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Learning Objectives:

• …Identify the possible mindsets that patients can 
approach the hearing aid process with.

• . . . Recognize some options that can move a reluctant 
patient towards readiness.

• . . . Recognize how mindset can affect the initial 
experiences with amplification.
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Why?
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The Mindset of the First Time User
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First Time Users: New Insights

International 2010 Patient Survey
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Patient ReadinessFirst Time Users: New Insights

• 1,450 respondents
• 750 first time users, 700 experienced users, recruited through local 
web panels 

• US, CAN, GER, FRA and ITA
• Web-based survey with stimuli material (visuals, messages).

03/01/2020
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The difference between Willing and Ready
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“This is just what happens 
when you get older . . .”
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Willing

Normalizer

Wary

Conflicted (denial)

Reluctant

Ready
Patient

Readiness Management
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What makes a patient ready?

• Trust

• Professional

• Product

• Self

• Emotionally feels the effects of the hearing loss . . . Sense of urgency

• Takes ownership 

• Realistic expectations
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The First Month
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First Time Users: New Insights

First Month Studies

•Oticon Inc. Survey: 24 FTUs
•Towson University Clinical Study:  19 FTUs

19
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Initial
Fitting

Day 1 Day 3 Day 7 Day 14 Day 30

comfortable in ears

comort of loud sounds

own voice

adjustment to hearing aids

Oticon, Inc.
24 FTUs
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Initial
Fitting

Day 1 Day 3 Day 7 Day 14 Day 30

understand 1on 1 in quiet

understand speech in
challenging situations

overall performance

Oticon, Inc.
24 FTUs
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•115 FTUs

•Average Age: 73 yrs

•Mid & High end HAs

•Returned HAs, no new set

•Filled out by patient away 

from HCP

Average WRS in Quiet
R: 85%   L: 79%
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6

18

2432

19
Day of Fitting

2 - 4 days Post
Fitting
About 1 week

About 2 weeks

About 1 month

When did you know the fitting would not work out for you?
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7

18

18

584

29

11

Not ready for amplification

Too expensive / not worth it

Annoying / uncomfortable

Did it for a family member,
not me
Too much trouble

Downsides outweighed the
benefit
Did not help enough

Not the right time

Why did the fitting not work out for you?
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Patient “Bill of Expectations”
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Patient Expectation Guide

• Expectations: 
• Functional on a daily basis . . . Repairs in a timely manner

• Free from feedback under normal use conditions

• Physically comfortable to wear

• Loud sounds acceptable

• Improved ability to hear soft and conversational levels of 
speech in quiet environments.

• Comfortable to wear in louder, noisier environments.
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• Potential Benefits:
• The hearing aids will allow you to better understand speech in 

complex, noisy situations.

• The hearing aids will improve your ability to separate the various 
sources of sound in your environment and focus on the sounds in 
which you are most interested.

• The hearing aids will improve your ability to understand speech 
from electronic sources such as telephones, televisions, etc.

• Higher the technology level, the greater the chances of improved 
performance in complex situations

Patient Expectation Guide

27

Demo Fittings:

•Does the use of Demo Fittings affect 
patient attitudes?
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Willing

Normalizer

Wary

Conflicted (denial)

Reluctant

Ready
Patient

Readiness Management
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Part 1:   HCP Responses

•659 surveys sent
•Current Oticon customers
•239 surveys returned (36%)
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Part 2:  Patient Responses

•28 responses 
•57% first time users

35

What was your opinion about your need for HAs before you had a chance to test 
drive?

0 2 4 6 8 10 12

Didn't feel like I needed help

May have had some struggles, but not really
ready

Pretty sure that it was time to do something

Definitely sure that it was time to do something

Other
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How well did you expect HAs to work for you before your trial?

0 2 4 6 8 10 12 14 16 18 20

Did not think would make any difference since I
was not having problems

Did not think they would help all that much

Thought they would help in some situations but not
like when I could hear well

Thought they would make a big difference in many
situations
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Did your trial use change your opinion about the value of hearing aids?

0 2 4 6 8 10 12 14

Not really, I did not think it was time for hearing aids
and still feel that way

No, I was likely going to get hearing aids anyway

Yes, I was disappointed with how they worked for
me

Yes, I was positively surprised by the help they
provided

Yes, they definitely changed my mind and now
ready to get devices

Other
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Willing

Normalizer

Wary

Conflicted (denial)

Reluctant

Ready
Patient

Readiness Management
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Talking Technology
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Talking Technology

Oticon Podcast Program – Season 6
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Talking Technology

• Listen … Listen … Listen
• And then talk, but not too much
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Talking Technology

• Listen … Listen … Listen
• And then talk, but not too much

• Tailor to the patient
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Talking Technology

• Listen … Listen … Listen
• And then talk, but not too much

• Tailor to the patient
• How do you want to be perceived?

• Empathetic Caregiver or Tech Guru
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