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Nothing to Hide with Phonak Virto M

PHONAK

, Asmo lifeison

Learning Objectives

» Participants will be able to summarize the additions to the
Marvel Portfolio

» Participants will be able to describe the key features of
Virto Marvel

» Participants will be able to summarize the benefits of
Marvel for their patients

» Participants will be able to identify the key areas in the

programming software that are required for a successful
Marvel fitting

B PHONAK

lifeis on
2
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Marvel stands alone PHINAK

Hands-free calls, thanks

SO 2
to own voice pick-up
oo i

Proven love at first sound

Classification of
streamed signals

Connects to iOS®,
Android™ or other

Proprietary protocols
designed to optimize patient
experience such as Roger™
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PHONAK

Clinical vs Cool

Presented in partnership with
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Clinical vs cool PHONAK

custom hearing aids

Clinical vs cool PHINAK

custom hearing aids
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Clinical vs cool PHONAK

Clinical vs cool PHINAK
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Virto Black blurs the lines
between a hearing aid and a
hearable

Our fundamental problem PHONAK

of people age 45 to 64 years old with
hearing loss use hearing aids."

The average person with hearing loss waits 4 -6 ye a rs

before purchasing thej
first set of hearing aids|

N =

1. Niebling, M. (2019, June). Hearing aids improve hearing — and a lot more. OIFE Conference. Ri
2. Powers, T.A. & Rogin, C.M, . (2019). MarkeTrak 10: Hearing aids in an era of disruption and DTC/OTC devices. Hearing Review, 26(8), 12-20.
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Imagine if we had a hearing aid with... PHINAK

Connectivity

Clear, rich sound ‘ Smart apps

J

The all-new Virto M-312, featuring Virto Marvel Black PHINAK

Presented in partnership with
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Our target demographic PHINAK

8 HA non-owners (N=325)

Non-owners found Virto
@ Marvel Black:

~
o

o
o

{

* more relevant

Percent of respondents
o
o

* more unique
30
» and were more likely
20 i — — - - to purchase than existing
Reevance Uniqueness Purchase intention Liking Information seeking
" HA owners
Virto Black ~——Traditioral HA

Stockton, R. (2018) Market Research ID1345. Please contact marketinsight@phonak.com if you are interested in further information

Our target demographic PHINAK

80
ﬂ Ages 18 to 35
Found it Intend to
relevant purchase

Ages 36 to 59

Found it intend to
20 relevant purchase
Relevance Uniqueness Purchase Liking Information

intention seeking

~
o

=3
S

IS
=)

Percent of respondents
a
3

©
S

18-35 (N=125) 3650 (N=183)

Stockton, R. (2018) Market Research ID1345. Please contact marketinsight@phonak.com if you are interested in further information
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The combination of all things great PHINAK

Connects to

smartphones,
TV, Roger mics
& more

Clear,
rich sound

Smart apps

Virto M-312: Clear, rich sound PHINAK

Exceptional sound
quality from the

‘ first fit!

Better speech
understanding
in noise?

Reduced listening
effort in noise?®

1. Jansen, S., & Woodward, J. (2018). Love at first sound: the new Phonak precalculation. Phonak Insight, retrieved from www.phonakpro.convevidence, accessed February 19th, 2020.

2. Stewart, E., Rakita, L. & Drexler, J. (2019). StereoZoom Part 1: The benefit of wirelessly connected narrow directionality in Phonak hearing aids for speech Phonak Cc retrieved from i accessed

February 1th, 2020.
3. Winneke, A, Latzel, M, & Appleton-Huber, J. (2018). Less listening- and memory effortin noisy situations with StereaZoom. Phonak Field Stuy News, retrieved from www.phonakpro.comevidence, accessed February 19th, 2020.
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The combination of all things great PHINAK
Connects to
Clear, smartphones,
rich sound TV, Roger mics
& more
Smart apps
Virto Marvel redefines direct connectivity PHINAK

Hearing Diary

Remote Support iBooks
Y myCall-to-Text gownpour
roger
S 0,
Q*o°° s
Sir 2 Skype
> 4% yp
<L ®
Alexa 5 r'; WhatsApp
E g
Google Maps S s FaceTime
&
2
e >3 sv:
YouTube %, & PANDORA
Bluetooth % Q
‘7 n n NETFLIX ’reeb] tunein
I
v s s
Amazon Prime Mysjc Streamin® Slacker
Google Play
Apple Music
Spotify

Presented in partnership with

conTinulEsy

10



3/2/20

Understand 10 times better than people with normal PHINAK

hearing

95% 97%

£

8 84,

c T

E 69% |

£ 599 I

8 62 |

g |

& |
7% 1

55dB 65dB 75d8

o o Noise level estimated in db(A)

1. Thibodeau, L. (2014). Comparison of speech recognition with adaptive digital and FM wireless technology by listeners who use hearing aids. American Journal of Audiology, 23(2), 201-210. (based on studies with moderate to severe hearing loss)

Virto M-312 is the one and
only custom hearing aid
that allows Roger
technology to stream
directly without an
external receiver.

Presented in partnership with
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Roger suitable for more users than ever before

Traditional target group

40% N
35%
30% -
25%
20% | ]
15% -
10%

5% -

v R

Noimpairment Mild Moderate Severe Profound

HL level — Roger Pen (Sample 698 — Nr Patients)
Senn. M., Baney L., (2018). An analysis of programs Roger Pen distribution across hearing loss — Phonak target fiting data. Unpublished data

PHONAK
lifeis on
WHO scale:
Mild 26-40 dBHL

Moderate  41-60 dBHL

Severe 61-80 dBHL

Profound 81+ dBHL

The combination of all things great

Connects to

smartphones,
TV, Roger mics
& more

Clear,
rich sound

Smart apps

PHAONAK

lifeis on
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PHAONAK

lifeis on

Smart apps... the true multifunctional marvel

(o L
~ o] = -,
~ ”
~ ”
~ ”
~ ”
~ ”
~ ”
~ ”
~ ”
N -
Customize your sound View hearing aid set up
| ~
- ~
- ~
” ~
” ~
” ~
” ~
-~ - A My profile ~ ~
” ~
> My invites
& @ FAQ
J ¢  App feedback =
Get support on the go ; Rate your experience

PHAONAK

lifeison

The combination of all things great

Connects to

smartphones,
TV, Roger mics
& more

Clear,
rich sound

Smart apps
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Customized on the outside...

Impressions: The opportunity

» Good
—Beyond 2" bend
—Shows path toward eardrum
—Includes all anatomical structures

PHONAK

lifeis on

» Missing critical information

—No shape
—Whipped cream effect

—No canal

Presented in partnership with
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Impression requirements: 2mm beyond second bend PN
second
bend
first
bend
aperture
Good impressions PHONAK

» The ear impression length behind the second bend is complete.

 Otoblock is attached to the impression material.

» The impression is free of bubbles and wrinkles.

» The sealing areas are present (between tragus/antitragus, notches and first bend).
» The Cavum Concha and Cymba Concha are filled completely.

Behind the second bend

Cymba is filled

Concha is filled

Antitragus is filled Tragus is filled

Helix is filled

Presented in partnership with

conTinulEy "
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EasyView OtoBlock

31

The patented EasyView Otoblock (EVOB) PHINAK

Transparent lens at the end that
allows for full visualization during @
the entire placement

—————® EVOBcomes in three
sizes for adults and
non-surgical ears

Vented for comfort @

&
reddot award 2018

winner

Presented in partnership with

conTinu[Ey]
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The benefits of the EasyView Otoblock PHRNRS

- Pathway towards ear drum

- Improves canal length information

« Vented for comfort

- Stays on the impression while scanning

- Used with your impression material and

specula

- For any type of custom impression

EasyView Otoblock vs standard otoblock PHINAK

With EasyView : 6mm longer
ear impressions!

A\ EasyView to standard otoblock
impression (mm), n=22

Presented in partnership with

conTinu[E
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Making the discrete even
more discrete

Virto M-Titanium

+ 15x stronger than acrylic
* 50% thinner shell than acrylic

* The smallest custom product
from Phonak, ever

@

\
reddot award 2018

winner

| Bishop, R. (2017). Small custom hearing aids, thanks to titanium. Phonak Field Study News, retrieved from www.phonakpro.comvevidence, accessed February 19th, 2020.
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Introducing the Titanium FitGuide PHINAK

Indicates how deep a :
Virto M-Titanium can be

placed comfortably

Introducing the Titanium FitGuide PHINAK

Taking this flexibility

into account enables deeper fitting £ )
and more discreet hearing aids \

Presented in partnership with

conTinu[Ey]
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What are the benefits? PHINAK

The new Titanium FitGuide gives more than 50% of people
a deeper fitting Virto B-Titanium
by an average of 2.5 mm

Benefits of Titanium FitGuide PHINAK

Before TFG After TFG

Presented in partnership with

conTinu[E
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Benefits of Titanium FitGuide

Before TFG

After TFG

PHONAK

lifeison

The gold standard for Virto M-Titanium:

Titanium FitGuide (TFG) & EasyView Otoblock

* When ordering a Virto M-Titanium, use the TFG for every order
« Captures the flexibility of the ear canal
* Provides additional data point for modeling

+

PHONAK

lifeis on

Titanium FitGuide
EasyView Otoblock

= discreet Virto M-Titanium

* Provides proper positioning for final device for expectation management

+ Patient takes ownership on their own comfort, interactive

Presented in partnership with

conTinu[E
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Customized on the inside

Previously,
microphone depth
calculations based
on KEMAR

O

Presented in partnership with

conTinuEs)
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Biometric calibration extracts
over 1,600 unique data points
from the ear for up to 2 dB
better directionality.*

*directional models only
Bishop, R. (2017). Biometric Calibration: improving directionality for Phonak Virto B. Phonak Field Study News, retrieved from www.phonakpro.comevidence, accessed February 19th, 2

How does Biometric
Calibration work?

Presented in partnership with

conTinu[E
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How Biometric Calibration work?

PHONAK

lifeison

» Patient’'s biometric data points are
compared to a general ear model

* Then an algorithm determines the
differences (delta) between the model and
the individual’s anatomy

» Then the beam former is permanently
calibrated to the patient’s anatomy, rather
than the general ear model

Without Biometric Calibration

BF adapt IL JB312 0130 o
(Right) 30 20 330
10
60 300
172 SR
—5 120 ) 240
517
——689 150 210
861 180

With Biometric Calibration

BF adapt IM JB312 07 0
(Right) 30 20 330
10
60 300
-10
-20
= NS
172 v
345 120 240
517
—689 150 210
861 180

Biometric Calibration
provides up to a 2dB
improvement in
directionality leading to
better hearing
performance

Presented in partnership with

conTinulEsy
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Acoustically Optimized Vent

49

PHAONAK

Venting Options

+ Default venting
* Ideal for experienced users
* Priority for size

* Only for Virto M-Titanium

+ Additional ordering option

* Priority to reduce occlusion

+ Consideration: HA may be bigger

Presented in partnership with
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PHAONAK

Custom Toolbox: EVOB + TFG + AOV i

Designed to make taking deep Allows patients to experience
ear impressions easier and — the look, feel, and fit of M
more comfortable. : ; Titanium in the ear.

Helps 50% of people get a more

Results in longer ear impressions
discreet Titanium by 2.5 mm.2

by an average of 6 mm. '

.

Fast Fact

HFPT\

S For an optimized first fit experience. -
Phonak Tutorial: Lo —
‘ Hearing aids with AOV are
e returned less than those with
—— manually-selected vents. I

1. Schwarzlos-Sooprayen, J.K., (2017). Deeper ear impressions with EasyView Otoblock, Phorak Field Study News retrieved from www.phonakpro.comVevidence, accessed February TOth, 2020
2. Bishop, R., Stewart, E., & Loyola, N. (2018). Titanium FitGuide — helping more than 50% of people get an even more discreet Virto B-Titanium. Phonak Field Study News, retrieved from www.phonakpro.comvevidence, accessed February 19th, 2020.

Virto M Product Overview

52
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conTinuE)

26



3/2/20

Virto Marvel technology, customized

O

o O — =
e -G U
O Q

PHAONAK

lifeis on

2L

Q Virto Virto Virto
Q 5 Q M-10 NW O M-312 NW O M-Titanium
PHINAK

Virto Titanium improvements — coming soon!

Cerustop bushing

Microphone protection
improvement

lifeison

Presented in partnership with
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Virto Marvel portfolio

—
oL

Virto M-Titanium Virto M-312 NW O

PHONAK

lifeison

- Virto M-312
Virto M-10 NW O
2 |‘°\I\ |A:")\ 'l“’\% 5 5 ?'CAI T":’
) ! |
a > 4 " g 4 g = < & 4
*n Cocoa Pink Brown White Transparent Black Red Transparent Blue Transparent
=
< = = = S
: @ @ @ e e @ @
E Cocoa Pink Brown Black Black Cocoa Pink
H H i PHONAK
Virto Marvel receiver options e son
M receiver P receiver SP receiver UP receiver
(Virto M-312 only)
0B ML B HI 0B HL
125 2% 500 2% 4K 8 _Lzs 250 S00 1k 2 4 8k 126 250 500 ik % 4 8k 125 25 S00 ik * 4K
For mild to moderate For mild to For moderate to For moderate to

hearing loss, all
audiometric
configurations

moderately-severe
hearing loss, all
audiometric
configurations

severe hearing loss,
all audiometric
configurations

profound hearing
loss, all audiometric
configurations

Presented in partnership with
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T-coil options with Virto Marvel

T-coil available

e O

Virto M-Titanium Virto M-312 NW O

PHANAK

lifeison

Virto M-312
Virto M-10 NW O
Push buttons PHINAK
* Virto M-312 REQUIRES a push button -
—Streaming media (phone or TVC) | Q)

—Accepting/rejecting calls
—Environmental balance
—Push to blink when pairing in Target

Presented in partnership with

conTinu[Ey]
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Virto M-312 Battery Life PHINAK
* 60 hours / N
—8 hours AutoSense OS 3.0 w/BVST
—4 hours Bluetooth Streaming (phone calls and/or media streaming)
—4 hours TV streaming with TV Connector (Airstream)
* 37 hours
—Continuous Bluetooth Classic (phone calls & media streaming) \ /
NEW Virto Marvel Order Forms PHINAK

lifeis on

PHONAK

Presented in partnership with
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Cleaning custom hearing aids PHINAK

* NEW!

—Vent cleaner is perfect for cleaning out
small vents.

* 1 pack contains 6 tools

Programming Virto Marvel PHINAK
* Target 6.2
« Virto M-312

—Noahlink Wireless
 Virto M non wireless & Titanium
—NoahLink + battery pill cables

Presented in partnership with

conTinulEy y
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Virto Marvel PHONAK

Connects to
smartphones,
TV, Roger mics
& more

_ Clear,
rich sound

Smart apps

RogerDirect

Presented in partnership with

conTinulEsy
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Marvel Products and RogerDirect PHONAK

P .
o\ =

Roger Installer pad Roger iN microphone
w/ Roger X receivers

Compatible with all Roger microphones PHINAK

Roger Select / Roger Select iN
Roger Table Mic Il / Roger Table Mic Il iN

Roger Pen / Roger Pen iN and EasyPen Roger Clip-On Mic

Presented in partnership with

conTinuEs)
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Roger installation: easily connected PHINAK

Roger receiver Only a single side Connection
has to be installed connect of the information will be

only once into microphone is forwarded to the
each hearing aid required other hearing aid

Both Roger (02) and (03) wireless receivers can be installed into the same hearing aid

Everva ‘Marvel

68

Presented in partnership with
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Marvel stands alone PHINAK

Hands-free calls, thanks

- 2
to own voice pick-up
ouImI ]

Proven love at first sound

Classification of
streamed signals

Connects to i0OS®,
Android™ or other

Proprietary protocols
designed to optimize patient
experience such as Roger™

Marvel family —
broader than ever

(.-.D .
Virto M-312 NW O Virto M-312
Custom Custom

Ly 9

Virto M-Titanium Virto M-10 N\W O
Custom Custom

Audéo M-312 Audéo M-R Audéo M-RT Audéo M-312T Audéo M-13T
RIC RIC RIC RIC RIC

Bolero M-M Bolero M-PR Sky M-M Sky M-PR Sky M-SP
BTE BTE

Pediatric Pediatric  Pediatric

Naida M-SP
BTE

Presented in partnership with
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Questions?

Together,
we change lives

Presented in partnership with

conTinulEy

36



