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Ethics in Audiology Today

1. The phrase "a discrepancy between personal interests and professional duties" describes which of the following ethics
principles.

A. Patient confidentiality
B. Conflict of interest
C. Fraud
D. Negligence

2. Which of the following is a good source for guidance on ethical conduct in audiology?

A. Katz Handbook of Clinical Audiology
B. Diagnostic and Statistical Manual (5th edition)
C. Hippocratic Oath
D. American Academy of Audiology Code of Ethics

3. Which one of the following is the abbreviation for legislation passed in the US in the mid-1990s for patient privacy and for
safeguarding medical information?

A. HIPAA
B. FERPA
C. NIH
D. HIPPO

4. Which one of the following documents should be signed by a patient in an audiology clinic prior to the provision of services?

A. Personal check to pay for services
B. Patient history
C. Health insurance forms
D. Informed consent form for treatment

5. Billing for diagnostic or treatment audiology services that were not provided is an example of?

A. An honest mistake
B. A strategy for increasing clinical revenue
C. Fraud
D. None of the above

6. An audiologist in the USA who independently dispenses sedation prior to an ABR is violating guidelines in which one of the
following documents?

A. Hippocratic Oath
B. American Academy of Audiology Scope of Practice
C. Joint Committee on Infant Hearing Position Statement
D. Crosscheck principle



7. A hearing aid manufacturer's representative offers to pay for your state audiology license fee. You dispense hearing aids
marketed by the manufacturer. Which one of the following is the most appropriate response to the offer?

A. Accept the offer and express your gratitude
B. Request reimbursement also for AAA dues
C. Decline the offer citing ethical concerns
D. Take a "rain check" because you have already paid the annual fee

8. Based on diagnostic findings, a patient requires vestibular rehabilitation for a balance disorder (BPPV). You did not acquire much
clinical experience with vestibular rehabilitation in graduate school and you have never performed vestibular rehabilitation in your
practice. Which one of the following decisions is most appropriate?

A. Refer the patient to a colleague with knowledge and experience in vestibular rehabilitation
B. Reschedule the patient in your clinic in 2 weeks for hearing reassessment
C. Suggest that the patient consult with a psychiatrist
D. Review vestibular rehabilitation information on the internet and attempt to provide the necessary service later that day

9. According to the American Academy of Audiology Code of Ethics, which of the following are considered conflicts of interest
regarding manufacturers and hearing aid dispensing?

A. Ownership interests in companies whose products you dispense Acceptance of gifts of any value from manufacturers
B. Suggest that the patient consult with a psychiatrist
C. Cash rebates on products you dispense
D. According to the American Academy of Audiology Code of Ethics, all of the above are considered conflicts of interest

10. Which one of the following is an abbreviation for a US law that protects the privacy of student educational records that
university faculty members and staff must comply with?

A. SISI
B. HIPAA
C. FERPA
D. IDEA
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Ethics in Audiology Today

Learning Outcomes

After this course, participants will be able to:

§ Identify 4 key terms important in a discussion of ethical
conduct.

§ List 3 examples of ethical risk or dilemmas in clinical
practice.

§ Define what is meant by "conflict of interest".
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Time Ordered Agenda

§Introduction to Ethics (0 – 5 mins.)

§Review of  Principles and Terminology (6 – 15 mins.)

§General Guidelines for Ethical Conduct (15 – 25 mins.)

§Ethics in Audiology Education (26 – 30 mins.)

§Ethics in Audiological Practice (31 – 40 mins.)

§Ethics in Auditory Research (41 – 45 mins.)

§Ethical Decisions and Dilemmas (46 – 55 mins.)

§Summary, Questions, Answers (56 – 60 mins.)

My First Introduction to a Professional Ethical Question 

Should I accept a gift certificate 
from parents of a pediatric patient?



12/13/19

3

Ethics Evolution in American Academy of Audiology

§ American Academy of Audiology (2003).
Ethical practice guidelines on financial
incentives from hearing instrument
manufacturers.

§ American Academy of Audiology (2006). Ethics
in Audiology: Guidelines for ethical conduct in
clinical, educational, and research settings.

§ AAA Code of Ethics
§ AAA Ethical Practices Committee

40+ Years of Clinical and Academic Ethics Experience
as Director of Audiology 
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§Introduction to Ethics (0 – 5 mins.)

§Review of Principles and Terminology (6 – 15 mins.)

§General Guidelines for Ethical Conduct (15 – 25 mins.)

§Ethics in Audiology Education (26 – 30 mins.)

§Ethics in Audiological Practice (31 – 40 mins.)

§Ethics in Auditory Research (41 – 45 mins.)

§Ethical Decisions and Dilemmas (46 – 55 mins.)

§Summary, Questions, Answers (56 – 60 mins.)

Time Ordered Agenda

General Principles

§ Adhere to Code of Ethics for Audiology (e.g. AAA)

§ Comply with Audiology Scope of Practice

§ Follow HIPAA (Health Information Portability and Accountability Act)

§ Follow FERPA (Federal Education Rights and Privacy Act)

§ Practice according to ethical guidelines for your state

§ Appreciate differences between ethics vs. law

§ Remember: “The right thing to do is to do what is right.”

§ Follow the “golden rule” in professional life

§ Adhere to adage: "Integrity is doing the right thing, even if nobody is
watching.”

§ Would you tell your parents or patients about what you are doing?

§ When in doubt … reach out!
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§ Document your concerns

• Retain and maintain pertinent documents

• Make detailed notes

§ Immediately inform your administrative superior, e.g.,

• Supervisor or clinic director

• Department chair

• Dean

• Human resources (HR)

§ Consult with or retain legal counsel

• Legal department in your institution

• Attorney representing health care professionals

• Attorney with health care law specialty

General Principles: When in Doubt …?

Key Terminology (1)

§ Appearance
§ Bias
§ Casuistry
§ Coerce
§ Conflict of Interest (COI)
§ Ethics versus Law
§ Fraud
§ Incentive
§ Informed Consent
§ Misrepresent
§ Moral
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Key Terminology (2)

§ Negligence
§ Professional Liability
§ Professionalism
§ Protected Health Information (PHI)
§ Reprimand
§ Sanction
§ Standard of Care
§ Veracity
§ Violation
§ Virtue

Key Terminology: Conflict of Interest (COI)

“A conflict of interest or appearance of a conflict of interest 
exists when a person or entity in a position of trust has a 
financial or personal interest that could unduly influence, or 
could appear to influence, decisions related to a primary 
interest such as patient care, student education or validity 
of research.” (AAA, 2017)
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Examples of Possible Conflict of Interest

§ Clinical Audiology Practice

• Financial compensation from related industry

• Financial interest in referral (to/from) entity

• Financial ties to companies that are vendors for clinic

§ University Teaching

• Use of required authored textbook in courses

• Teaching responsibilities at a competing institution

§ Professional Leadership

§ Undisclosed financial interest in related industry

§ Undisclosed leadership position in another organization

§ Advisory board of company related to audiology

Disclosure of Conflict of Interest 
(AAA Leadership)
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Key Terminology: Professional Liability

§ An individual who causes injury to
another either intentionally or
unintentionally can be held liable for
the action.

§ By virtue of advanced knowledge,
training, and skill, a professional has
a responsibility to conform to certain
standards of conduct to protect the
public from unreasonable risks.

Key Terminology: Professionalism

Professionalism is defined as the acting 
out of the values and beliefs of individuals 
who serve those whose well-being is 
entrusted to them, by putting the client’s 
[patient’s] interests first. 

Source: Kirk, L. M. (2007). Professionalism in medicine: 
definitions and considerations for teaching. Proc (Bayl
Univ Med Cent), 20, 13–16. 
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Key Terminology: Informed Consent

§ Written consent is required for a
proposed course of action after the
communication of adequate information
regarding expected outcomes and
potential risks, e.g.,

• Signed by patient or parent of child
before audiological assessment

• Signed by patient or parent of child
before audiological treatment

• Signed by signed by patient or
parent of child before participation
as a subject in clinical trials or a
research study

Key Terminology: Fraud

§ Any act, expression, omission, or
concealment—the intent of which is
either actual or constructive—
calculated to deceive others to their
disadvantage, e.g.,

§ False claims
§ Bill for services not provided
§ Falsifying diagnosis to justify

procedures
§ Forging bills or receipts
§ “Upcoding” when billing
§ Accepting kickbacks for patient

referrals
§ Billing more than co-pay
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Key Terminology: Protected Health Information

§ Names

§ Geographical identifiers smaller than a state

§ Dates (except year) related to patient

§ Email address (s)

§ Relevant Numbers, e.g., phone, fax, social
security, account, medical record, health
insurance, device serial numbers, any other
unique number

§ Biometric identifiers

§ Full face photographic images

Key Terminology: Standard of Care

§ Standard of care is the degree of prudence and caution
required of an individual who is under a duty of care.

§ The level of care which an average practitioner would
practice, and how a similar qualified practitioner would
manage their patient's care under similar circumstances.

§ Medical malpractice claims must establish the standard of
care and show that the standard has been breached.

§ Evidence-based practice as defined in clinical guidelines
meets criteria for standard of care.
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• Rules governing society
• Based on ethics
• Codification of certain ethical

values
• Government administered
• Written in laws and

regulations
• Punishable with fines or

imprisonment
• Intent is to maintain peace

and order in society

Ethics Law

• Moral philosophy guiding
human conduct

• Right versus wrong
• Good behavior
• May be abstract
• Individual and professional

guidelines
• Violations not usually

punished

Legal versus Ethical Issues

Power/Influence
EthicsLaw

Money

Sexual Misconduct

Felony
Bribery
Blackmail

Misdemeanor

Felony

Felony
Assault
Rape

Misdemeanor

Misdemeanor

Grand Theft
Embezzlement

Abuse of person or 
positional power

Harassment
Coercion
Unwanted contact

Financial appearance 
of impropriety
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Criminal versus Civil Law (and Lawsuits)

The legal system in the USA addresses the wrongdoings 
that people commit with two different types of cases: civil 
and criminal. 

•Civil cases typically involve disputes between individuals
regarding the legal duties and responsibilities they owe to
one another. Professional liability is a good example.
•Crimes, on the other hand, are generally offenses against
the state, although the immediate harm may be done to
an individual. Criminal cases are accordingly prosecuted
by the state or at the federal level.

§ Introduction to Ethics (0 – 5 mins.)

§ Review of Principles and Terminology (6 – 15 mins.)

§ General Guidelines for Ethical Conduct (15 – 25 mins)

§ Ethics in Audiology Education (26 – 30 mins.)

§ Ethics in Audiological Practice (31 – 40 mins.)

§ Ethics in Auditory Research (41 – 45 mins.)

§ Ethical Decisions and Dilemmas (46 – 55 mins.)

§ Summary, Questions, Answers (56 – 60 mins.)

Time Ordered Agenda
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General Guidelines for Ethical Conduct:
AAA Resources

Ethics in Audiology (2nd ed.), 2012

• Legal and Ethical Issues in Audiology Practice; Billing
and Coding

• Ethics and Professionalism

• Research Ethics and Ethics of Best Practice

• Ethics in Academia

• Ethics of Preceptorship and Supervision

• Ethical Reporting of Abuse and Neglect

• Analysis of Ethical Dilemmas

• Conflict of Interest Considerations

• The Code of Ethics and the Ethical Practice Board

General Guidelines for Ethical Conduct:
Examples of Documents and References

§ American Academy of Audiology (AAA): www.audiology.org

• Code of Ethics

• Scope of Practice

§ State Licensure Board

• Statutes

• Regulations

§ Institutional (e.g., University or hospital)

• Regulations

• Policies

• Procedures

http://www.audiology.org/
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AAA Code of Ethics

AAA Code of Ethics (2)
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AAA Code of Ethics (3)

AAA Code of Ethics (3)
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§Introduction to Ethics (0 – 5 mins.)

§Review of Principles and Terminology (6 – 15 mins.)

§General Guidelines for Ethical Conduct (15 – 25 mins.)

§Ethics in Audiology Education (26 – 30 mins.)

§Ethics in Audiological Practice (31 – 40 mins.)

§Ethics in Auditory Research (41 – 45 mins.)

§Ethical Decisions and Dilemmas (46 – 55 mins.)

§Summary, Questions, Answers (56 – 60 mins.)

Time Ordered Agenda

§ Comply with FERPA (Federal Education Rights and Privacy Act)

§ Important for educational audiologists as well as faculty and on/off
campus preceptors in AuD programs

§ FERPA classifies protected information into three categories:

• Educational information

• Personally identifiable information

• Directory information

§ Unintentional FERPA violations

§ Overheard conversations about students

• Discarding student records improperly, e.g., without shredding

• Release of information to parent of student > 18 years

• Vendor misuse of student educational records

Ethics in Audiology Education
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§ Plagiarism (online plagiarism tools)

§ Conflict of interest (many examples)

§ Falsifying or “padding” resume or curriculum
vitae (CV)

§ Failure to acknowledge academic contributions

§ Sexual harassment or otherwise creating a
hostile or uncomfortable work or educational
environment

§ Violation of fairness and nondiscrimination
policies

§ Failure to properly report unethical conduct

Ethics in Audiology Education

Statements from AuD Course Syllabi
(Nova Southeastern University)



12/13/19

18

Statements from AuD Course Syllabi

Disclosure of Conflict of Interest
(University Teaching)
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40+ Years of Clinical and Academic Ethics Experience
as Director of Audiology 

Time Ordered Agenda
§ Introduction to Ethics (0 – 5 mins.)

§ Review of Principles and Terminology (6 – 15 mins.)

§ General Guidelines for Ethical Conduct (15 – 25 mins)

§ Ethics in Audiology Education (26 – 30 mins.)

§ Ethics in Audiological Practice (31 – 40 mins.)

§ Ethics in Auditory Research (41 – 45 mins.)

§ Ethical Decisions and Dilemmas (46 – 55 mins.)

§ Summary, Questions, Answers (56 – 60 mins.)
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Ethics in Audiological Practice: Examples of Violations

§ Conflict of interest (many examples)

§ Falsifying clinical records

§ Sexual harassment or misconduct

§ Billing for services not provided (fraudulent claims)

§ Offering free hearing test as a Medicare provider

§ Providing audiology services without license

§ Inappropriate gifts

• To or from patients

• To or from referral sources

§ From vendors

§ Failure to properly report unethical conduct

Ethics in Audiological Practice: 
Vendor  or Manufacturer Related Violations

§ Inappropriate gifts exceeding limits

§ Inappropriate manufacturer ”incentives” (kickbacks)

• Discounted hearing aid pricing

• Lease of clinic space

• Business development funds

• Free advertising

§ Use of referral

§ Inappropriate referral source relationships

• Use of referral pads

• Quid pro quo

• Gifts exceeding limits
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Ethics in Audiological Practice: 
More About Manufacturer Gifts (AAA, 2017)

§ Acceptance of gifts in excess of $50 by a member of the 
American Academy of Audiology from any company that 
manufactures or supplies products that he or she 
professionally uses or recommends, may compromise, or 
give the appearance of compromising, the audiologist’s 
ability to make ethical decisions, and should be avoided. 

§ Gifts represent a conflict of interest because of the real or 
apparent influence they may have on audiologists’ clinical 
decisions. 

§ For the purpose of this guideline, “gifts” are defined as 
anything of value given to individuals by industry for 
personal use and/or personal profit. 

Ethics in Audiological Practice: 
Acceptable or Appropriate Gifts (AAA, 2017)

§ Uniquely compatible items provided for patient care and education, 
such as proprietary software, demonstration units, cables, and 
software needed strictly for a specific product would not be 
considered a “gift.” 

§ Additionally, pens and notepads and other small branded items 
(valued at $50.00 or under) made available to all participants of a 
convention or meeting used to promote the primary educational 
purpose of the meeting would not be considered a “gift.” 

§ Meals and travel deemed as rewards are also considered gifts; 
however, provisions for necessary and reasonable meals and travel 
associated with legitimate and necessary product educational/training 
experiences are not considered gifts, thus are not prohibited, 
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Ethics in Audiological Practice: 
Questions to Ask Yourself (AAA, 2017)

§ How might my patients feel about my relationship with
industry?

§ How might patients view my receiving gifts from
industry?

§ How would independent colleagues view my association
with industry?

§ Would I be willing to have the details of my involvement
with industry made public?

§ Could my relationship with industry be viewed as one
which may influence my professional judgment in patient
care?

Ethics in Audiological Practice: Gifts

The Office of Inspector General (OIG) expressed its interpretation of 
“inexpensive” or “nominal value” to mean a retail value of no more than $10 
per item or $50 in the aggregate per patient on an annual basis. 
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Ethics in Audiological Practice

Time Ordered Agenda

§Introduction to Ethics (0 – 5 mins.)

§Review of Principles and Terminology (6 – 15 mins.)

§General Guidelines for Ethical Conduct (15 – 25 mins.)

§Ethics in Audiology Education (26 – 30 mins.)

§Ethics in Audiological Practice (31 – 40 mins.)

§Ethics in Auditory Research (41 – 45 mins.)

§Ethical Decisions and Dilemmas (46 – 55 mins.)

§Summary, Questions, Answers (56 – 60 mins.)
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Ethics in Auditory Research
§ Institutional Review Board (IRB) approval required
§ Approval of formal research proposal with informed consent

(participant or legal representative) is required for protection of
Confidentiality
• Privacy
• Health and safety

§ Special precautions for vulnerable populations
• Infants
• Children (under age of 18 years)
• Cognitively impaired participants (e.g., comatose, dementia)

§ Special precautions for experimental
• Devices (not FDA approved)
• Procedures (invasive or not clinical procedures)

§ Institutional Review Board (IRB) for Animal Research
• Humane treatment
• Scrutiny of animal model
• Minimal risk to least number of animals

Ethics in Auditory Research: Case Studies
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§Introduction to Ethics (0 – 5 mins.)

§Review of Principles and Terminology (6 – 15 mins.)

§General Guidelines for Ethical Conduct (15 – 25 mins.)

§Ethics in Audiology Education (26 – 30 mins.)

§Ethics in Audiological Practice (31 – 40 mins.)

§Ethics in Auditory Research (41 – 45 mins.)

§Ethical Decisions and Dilemmas (46 – 55 mins.)

§Summary, Questions, Answers (56 – 60 mins.)

Time Ordered Agenda

Ethical Decisions and Dilemmas

§ You are requested to

• Sign results for tests that you did not perform (e.g., another audiologist or a
technician that is not licensed

§ A manufacturer vendor offers to

• Take you out to dinner

• Provide lunch for the audiology staff

• Provide you or the clinic with a cash gift

§ During your clinical interactions with an adult patient or parent of a pediatric patient you
suspect some type of abuse of the patient

§ You have evidence or suspicion that another audiologist is submitting fraudulent 
Medicare claims

§ At least 30 hours of approved CEUs are required every two years for
state license renewal. At the renewal time you have < 30 hours.
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Key References

§ American Academy of Audiology Code of Ethics
(www.audiology.org)

§ American Academy of Audiology Ethical Practice Guideline
for Relationships with Industry for Audiologists Providing
Clinical Care (2017). (www.audiology.org)

§ Callahan et al (2011). Ethical dilemmas in audiology.
Contemporary Issues in Communication Sciences and
Disorders, 38, 76-86

§ Ng et al (2019). Clinician, student, and faculty perspectives
on the audiology-industry interface: implications for ethics
education. International Journal of Audiology, 58, 576-586

Time Ordered Agenda

§Introduction to Ethics (0 – 5 mins.)

§Review of Principles and Terminology (6 – 15 mins.)

§General Guidelines for Ethical Conduct (15 – 25 mins.)

§Ethics in Audiology Education (26 – 30 mins.)

§Ethics in Audiological Practice (31 – 40 mins.)

§Ethics in Auditory Research (41 – 45 mins.)

§Ethical Decisions and Dilemmas (46 – 55 mins.)

§Summary, Questions, Answers (56 – 60 mins.)
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