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Sonic Spotlight 
Series: SoundLink 2

1

SoundDNA Platform
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Dual-Radio System

Fast and direct wireless transmissions 
with optimized battery life
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Connectivity Portfolio
Remote 
RC-A

Internet Connection

SoundLink 2  
app for Apple®
and Android™

iPhone®
direct streaming

Sound Clip-A

Wireless Programming
Phone Adapter 2

TV-A
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SoundLink 2 App 
Updates
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SoundLink 2 App - Updates
• New user interface and navigation flow
• Available for both iOS and Android
• Support for both Captivate 20 and 40
• DEMO mode
• Hearing aid info and data
• Instructions for use
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How to Install

SoundLink 2 App
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Installing the SoundLink 2 App
• Search SoundLink 2

• iPhone à
App Store 

• Android à
Google Play 
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Installing the SoundLink 2 App

Select Download App will install
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First time use

SoundLink 2 App
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First Time Use
• Start SoundLink 2 app from the home 

screen
• Allow access to notifications and 

location services
• Ensure devices are connected

• iPhone connects via Settings
• Android connects within app
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First Time Use
• App will initially show 

connection status
• If no connection retry 

pairing process
• Once connected app 

will become fully 
functional
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Basic Functionality

SoundLink 2 App
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Home screen
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Remote control
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Remote control

• Program change
• Active program highlighted
• Touch desired program icon 

to change
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Remote control

• Volume change
• + will increase 
• - will decrease 
• Mute

• Independent VC 
adjustments

17

Hearing aid
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Hearing aid

• Hearing aid information
• Battery status
• Serial numbers and firmware 

versions
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Hearing aid
• Find my hearing aids

• Depends on location 
services (always allow)

• Show last active 
connection on map

• Proximity only available if 
connection is active
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Hearing aid

• Troubleshooting
• Basic tips for lost 

connections
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Counseling
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Counseling

• Useful information and tips for 
your patients

• Can help with realistic 
expectations 

• Communication strategies for 
difficult situations
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Settings
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Settings
• My account

• Allows for set up and access to IFTTT
• Battery low notification

• Notifications through phone to advise 
of low battery

• Voice Prompts
• For program change and battery level

• Haptic feedback
• Phone vibrates with volume changes

• Additional options
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Tinnitus Options

SoundLink 2 App
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Tinnitus Options
• Volume changes

• Noise vs Surroundings
• Increase, decrease and mute

• Advanced settings
• Only available under ‘Noise’

**Program must be added by the hearing care professional**

27

Tinnitus options

• Advanced settings
• Noise variations

• Noise equalizer
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Tinnitus options
• Restore default

• Changes kept until defaults 
restored

• Tinnitus overview
• Gives overview of changes
• Found under ‘Settings’ from home 

screen
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Live Listen from iPhone Mic and SoundClip-A

SoundLink 2 App
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SoundClip-A
• Select SoundClip-A 

program
• Volume Adjustments

• SoundClip-A
• Surroundings

31

Live Listen
• Available via iPhone 

remote
• Triple click of home or 

side button
• iPhone will act as a 

remote mic
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IFTTT

SoundLink 2 App
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Access IFTTT
• From home screen 

touch IF to access 
IFTTT

• Connect to hundreds of 
internet based services

• Create Applets
• https://ifttt.com/go
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https://ifttt.com/go
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IFTTT
• Create applets

• Triggers
• Actions

• For use with other 
connected devices
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Summary

SoundLink 2 App
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SoundLink 2 App - Summary
• Available for iPhone 

and Android 
• Select program
• Adjust volume and 

mute
• Adjust streaming levels

• Adjust Tinnitus 
SoundSupport

• Find my hearing aid
• Access IFTTT
• Easy to use
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Final Comments
• Thank you for 

attending our Sonic 
Spotlight Series: 
SoundLink 2!

• Any Questions?
• 888.423.7834
• www.mysonici.com
• www.sonici.com
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http://www.mysonici.com/
http://www.sonici.com/
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Bluetooth is a registered trademark owned by Bluetooth SIG, Inc, USA.

Apple, the Apple logo, iPhone, iPad, iPod touch, and Apple Watch are trademarks of Apple
Inc., registered in the U.S. and other countries. App Store is a service mark of Apple Inc. Android, 
Google Play, and the Google Play logo are trademarks of Google LLC.

© 2020 Sonic Innovations, Inc. All rights reserved.
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