFWHG�SURYLGHU�ZLWK�D�OHDVW�RQH�RI�WKH�
&$4+�SDUWLFLSDWLQJ�SD\HUV�

� 0XVW�EH�LQYLWHG�E\�&$4+�RQFH�UHJLVWHUHG�

��

6WHS�����8QGHUVWDQGLQJ�WKH�3URYLGHU�
$JUHHPHQW��
� 5HDG�WKH�HQWLUH DJUHHPHQW�DQG�UHYLHZ�WKH�IHH�
VFKHGXOH�

� )HH�VFKHGXOHV�7<3,&$//<�ODFN�DOO�RI�WKH�FRGHV��
� 7KLQJV�WR�FRQVLGHU�

� <RX�ZDQW�DQVZHUV�WR�DQ\�FODULILFDWLRQ�TXHVWLRQV�,1�
:5,7,1*�21/<�

� :KDW�SURGXFWV�GRHV�WKLV�FRQWUDFW�REOLJDWH�WKH�SUDFWLFH�WR�
SDUWLFLSDWH�ZLWK��0HGLFDUH�$GYDQWDJH"�0HGLFDLG"�+02V"

� ,I�0HGLFDUH�3DUW�&��ZKDW�DUH�WKH�RUJDQL]DWLRQDO�SUH�
GHWHUPLQDWLRQ�UHTXLUHPHQWV"�

��
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6WHS�����8QGHUVWDQGLQJ�WKH�3URYLGHU�
$JUHHPHQW��
� 'RHV�LW�DOORZ�IRU�SDWLHQW�XSJUDGHV�IRU�KHDULQJ�DLGV"

� 'RHV�WKH�SUDFWLFH�KDYH�WR�RIIHU�D�´EDVLF´�RU�³VWDQGDUG´�GHYLFH�ILUVW"�
� ,V�WKHUH�D�UHTXLUHG�ZDLYHU�SURFHVV�IRU�XSJUDGHV"�
� 'RHV�LW�UHFRJQL]H�RU�SURFHVV�6������'HOX[H�LWHP��SDWLHQW�QRWLILHG�"
� +RZ�GRHV�WKLV�³XSJUDGH´�UHIOHFW�RQ�WKH�(2%�WKH�SDWLHQW�UHFHLYHV"�

� 'RHV�WKH�SD\HU�DOORZ�IRU�KHDULQJ�DLG�UHQWDOV"�
� ,I�\HV��GRHV�LW�UHTXLUH�VSHFLILF�PRGLILHUV"�

� +RZ�PDQ\�OLQH�LWHPV�DUH�DOORZDEOH�RQ�D�KHDULQJ�DLG�FODLP"�
� 'RHV�WKH�DJUHHPHQW�UHTXLUH�SDWLHQWV�FRPSOHWH�QRWLFHV�RI�QRQ�
FRYHUDJH�EHIRUH�QRQ�FRYHUHG�VHUYLFHV�DUH�SURYLGHG"

� ,V�WKH�KHDULQJ�DLG�EHQHILW�LQFOXVLYH�RI�DOO�RI�WKH�LWHPV�DQG�
VHUYLFHV�DVVRFLDWHG�ZLWK�WKH�GLVSHQVLQJ�IHHV��ILWWLQJV��EDWWHULHV�
DQG�UHSDLU�VHUYLFHV"�

��

6WHS�����8QGHUVWDQGLQJ�WKH�3URYLGHU�
$JUHHPHQW�
� &DQ�VWXGHQW�H[WHUQV�RU�WHFKQLFLDQV�VHH�PHPEHUV�RI�WKLV�SODQ�IRU�FRYHUHG�VHUYLFHV"

� ,I�\HV��DUH�WKHUH�VXSHUYLVLRQ�UHTXLUHPHQWV"

� &DQ�KHDULQJ�DLG�GLVSHQVHUV�VHH�PHPEHUV�RI�WKLV�SODQ�IRU�FRYHUHG�VHUYLFHV"

� &DQ�DXGLRORJ\�DVVLVWDQWV�VHH�PHPEHUV�RI�WKLV�SODQ"
� ,I�\HV��DUH�WKHUH�VXSHUYLVLRQ�UHTXLUHPHQWV"�

� ,V�KHDULQJ�DLG�FRYHUDJH�FRQWLQJHQW�RQ�UHFHLSW�RI�D�PHGLFDO�FOHDUDQFH"�'RHV�LW�KDYH�WR�EH�
IURP�DQ�(17"�'RHV�WKH�SDWLHQW�KDYH�WR�EH�SK\VLFDOO\�VHHQ�E\�WKH�(17"�:KDW�HYLGHQFH�
QHHGV�WR�EH�SURYLGHG�RI�WKDW�(17�YLVLW"�

� &DQ�FHUWDLQ�VHUYLFHV�EH�FDUYHG�RXW�RI�WKH�FRQWUDFW"

� :KDW�DUH�WKH�WHUPLQDWLRQ�WHUPV"�5HQHJRWLDWLRQ�WHUPV"�

� )RU�KHDULQJ�DLGV��LV�WKH�SUDFWLFH�UHTXLUHG�WR�VXSSO\�D�PDQXIDFWXUHU¶V�LQYRLFH"

� :KDW�DUH�WKH�UHQHZDO�WHUPV"
� ³(YHUJUHHQLQJ´�RI�FRQWUDFW� ��



Ϯͬϭͬϭϴ

ϭϱ

6WHS�����8QGHUVWDQGLQJ�WKH�3URYLGHU�
$JUHHPHQW�
� 'RHV�WKH�SD\HU�FRYHU�WHOHKHDOWK�VHUYLFHV�SURYLGHG�E\�DQ�DXGLRORJLVW"�$UH�WKHUH�RQO\�

VSHFLILF�VHUYLFHV�WKH�SD\HU�FRYHUV�YLD�WHOHKHDOWK"�'RHV�WKH�SD\HU�UHTXLUH�D�PRGLILHU"�
$UH�WKHUH�VSHFLILF�UHTXLUHPHQWV"�

� +RZ�LV�PHGLFDO�QHFHVVLW\�GHILQHG"

� :KDW�DUH�WKH�UHTXLUHPHQWV�IRU�VWDQGDUG�SURFHVVHV�DQG�SURFHGXUHV�IRU�DOO�SDWLHQWV"

� :KDW�DUH�WKH�PHDQV�RI�SURYLGHU�QRWLILFDWLRQ�RI�VXEVWDQWLYH�FKDQJHV�WR�WKH�DJUHHPHQW"

� :KDW�DUH�WKH�UHTXLUHPHQWV�IRU�VWDQGDUG�IHH�VFKHGXOH�FKDUJH�PDVWHU"
� &DQ�WKH�SUDFWLFH�ELOO�GLIIHUHQWO\�WR�WKH�SD\HU�WKDQ�WKH\�ELOO�WKHLU�JHQHUDO�SRSXODWLRQ"

� :KDW�DUH�WKH�WLPHO\�FODLPV�ILOLQJ�UHTXLUHPHQWV"

� $UH�WKHUH�DQ\�RWKHU�FODLPV�ILOLQJ�UHTXLUHPHQWV�
� &DQ�WKH�SUDFWLFH�ILOH�SDSHU�FODLPV"

��

6WHS�����8QGHUVWDQGLQJ�WKH�3URYLGHU�
$JUHHPHQW�
� $UH�WKHUH�FOLQLF�KRXU�UHTXLUHPHQWV"

� :KDW�DUH�WKH�PHGLFDO�UHFRUG�UHWHQWLRQ�UHTXLUHPHQWV"

� 'RHV�WKH�SD\HU�DOORZ�IRU�DQG�FRYHU�HYDOXDWLRQ�DQG�PDQDJHPHQW�
VHUYLFHV�WR�EH�SURYLGHG�E\�DQ�DXGLRORJLVW"

� ,I�QRW��GRHV�LW�DOORZ�IRU�WKH�ILQDQFLDO�UHVSRQVLELOLW\�WR�EH�DVVLJQHG�WR�WKH�SDWLHQW"

� 'R�WKH\�UHTXLUH�KHDULQJ�DLG�SDWLHQWV�EH�UHIHUUHG�WR�D�WKLUG�SDUW\�
DGPLQLVWUDWRU�IRU�GLVSHQVLQJ"�

� 'RHV�WKH�IHH�VFKHGXOH�DGGUHVV�DOO�RI�WKH�LWHPV�DQG�VHUYLFHV�\RX�
SURYLGH"

� (YHU\�+&3&6�DQG�&37�IRU�WKH�LWHPV�DQG�VHUYLFHV�\RX�FXUUHQWO\�SURYLGH�RU�PLJKW�
ZDQW�WR�SURYLGH��

� +RZ�DUH�XQOLVWHG�FRGHV���������/������9������9������SURFHVVHG"� ��



Ϯͬϭͬϭϴ

ϭϲ

6WHS�����8QGHUVWDQGLQJ�WKH�)HH�
6FKHGXOH�&KDUJHPDVWHU
� :KDW�WKH�SD\HU�DOORZV��SHU�FRQWUDFW��IRU�HDFK�VSHFLILF�LWHP�DQG�
VHUYLFH�\RX�SURYLGH�IRU�HDFK�VSHFLILF�SURGXFW�\RX�DUH�FRQWUDFWHG�
WR�SURYLGH�

� 1HYHU�DFFHSW�OHVV�WKDQ�\RX�FDQ�DIIRUG�WR�UHFHLYH�XQOHVV�\RX�ZLOO�KDYH�
VLJQLILFDQW�YROXPH��

� 1HHG�WR�NQRZ�\RXU�EUHDNHYHQ�SOXV�SURILW�DPRXQW�SHU�KRXU�WR�SURSHUO\�DQDO\]H�
WKLV�

� 'R�WKH�EHQHILWV�RI�SDUWLFLSDWLRQ�RXWZHLJK�WKH�FRVWV"
� %H�FDUHIXO�RI�

� ,QFOXVLYH�KHDULQJ�DLG�FRYHUDJH�EHQHILWV�
� 5HVWULFWLRQV�RQ�QXPEHU�RI�OLQH�LWHPV�DOORZHG��
� /DUJH�KHDULQJ�DLG�GLVFRXQWV��SHUFHQWDJHV�RI�GROODUV�ELOOHG���
� ³)LWWLQJ�IHH�RQO\´�RU�,QYRLFH�SOXV�DUUDQJHPHQWV�

� 5HTXLUHPHQWV�WR�SURYLGH�WKH�PDQXIDFWXUHU�LQYRLFH�
� 6RPHWLPHV�\RX�GR�QRW�EX\�WKH�DLG�LQ�WKLV�HTXDWLRQ�

6RPHWLPHV�LW�LV�D�EHWWHU�EXVLQHVV�GHFLVLRQ�WR�EH�RXW�RI�QHWZRUN�
SURYLGHUV�DV�SDWLHQWV�SD\�\RX�LQ�IXOO�RQ�WKH�GDWH�RI�VHUYLFH�DQG�FDQ�
RIWHQ��VWLOO��DFFHVV�VRPH�RI�WKHLU�EHQHILWV��

��

7KLUG�3DUW\�$GPLQLVWUDWRUV��73$�
� 73$V��WKLUG�SDUW\�DGPLQLVWUDWRUV��DUH�EHFRPLQJ�PRUH�DQG�
PRUH�SUROLILF�LQ�WKH�DXGLRORJ\�VSDFH�

� 7KH\�H[LVW�WR�
� $OORZ�SD\HUV�D�VLQJOH�SRLQW�RI�FRQWDFW�DQG�SD\PHQW�IRU�KHDULQJ�DLG�
UHODWHG�LWHPV�DQG�VHUYLFHV�

� 'HILQHG�ULVN�IRU�WKH�SD\HU�
� &RVW�FRQWDLQPHQW�IRU�WKH�PHPEHU�
� $Q�HVWDEOLVKHG�VWDQGDUG�RI�FDUH�IRU�WKH�PHPEHU�

$XGLRORJLVWV�KHOSHG�FUHDWH�WKH�QHHG�IRU�WKHVH�SURJUDPV�
DQG�KHOS�PDLQWDLQ�WKHLU�H[LVWHQFH�WKURXJK�WKHLU�
SDUWLFLSDWLRQ��

��



Ϯͬϭͬϭϴ

ϭϳ

&RQVLGHULQJ�73$�3DUWLFLSDWLRQ�
� %HIRUH�\RX�DJUHH�WR�SDUWLFLSDWH��SOHDVH�FRQVLGHU�WKH�
IROORZLQJ�

� &DQ�,�DIIRUG�WR�SURYLGH�WKH�OHYHO�RI�FDUH��DW�WKH�DJUHHG�XSRQ�
UDWHV��UHTXLUHG�E\�WKH�SODQ"

� ,V�WKH�SODQ�RIIHULQJ�D�IXQGHG�RU�XQIXQGHG��GLVFRXQW��EHQHILW"
� ,V�\RXU�SUDFWLFH�EXQGOH�RU�XQEXQGOHG"

� &DQ�\RX�FUHDWH�D�FRPSHWLWLYH�SURGXFW�RIIHULQJ"
� :KDW�LV�P\�UHVSRQVLELOLW\�LQ�LQIRUPLQJ�WKH�SDWLHQW�RI�WKHLU�
EHQHILWV��HLWKHU�IXQGHG�RU�XQIXQGHG"�

� ,Q�0267�FDVHV��\RX�KDYH�QR�FRQWUDFWXDO�REOLJDWLRQ�WR�QRWLI\�
VRPHRQH�RI�WKHLU�73$�EHQHILW�XQOHVV�WKH�SODQ�UHIHUV�WKH�SDWLHQW�WR�
\RXU�RIILFH��

� :KDW�DUH�WKH�HWKLFDO�LPSOLFDWLRQV"�

��

&RQVLGHULQJ�73$�3DUWLFLSDWLRQ�
� 'R�DQ\�RI�WKHLU�SROLFLHV�FRQIOLFW�ZLWK�P\�RWKHU�PDQDJHG�
FDUH�DJUHHPHQW�WHUPV"�

� 7KH�³IUHH´�KHDULQJ�WHVW��IRU�H[DPSOH�
� :KDW�SURGXFWV�GRHV�WKH�SODQ�RIIHU"�

� :KDW�LI�WKH�PHPEHU�ZDQWV�D�SURGXFW�WKDW�LV�QRW�LQ�WKH�SURJUDP"
� +RZ�PDQ\�SDWLHQWV�GR�\RX�VWDQG�WR�SRWHQWLDOO\�ORVH�LI�\RX�
GR�QRW�HQUROO�LQ�WKH�SURJUDP"

��



Ϯͬϭͬϭϴ

ϭϴ

&RQVLGHULQJ�73$�SDUWLFLSDWLRQ

� &DQ�,�FKDUJH�WKH�SDWLHQW�RU�WKHLU�KHDOWKFDUH�LQVXUHU�IRU�D�
KHDULQJ�WHVW"

� :KDW�LWHPV�DQG�VHUYLFHV�DUH�LQFOXGHG�LQ�WKH�ILWWLQJ�IHH"
� ,I�LW�LV�QRW�LQFOXGHG�LQ�WKH�ILWWLQJ�IHH��DUH�WKHLU�OLPLWV�WR�ZKDW�,�FDQ�
FKDUJH"

� 'R�,�KDYH�WR�QRWLI\�SDWLHQWV�RI�WKHVH�FRVWV��LQ�ZULWLQJ��XSIURQW"
� 'R�,�UHFHLYH�D�JUHDWHU�ILWWLQJ�IHH�LI�,�DP�D�PHPEHU�RI�D�
VSHFLILF�EX\LQJ�JURXS�RU�PHPEHUVKLS�RUJDQL]DWLRQ"�

��

&RQVLGHULQJ�73$�SDUWLFLSDWLRQ
� +RZ�ORQJ�LV�WKH�WULDO�SHULRG"
� :KDW�GR�,�UHFHLYH�LI�WKH�SDWLHQW�UHWXUQV�WKH�DLGV�IRU�FUHGLW"
� +RZ�ORQJ�GR�,�KDYH�WR�PDQDJH�WKH�SDWLHQW�IRU�WKH�ILWWLQJ�
IHH"

� $UH�WKHLU�OLPLWV�DV�WR�ZKDW�,�FDQ�FKDUJH�IRU�VHUYLFH�RXWVLGH�
RI�WKH�ILWWLQJ�IHH�ZLQGRZ"

��



Ϯͬϭͬϭϴ

ϭϵ

%HIRUH�<RX�,QLWLDOO\�6LJQ�$1<
$JUHHPHQW«
� 0DNH�D�FRS\�RI�WKH�HQWLUH�FRQWUDFW�DQG�IHH�VFKHGXOH�DQG�
6$9(�,7�

� $VN�TXHVWLRQV��LQ�ZULWLQJ��ZKHQ�\RX�ODFN�DQVZHUV�
� 'RQ¶W�VLJQ�XQWLO�\RX�JHW�\RXU�DQVZHUV�

� 'R�QRW�EH�DIUDLG�WR�QHJRWLDWH�
� 7KH�ZRUVH�WKH\�FDQ�GR�LV�VD\�³QR�´

� :KDW�DUH�WKH�SURV�YHUVXV�FRQV�RI�FRQWUDFWLQJ�ZLWK�HDFK�
SD\HU"

� ,I�XQVXUH�RI�VRPH�RI�WKH�FRQWUDFW�WHUPV��KLUH�DQ�FRQVXOWDQW�
DQG�RU�DWWRUQH\�WR�DVVLVW�\RX�

��

,I�<RX�+DYH�$OUHDG\�6LJQHG��
5HQHJRWLDWLRQ
� ,W�LV�127�WKH�SD\HUV�UHVSRQVLELOLW\�WR�KDYH�D�FRS\�RI�\RXU�
FRQWUDFW�

� ,I�\RX�FDQQRW�ORFDWH�LW��UHTXHVW��LQ�ZULWLQJ��D�FRS\�RI�WKHLU�
FXUUHQW�DJUHHPHQW�DQG�UHYLHZ�DQ\�EXOOHWLQV��PHGLFDO�
SROLFLHV��DGPLQLVWUDWLYH�JXLGDQFH�DQG�RU�SURYLGHU�PDQXDOV�
RQ�WKHLU�ZHEVLWHV�

� 5HTXHVW��LQ�ZULWLQJ��D�FRS\�RI�WKH�FXUUHQW�IHH�VFKHGXOHV�RU�
DFFHVV�WR�WKH�FXUUHQW�IHH�VFKHGXOH���

��



Ϯͬϭͬϭϴ

ϮϬ

5HQHJRWLDWLRQ
� <RX�KDYH�PRUH�OHYHUDJH�WKH�PRUH�VHUYLFHV�\RX�EULQJ�WR�WKH�SD\HU�
DQG�WKH�PRUH�ORFDWLRQV�\RX�RIIHU��

� .QRZ�ZKDW�\RX�ZDQW�DQG�GHIHQG�ZK\�\RX�GHVHUYH�LW�
� +DYH�D�NQRZOHGJH�RI�\RXU�FXUUHQW�DJUHHPHQW�DQG�\RXU�
0HGLFDUH�IHH�VFKHGXOH�IRU�\RXU�DUHD�

� )ROORZ�WKH�JXLGDQFH�LQ�WKH�FRQWUDFW�RQ�WHUPLQDWLRQ�EXW��LQVWHDG�RI�
VHQGLQJ�D�WHUPLQDWLRQ�OHWWHU��VHQG�D�UHTXHVW�IRU�UHQHJRWLDWLRQ�

� <RX�PXVW�DOVR�EH�ZLOOLQJ�WR�ZDON�DZD\�LQ�QHJRWLDWLRQ�RU�\RX�KDYH�
QR�SRZHU�RU�OHYHUDJH�

� )ROORZ�WKH�VDPH�FRQWUDFW�HYDOXDWLRQ�SURFHVV�\RX�ZRXOG�IROORZ�LI�
\RX�ZHUH�VLJQLQJ�XS�IRU�WKH�ILUVW�WLPH�

��

1RQ�3DUWLFLSDWLRQ�DV�DQ�2SWLRQ
� $JDLQ��RWKHU�WKDQ�0HGLFDUH��\RX�DUH�D�YROXQWDU\�
SDUWLFLSDQW�LQ�PDQDJHG�FDUH��

� ,W�LV�DQ�RSWLRQ�WR�QRW�SDUWLFLSDWH�LQ�WKLUG�SDUW\��
PDQDJHG�FDUH�SODQV�DQG�EH�DQ�RXW�RI�QHWZRUN�
SURYLGHU��

� %XW��RQFH�\RX�WHUPLQDWH��\RX�PD\�QRW�EH�DEOH�WR�JHW�
EDFN�LQWR�WKH�SODQ�LI�\RX�FKDQJH�\RXU�PLQG��

��



Ϯͬϭͬϭϴ

Ϯϭ

1RQ�3DUWLFLSDWLRQ�DV�DQ�2SWLRQ
� $QDO\]H�\RXU�VLWXDWLRQ�EHIRUH�WHUPLQDWLQJ�

� +RZ�PDQ\�SDWLHQWV�DUH�UHSUHVHQWHG�E\�WKLV�SD\HU"
� +RZ�PDQ\�GROODUV�DUH�UHSUHVHQWHG�E\�WKLV�SD\HU"
� +RZ�PDQ\�UHIHUUDO�VRXUFHV�DUH�UHSUHVHQWHG�E\�WKHVH�SDWLHQWV�
ZKR�DUH�UHSUHVHQWHG�E\�WKLV�SD\HU"

� 'RHV�WKLV�SD\HU�FRQWUDFWXUDO\ DOORZ�IRU�KHDULQJ�DLG�XSJUDGHV"�
� 'RHV�WKH�SD\HU�RIIHU�OXFUDWLYH��DXGLRORJ\�GLUHFW��KHDULQJ�DLG�
FRYHUDJH�DQG�EHQHILWV"�

� 'RHV�WKH�SD\HU�XWLOL]H�D�73$�IRU�WKHLU�KHDULQJ�DLG�FRYHUDJH�DQG�
EHQHILWV"

� :KDW�DUH�WKH�VRFLRHFRQRPLFV�RI�WKH�DUHD"�

��

1RQ�3DUWLFLSDWLRQ�DV�DQ�2SWLRQ
� :KHQ�RXW�RI�QHWZRUN��WKH�SDWLHQW�SD\V�LQ�IXOO�RQ�
WKH�GDWH�RI�VHUYLFH�

� 2QH�H[FHSWLRQ�LV�0HGLFDLG�40%�GXDO�HOLJLELOLW\�
UHFLSLHQWV�

� 0DQ\�RI�WKHVH�VLWXDWLRQV�GR�QRW�OHW�\RX�FROOHFW�WKH�0HGLFDUH�
FR�LQVXUDQFH�RU�GHGXFWLEOH�LI�\RX�DUH�QRQ�SDUWLFLSDWLQJ�ZLWK�
WKH�0HGLFDLG�SODQ��

� $QRWKHU�H[FHSWLRQ�FDQ�EH�ZKHQ�VHHLQJ�0HGLFDUH�3DUW�
&��$GYDQWDJH��SDWLHQWV��

� 0DQ\�RI�WKHVH�SODQV�GR�QRW�OHW�\RX�FROOHFW�DQ\�PRUH�WKDQ�WKH�0HGLFDUH�
OLPLWLQJ�FKDUJH��

� 7KH�H[SODQDWLRQ�RI�EHQHILWV�ZLOO�JXLGH�\RX�LQ�WKHVH�VLWXDWLRQV��

��



Ϯͬϭͬϭϴ

ϮϮ

1RQ�3DUWLFLSDWLRQ�DV�DQ�2SWLRQ
� <RXU�RIILFH�FDQ�VXEPLW�FODLPV�WR�WKH�SD\HU�DV�D�
FRXUWHV\�WR�WKH�SDWLHQW�

� 7KH�SDWLHQW�LV�UHLPEXUVHG��IURP�WKH�SD\HU��WKHLU�RXW�RI�QHWZRUN�EHQHILWV��
� <RX�RIWHQ�VHH�WKLV�LQ�PHQWDO�KHDOWK��GHQWDO�DQG�RSWRPHWU\�RIILFHV��

��

7ZR�6HSDUDWH��/HJDO�%XVLQHVV�
(QWLWLHV
� 7KLV�RSWLRQ�LV�RIWHQ�VHOHFWHG�ZKHQ�D�SUDFWLFH�KDV�D�ODUJH�SK\VLFLDQ�UHIHUUDO�
EDVH�RU�D�ODUJH�GLDJQRVWLF�SUDFWLFH��

� $Q�RSWLRQ�WKDW�PDQ\�SK\VLFLDQ�SUDFWLFHV�FKRRVH�LV�WR�VSLQ�WKHLU�KHDULQJ�DLG�RU�
DXGLWRU\�UHKDELOLWDWLYH�SUDFWLFH�RII�LQWR�D�VHSDUDWH�EXVLQHVV��ZLWK�D�VHSDUDWH�
OHJDO�VWUXFWXUH�DQG�VHSDUDWH�WD[�LGHQWLILFDWLRQ�DQG�IDFLOLW\�13,�QXPEHU�

� $V�D�UHVXOW��WKLV�VHFRQG�HQWLW\�ZRXOG�QRW�EH�HQFXPEHUHG�E\�WKH�PDQDJHG�
FDUH�REOLJDWLRQV�RI�WKH�RULJLQDO�EXVLQHVV�

� 7KLV�QHZ��VHFRQG�EXVLQHVV�FRXOG�EH�VWUDWHJLFDOO\�HQUROOHG�LQ�YDULRXV�PDQDJHG�
FDUH�HQWHUSULVHV��ZKLOH�DYRLGLQJ�WKRVH�ZLWK�SRRU�FRYHUDJH�DQG�EHQHILWV�IRU�
WUHDWPHQW��LQFOXGLQJ�KDULQJ�DLGV��

� 7KLV�LV�EHFRPLQJ�PRUH�FRPPRQ�LQ�DXGLRORJ\�SUDFWLFHV�DV�ZHOO��
� ,Q�RUGHU�WR�GR�WKLV��\RX�ZLOO�QHHG�WR�KLUH�DQ�DWWRUQH\�DQG�DQ�DFFRXQWDQW�WR�HYDOXDWH�WKLV�

RSWLRQ�IRU�\RXU�VLWXDWLRQ�DQG�HIIHFWLYHO\�DQG�OHJDOO\�FUHDWH�WKLV�QHZ�EXVLQHVV�HQWLW\��

��


