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Introducing ReSound Assist: Live Assistance fe2ound =

start Live
Assistance
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Good to Know ReSound &N

= Access to Live Assistance requires an active GN Online Services account

= Live Assistance must be enabled in the GN Online Services portal by Customer Care regardless
if the account already is enabled for Remote Fine-Tuning. Once this occurs, Live Assistance will
be visible in ReSound Smart Fit 1.6

= The Live Assistance toggle switch, located on the ReSound Assist screen, must be enabled by
the hearing care professional in ReSound Smart Fit for Live Assistance to function

= For patients that are enabled for Remote Fine-Tuning and their hearing care professionals’
accounts are enabled for Live Assistance, the hearing care professionals can simulate in
ReSound Smart Fit 1.6, turn the Live Assistance toggle to “on,” and save the new settings

= Initial fitting of hearing instruments must be completed in the clinic
= All real ear equipment must be unplugged prior to initiating a Live Assistance video call
= Live Assistance video calls can only be initiated by a hearing care professional

GN Making Life Sound Better
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Good to Know: ReSound Assist Toggle Switches ReSound GN

1l ReSound Smart Fit 1.6
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Live Assistance: PC Requirements

Minimum PC requirements Recommended PC requirements

ReSound 6N

Processor

Intel Core i3 processor or similar

*Intel Corei7 processor or similar

RAM

4GB RAM

*8 GB RAM

Hard Disk Space

8 GB Free Hard Disk Space

10 GB Free Hard Disk Space

Screen Resolution

Full Screen-1280x1024
Wide Screen - 1366 X 768

*Full Screen - 1400x1050
*Wide Screen - 1920x1080

Operating System

‘Windows 7- 32bit/*64bit (SP1 or higher)

Windows 10 - 64-bit

NOAH 'NOAH 4.8.1

NOAH 4.9 (or higher)

- Internet Explorer (IE) -version 11 (or higher)

- Google Chrome-version 41 and 42 (or higher)
- Firefox - version 39 and 40 (or higher)

- Safari - version 7 (or higher)

- Mobile browser not supported

Internet Browsers

Ports 2.0 USB (or higher)
Drives DVD-ROM
Sound Card 16 bit, stereo, Microsoft DirectSound and DirectSound 3D compatible

External Equipment Printer, *Camera and *Microphone

*These specifications are required for optimal performance of Live Assistance feature in fitting software.
! - Itis required to have Extended Security Updates for Windows 7. Please visit Microsoft website for more information.

For support of ReSound Smart Fit software, please contact ReSound Technical Support Services.

GN Making Life Sound Better
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Live Assistance: Compatibility

Hearing
Instruments

Fitting Software

* ReSound LiNX

* ReSound ENZO Q
+ ReSound LiNX 3D
» ReSound ENZO 3D

GN Making Life Sound Better ror 150 vEARS

* ReSound Smart Fit
Quattro 1.6

* ReSound Smart 3D
version 1.7

RS 20HCLE

Smart Phone

* iPhone 5S and
newer

* Minimum:iOS 12
« Recommended:

Wi-Fi connection or
unlimited data plan

Live Assistance: Feature Availability

AVAILABLE:
M Acceptance Manager
M Advanced Features
M DFS Ultra ll
M Directionality
M Directional Mix
¥ Expansion
M Impulse Noise Reduction
M Noise Tracker Il
M Sound Shaper
M Time Constraints
M Wind Guard

GN Making Life Sound Better For 150 vEARS

M Data Logging

M Device Controls

M DFS Calibration

¥ Environmental Optimizer
M Gain Adjustments

M Program Changes

M Phone Streaming Settings
M Reconfiguration

M Tools

[ €

NOT AVAILABLE:

AutoFit

AutoREM

Change Instruments
Firmware Update

Pairing Accessories

Restore Hearing Instruments
Test device

TSG (future release)
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Patient Preparation for a Live Assistance Call

Live Assistance

Smart 3D supports remote finetuning
through video calls. To enable this
feature, you need to allow the app to use
your microphone and camera,

Would you like to do this now?

No Yes

5N Making Life Sound Better

3:43PM

“Smart 3D" Would Like to
Access the Microphone

Microphone access is required to make
Live Assistance calls. Otherwise the

hearing care professional cannot hear
you.

“Smart 3D"” Would Like to
Access the Camera

Camera access is required to make

Live Assistance calls. Otherwise the

hearing care professional cannot see
you.

Don't Allow

Patient Preparation for a Live Assistance Call

all Verizon & 3:53 PM 100% -

My ReSound

HEARING AID

J© Find my hearing aid
LEARNING
[ Learnabout the app
%1":' Guiding tips
RESOUND ASSIST
Rate my sound
Request assistance
B My requests and new settings

Hearing aid software updates

B® DD e

Live Assistance

AN 3 Qo

D et
i @ he =
Home Status My ReSound More

Making Life Sound Better ¢

all Verizon 3:53 PM 100% @
Live Assistance X
CHECK THAT YOU ARE READY

To successfully use Live Assistance, please
ensure the following:

‘¢-0 08

Hearing aid Hearing aid
Connected Powered

Mobile device Internet
Powered Connected

00 0o

Microphone Camera
Permission granted Permission granted

Please note that your hearing care
professional will be initiating a Live Assistance
session.

3:54 PM <+ 100% --

Live Assistance X

CHECK THAT YOU ARE READY

To successfully use Live Assistance, please
ensure the following:

"Col 08

Hearing aid Hearing aid
Lost connection Powered
(>}
[
=
o9
Mobile device Internet
Powered No connection
Microphone Camera

Permission granted Permission granted

Please note that your hearing care
professional will be initiating a Live Assistance
session
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RS 20HCLE

Live Assistance: Simple Steps

v" Patient accepts call

v Connect ReSound Smart Fit to patient’s
hearing instruments

v" Plug in webcam (if utilizing external
camera)

v Plug in Noahlink Wireless

v Locate patient file v" Adjust hearing instrument settings

v Open ReSound Smart Fit

v Simulate from Smart Launcher screen

v" Save new hearing instrument settings
v" Disconnect hearing instruments

v Initiate Live Assistance video call v End Live Assistance video call

GN Making Life Sound Better
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Live Assistance: Simulate

Wl Smart Launcher

Grace DeVore 67 years Female 3/16/1952

. Family v I

ReSound LiNX Quattro
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ReSound LiNX 3D
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ReSound LiNX 3D 7 ] i ReSound LiNX 3D 5 ]

51 Models 51 Models 51 Modes
ReSound ENZO Q
ReSound ENZO Q 9 ReSound ENZO Q7 ReSound ENZO Q 5
2 Models 2 Models 2 Modes

ReSound ENZO 3D

I ReSound ENZO 3D 9 ] |

ReSound ENZO 3D 7 ] [ ReSound ENZO 3D 5 ]
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Live Assistance: GN Online Services Login

1l ReSound Smart Fit 1.6

File Edit View Instrument Fiting Help
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Live Assistance: GN Online Services Login

Online Services Login

Username

[ resoundtraining ]
Forgot Username?

Password

[ *e

Forgot Password?

GN Making Life Sound Better 50 YEARS
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Live Assistance: Start Live Assistance

1l ReSound Smart Fit 1.6

File Edit  Vie
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Live Assistance: Select Audio and Video Devices

Select Audio and Video Devices

Video Device (@ HD Pro Webcam C920
Integrated Camera

Audio Device (@ Microphone (HD Pro Webcam €920)
Microphone (Realtek High Definition Audio)

( 0K

] [ Cancel

)
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Live Assistance: Video Call Connecting

1l ReSound Smart Fit 1.6

Patient Information A File Edit View Instrument Fitting Help Brooke Townse!
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Live Assistance: Patient Receiving Video Call

il Verizon =

Brooke Townsend
@ Smart 3D Video...

[}
Remind Me

X v

Decline Accept

GN Making Life Sound Better
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Live Assistance: Patient Receiving Video Call

wil Verizon 2 & 918 PM il Verizon & 89:28 AM " e il Verizon & @ m9:31 AM

Brooke Townse| Brooke Townse ,
@ Smart 3D Video... @ Smart 3D Video -00:01 | @ Smart 3D Video - 00:07

L[
] video

Remind Me

X

GN Making Life Sound Better

Live Assistance: Video Call Connected

Wl ReSound Smart Fit 1.6

Patient Information A
Grace

DeVore

ReSound Assist Live A

Instruments Click "Connect’, to perform remote fine tuning.
R Click “Simulate", to continue in simulation mode. Please note that your changes will not be transferred to
I the patient hearing aids in this mode.

@ Right @ Left
t Connect lot Con

"

b ‘ ‘ IZ

GN Making Life Sound Better |
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Live Assistance: Connecting Hearing Instruments ReSound &N

11l ReSound Smart Fit 1.6 - 5 X

Patient Information A

Grace
DeVore

ReSound Assist Live A

Connect Devices.

Click "Connect’, to perform remote fine tuning.
Click “Simulate", to continue in simulation mode. Please note that your changes will not be transferred to
the patient hearing aids in this mode.

GN Making Life Sound Better For 150 vEAR

Live Assistance: Connecting Hearing Instruments ReSound N

Wl ReSound Smart Fit 1.6 —

Patient Information A Connection

Grace
DeVore .
First Time User @ Right Instrument o Left Instrument
ReSound Assist Live A ReSound LiNX Quattro 9 RIE MP Receiver ReSound LiNX Quattro 9 RIE MP Receiver
A 2\
= =

Instruments A 9’\ a8 9

o) G
®Right @ Left

d nected

Please notify patient the connection process will begin.

ReSound GN

GN Making Life Sound Better
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Live Assistance: Connecting Hearing Instruments

ReSound &N

1l ReSound Smart Fit 1.6

Patient Information A Select Instruments X
Grace
DeVore Instruments Discovered: 2 (0}

First Time User

To continue, select hearing instruments for the current fitting.

ReSound Assist Live A —

X Quattro 9

Instruments A

ol [

ORight  @Left

Not Connected Nt Connected

® ‘ ‘ ®

P Racauer M Racaner

GN Making Life Sound Better ror 150 vEARS

Live Assistance: Connecting Hearing Instruments

1l ReSound Smart Fit 1.6

ReSound 6N

Patient Information A Connection

Grace
DeVore
First Time User

@ Right Instrument o Left Instrument

ReSound LiNX Quattro 9 RIE MP Receiver ReSound LiNX Quattro 9 RIE MP Receiver

ReSound Assist Live A

A 7N\

Instruments A . s,
® (“Comet ] /

ORight @ Left
NotCometed Nt Comn

ected

Connecting..

ReSound GN

GN Making Life Sound Better
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Live Assistance: Connecting Hearing Instruments

Patient Information A
Grace
DeVore

First Time User

ReSound Assist Live A

Instruments A

(0]

= Right

Connected

= Left

Connected

GN Making Life Sound Better ro

Connection

ReSound SN

@ Right Instrument

o Left Instrument

ReSound LiNX Quattro 9 RIE MP Receiver

ReSound LiNX Quattro 9 RIE MP Receiver

AN A
|
 Right Instrument & Left Instrument
RE961-DRWC RE961-DRWC
& RE MPReceiver & RE MPReceiver
SN: 1886217550 SN: 1886217549

& Audiogram

& Fitting Data

& Audiogram

& Fitting Data

Live Assistance: Hearing Instruments Connected

ReSound

Patient Information A
Grace
DeVore

First Time User

ReSound Assist Live A

Instruments A

(D [oanin- Y ( et ]

®Right  @Left

Hot Conneced Nt Cenpected
-8 4
- s onuc

ound SN

GN Making Life Sound Better

Connection

@ Right Instrument

Resound LiNX Quattro 9 RIE MP Receiver

® Left Instrument

ReSound LINX Quattro 9 RIE MP Receiver

(® Right Instrument

() LeftInstrument

® Disconnected

The connection to the instrument(s) was lost.
1f you are fitting rechargeable instruments. make sure they are remaved from the charger.

=(¢MH
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Live Assistance: Enlarge Patient View

1l ReSound Smart Fit 1.6

File Edit View Instument Fitting Help Brooke Tow
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Live Assistance: Button Functionality in ReSound Smart Fit

1l ReSound Smart Fit 1.6

Patient Information A File Edit View Instrument Fittin Brooke Town
Grace Patient  Instruments Menu =
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Live Assistance: Chat Function

Wl ReSound Smart Fit 1.6

Patient Information A |
Patient  Instruments
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Fittin)

Grace < Brooke Townsend

First Time User

Mrs. DeVore, | have now added
a music program. Please take a
moment and listen to your
favorite music so you can

share with me what you thi

ReSound Assist Live A

| am listening to my favorite
song and it sounds wonderful!
Thank you!
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Live Assistance: Patient Phone Screen Button Functionality

1l ReSound Smart Fit 1.6
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Grace o Patient  Instruments Fitting Summary

DeVore 9 Gain Adjustments Advanced Features Environmental Optimizer IT Device Controls
First Time User S

o (0

ReSound Assist Live A

5
i
-
«
-
® e
«"fy—éyoﬁ&o“&
@00e ‘: g—iﬁgo—&o—@%‘: 3
L J Gain Level (%)
Instruments A 125 250 E 3 [0S

K x
Frequency (H:)

0]
ORight @ Left |

Not Connected  Not Connected

ai || 20 || so0 || 750 || ac || ase ||z | a || e |[ o || e
e ‘ ‘ o
ol ells] v ool oals
waonc s
e e
(o slalls|[7]s|[w]o]als]s]-:
wl| o[22 s|[s]ls] ] 2] 2]o>

MPO | 98 103 14 107 10 112 112 U3 109 110 =) (=

Handles:

GN Making Life Sound Better

MPO

250

Mm‘& ne
% EoN > o
@ﬁg-owo_&o_g@

750

106

K x
Frequency (H)

-8 X

Brooke Townsend

Menu

m

15



4/21/2020

Live Assistance: Making Fitting Adjustments

Patient Information A TEREE Instrument  Fitting ~ Help
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Live Assistance: Making Fitting Adjustments

und Smart Fit 1.6
File Edit View Instrument Fitting Help Brooke Townsend
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Live Assistance: Making Fitting Adjustments

1l ReSound Smart Fit 1.6

Patient Information A ik Instrument

Fitting

Grace
DeVore Gain Adjustments Advanced Features Environmental Optimizer I Device Controls
First Time User —

ReSound Assist Live A = L
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eSound GN
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Patient  Instruments Fitting Summary Menu =

m

Live Assistance: Saving Settings (Hearing Care Professional View)

ind Smart Fit 1.6

Patient Information A Save

Grace
DeVore :
First Time User @ Right Instrument o Left Instrument
ReSound Assist Live A ReSound LiNX Quattro 9 RIE MP Receiver ReSound LiNX Quattro 9 RIE MP Receiver
= = 4

Instruments A 9’ B a8 9

lojm

= Right Left

Connected Connected

Right Instrument Left Instrument

& saved to Database (& saved to Database

3% SavetoInstrument 3% SavetolInstrument
Upload to cloud Upload to cloud

The current fitting session is being saved.

ReSound GN

GN Making Life Sound Better
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Live Assistance: Saving Settings (Patient View)

G’ 3 Updating 29% Z ‘D

GN Making Life Sound Better ror 150 vEARs

Live Assistance: Saved ReSound GN

1l ReSound Smart Fit 1.6

Patient Information A Save

Grace

DeVe .
s e s @ Right Instrument ® Left Instrument

ReSound LiNX Quattro 9 RIE MP Receiver ReSound LiNX Quattro 9 RIE MP Receiver

ReSound Assist Live A

Instruments A @'\ a8 a

o)tz

= Right = Left

Connected Connected

' ' ) Right Instrument Left Instrument
L ” @ saved to Database @ saved to Database
e B e & saved toInstrument & saved toInstrument
e feo v & Uploaded to cloud & Uploaded to cloud
iescee Leseee
Mutedh | [ Muteds |

@ The eurrent fitting session has been saved.

You can continue fitting or notify patient to verify updated instruments.

ReSound GN

L Fing |
Continue Fitting Disconnect hearing aid(s) Il

GN Making Life Sound Better For 150 vEARS
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Live Assistance: Simulate

Patient Information
Grace

DeVore

ReSound Assist Live A

Instruments

© (s

GN Making Life Sound Better ro YEAR

imulation mode. Please note that your changes will not be transferred to

Connect Devices

Click "Connect’, to perform remote fine tuning.
Click "Simulate", to continue in sis
the patient hearing aids in this mode.

®Right @ Left

ReSound SN

Live Assistance: Finish Appointment

ound Smart Fit 1.6

Patient Information A GGG I
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Patient  Instruments  Fitting ~ Summary
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Live Assistance: Call Ended (Patient View)

GN Making Life Sound Better ro

! Verizon & 12:33 PM

Session ended

Close
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Live Assistance: ReSound Smart Fit Patient Timeline
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Good to Know: Audio Routing
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Good to Know: Unable to See the Patient

1l ReSound Smart Fit 1.6
Patient Information A File Edit View Instrument Fitting|
Grace Patient  Instruments

DeVore Gain Adjustments Advanced Fe| RS, PSPy

First Time User
@ Smart 3D Video - 00:07

ReSound Assist Live A

o

@006

Instruments A

@) (wet [Connect
oRight  left  Puinom

Not Connected  Not Connected

Al || 250 || s00 || 750 || 1

20 [ 500 || 750 || |[1sc | || o || e || ek || ek
pe ‘ ‘ ® Smart 3D
w6 9 w1 6 9w 1 15 1w 1# 10 10 8
WP e e
3 s| 4 6 71 o s s s ofs|ls|s|s|4]-:2
ol 1|[2] 2] s vz |[s sz c]la]|[o]l o]l
® 12 12 17 18 12 12 w7 18 18 18 16 16 16 14

MO | 98 103 104 107

ReSound 6N

GN Making Life Sound Better

Good to Know: Disconnecting During Fitting
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Good to Know: Troubleshooting ReSound

= Live Assistance settings cannot be rolled back by the patient. If the settings need to returned to previous
settings or changed in any way, complete another Live Assistance video call.

= [f the patient loses connection or hearing instrument batteries die during programming, the new settings will

not be saved to the hearing instruments. The hearing instruments will not be corrupted because of a lost
connection.

= Possible solutions:
= Verify that the patient has a strong Wi-Fi or cellular signal
= Ask patient to charge the smart phone batteries

= Ask patient to charge the hearing instruments or use fresh batteries

= |f ReSound Smart Fit and ReSound Smart 3D are not updated to the most recent versions, Live Assistance
will display an error window when trying to establish a call. Be sure that ReSound Smart Fit is updated to
version 1.6 and that the patient updates his or her ReSound Smart 3D app to version 1.7.
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