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Technical issues with the Recording? 
 Clear browser cache using these instructions 
 Switch to another browser 
 Use a hardwired Internet connection 
 Restart your computer/device 
 

Still having issues? 
 Call 800-753-2160 (M-F, 8 AM-8 PM ET) 
 Email customerservice@AudiologyOnline.com 

https://www.continued.com/browser-instructions
mailto:customerservice@AudiologyOnline.com
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Learning Outcomes
After this course, participants will be able to 
! Describe supervision objectives and the 

supervisory relationship.
! Describe skill development areas to provide 

person-centered care.
! Describe strategies for promoting student growth in 

person-centered care.
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Supervision includes a range of 
interconnected responsibilities, such as:

! Teaching
! Evaluating 
! Mentoring 
! Advising
! Modeling 
(ASHA)
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Supervisory relationship

Is the key element in being able to challenge, motivate, 
and support growth of those you supervise
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Providing feedback

! Is a fundamental aspect of supervision

! Students often feel particularly vulnerable when 
receiving feedback about how they communicate
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When providing feedback
! Create safety

! Who might hear this? Ask permission first (I’d like to talk about how 
it went today, would that be ok?)

! Be positive
! When addressing both strengths and areas to improve

! Be specific

! I saw you did [skill] well and noticed you struggled with [skill]

! Be immediate

! Routinely engage while it is fresh on their mind (and yours)

! Be objective

! Be honest, but not mean and make sure it is not emotion-based
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Purposeful dialogue about learning helps 
students…
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Reflect on your supervision  practices, 
consider how you…
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! Invite students to express their thoughts/feelings
! Address their questions and concerns
! Help students develop concrete goals
! Teach them to embrace their role in learning
! Monitor your actions and reactions
! Model dealing with challenges
AND
! Teach them to provide PCC

Why is it important to teach PCC?

10
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PCC influences 
patient…

! Acceptance

! Understanding

! Adjustment

! Self-management

! Self-advocacy

Improving satisfaction 
and outcomes

!!!!
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Evidence-
based 

communication 
strategies help 

patients 
commit

Patients do not follow treatment 
recommendations unless they:

! Know what to do
! Are committed to doing it
! Have the resources to be able 

to adhere

(Meta-analysis - DiMatteo, 2004)

Mentoring PCC begins with your 
attitudes and practices

14
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How you communicate with patients 
influences your teaching
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Students model what they see…
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How do you…
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Teaching PCC includes addressing 
specific…
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Consider for a moment your 
supervision practices and how they 

support PCC skill development
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Techniques used to support counseling skill 
development reported by audiology
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PCC 
begins 
with 
attitudes, 
such as:
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Identify skills to improve, such as:

23

!"#$%&'()*$+&(,

-.%&/#)0&$%#(&(,

12*3#4)50*((&(,

6#$5'(4&(,)%')#7'%&'($

84#(%&9:&(,;*443#$$&(,)<*33&#3$

='(>/#3<*0).'77"(&.*%&'(

Identify knowledge gaps, such as:
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Tip1: 

Define and 
Use 
counseling 
terminology

This helps 
you provide 
specific 
feedback
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Tip 2:

Talk about 
communication 
ahead of time

27

!"#$"%&'()%"$*+,&%$%-(./$
0,)0(/)"

1/(2*/($,2()3()'('$
4&("%.,)"$%,$*"#

5,6($26*7$"#.66"

89

Tip 3: 

Provide 
frequent 
performance 
feedback
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Student counseling influenced by 
performance feedback

! 5 AuD student

! Minutes of counseling

! Baseline
! After individual instruction

! Performance feedback after each encounter

Performance feedback provided between encounters 
increased student counseling behaviors

(Finai et al., 2018)
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Tip 4:

Acknowledge 
what went well 
in specific  
terms

“Great job validating her 
frustration. She seemed to 

appreciate that you 
understood her concerns. Did 

you notice how she then 
engaged in problem-solving? ”

30
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Facilitate reflection to 
raise self awareness
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Tip 5:  

Tip 6: 

Monitor development

! Provide opportunities for 
practice

! Expect growth

! Evaluate competencies
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Tip 7: 

Model 
counseling 
skills

! Be aware of your 
strengths

! Recognize areas for 
growth

! Be open to 
expanding your 
skills

! Ask a mentor for 
help !!"#

Supervisor perspectives
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Cultivating your skills
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Add PCC 
questions at 
beginning of 
intake forms

!"

Add PCC 
questions 
to patient 
feedback 
form

(strongly disagree to 
strongly agree)
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Use a performance feedback form to track 
skill development

!"

Supplement teaching with counseling 
resources:  www.heartolearn.org
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IDA Institute PCC resources
https://idainstitute.com/
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Vital talk resources: www.vitaltalk.org

https://idainstitute.com/
http://www.vitaltalk.org/
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