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ReSound Assist: Live Assistance

ReSound Assist
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Introducing ReSound Assist: Live Assistance

Good to Know

 Access to Live Assistance requires an active GN Online Services account

 Live Assistance must be enabled in the GN Online Services portal by Customer Care regardless 
if the account already is enabled for Remote Fine-Tuning. Once this occurs, Live Assistance will 
be visible in ReSound Smart Fit 1.6 

 The Live Assistance toggle switch, located on the ReSound Assist screen, must be enabled by 
the hearing care professional in ReSound Smart Fit for Live Assistance to function

 For patients that are enabled for Remote Fine-Tuning and their hearing care professionals’ 
accounts are enabled for Live Assistance, the hearing care professionals can simulate in 
ReSound Smart Fit 1.6, turn the Live Assistance toggle to “on,” and save the new settings

 Initial fitting of hearing instruments must be completed in the clinic

 All real ear equipment must be unplugged prior to initiating a Live Assistance video call

 Live Assistance video calls can only be initiated by a hearing care professional
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Good to Know: ReSound Assist Toggle Switches

Live Assistance: PC Requirements
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Live Assistance: Compatibility

Live Assistance: Feature Availability

NOT AVAILABLE:

 AutoFit

 AutoREM

 Change Instruments

 Firmware Update

 Pairing Accessories

 Restore Hearing Instruments

 Test device

 TSG (future release)

AVAILABLE:

 Acceptance Manager 

 Advanced Features

 DFS Ultra II

 Directionality

 Directional Mix

 Expansion

 Impulse Noise Reduction

 Noise Tracker II

 Sound Shaper

 Time Constraints

 Wind Guard

 Data Logging

 Device Controls

 DFS Calibration

 Environmental Optimizer

 Gain Adjustments

 Program Changes

 Phone Streaming Settings

 Reconfiguration

 Tools
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Patient Preparation for a Live Assistance Call

Patient Preparation for a Live Assistance Call
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 Plug in webcam (if utilizing external 
camera)

 Plug in Noahlink Wireless

 Locate patient file

 Open ReSound Smart Fit

 Simulate from Smart Launcher screen

 Initiate Live Assistance video call

 Patient accepts call

 Connect ReSound Smart Fit to patient’s 
hearing instruments

 Adjust hearing instrument settings

 Save new hearing instrument settings

 Disconnect hearing instruments

 End Live Assistance video call

Live Assistance: Simple Steps

Live Assistance: Simulate
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Live Assistance: GN Online Services Login

Live Assistance: GN Online Services Login
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Live Assistance: Start Live Assistance

Live Assistance: Select Audio and Video Devices
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Live Assistance: Video Call Connecting

Live Assistance: Patient Receiving Video Call

Hearing Care 
Professional

Patient



4/21/2020

10

Live Assistance: Patient Receiving Video Call

Live Assistance: Video Call Connected
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Live Assistance: Connecting Hearing Instruments

Live Assistance: Connecting Hearing Instruments
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Live Assistance: Connecting Hearing Instruments

Live Assistance: Connecting Hearing Instruments
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Live Assistance: Connecting Hearing Instruments

Live Assistance: Hearing Instruments Connected
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Live Assistance: Enlarge Patient View

Live Assistance: Button Functionality in ReSound Smart Fit
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Live Assistance: Chat Function

Live Assistance: Patient Phone Screen Button Functionality
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Live Assistance: Making Fitting Adjustments

Live Assistance: Making Fitting Adjustments
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Live Assistance: Making Fitting Adjustments

Live Assistance: Saving Settings (Hearing Care Professional View)
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Live Assistance: Saving Settings (Patient View)

Live Assistance: Saved
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Live Assistance: Simulate

Live Assistance: Finish Appointment



4/21/2020

20

Live Assistance: Call Ended (Patient View)

Live Assistance: Call Ended
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Live Assistance: ReSound Smart Fit Patient Timeline

Good to Know: Audio Routing
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Good to Know: Unable to See the Patient

Good to Know: Disconnecting During Fitting
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Good to Know: Troubleshooting

 Live Assistance settings cannot be rolled back by the patient. If the settings need to returned to previous 
settings or changed in any way, complete another Live Assistance video call.

 If the patient loses connection or hearing instrument batteries die during programming, the new settings will 
not be saved to the hearing instruments. The hearing instruments will not be corrupted because of a lost 
connection.

 Possible solutions:

 Verify that the patient has a strong Wi-Fi or cellular signal

 Ask patient to charge the smart phone batteries

 Ask patient to charge the hearing instruments or use fresh batteries

 If ReSound Smart Fit and ReSound Smart 3D are not updated to the most recent versions, Live Assistance 
will display an error window when trying to establish a call. Be sure that ReSound Smart Fit is updated to 
version 1.6 and that the patient updates his or her ReSound Smart 3D app to version 1.7. 

Thank you!


