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« Thank you for joining us to learn more about the
TeleCare Portal Registration

« For assistance with this course, contact
AudiologyOnline (1-800-753-2160)
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« Please visit the AudiologyOnline website for
other live and recorded events from Signia
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http://www.audiologyonline.com/ce/signia-siemens
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SIGNIA TELECARE
LEADING REMOTE
ASSISTANCE FOR BEST-IN- k
CLASS TRIAL SUCCESS AND '
HIGHER CUSTOMER

SATISFACTION




The proven remote audiology solution
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Closer customer contact

74% of TeleCare professionals use the tool
for closer contact with their customers and to

offer them a better service.
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Higher satisfaction

7 out of 10 TeleCere professionals strongly
agree that TeleCare increases patient

satisfaction.**
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Higher acceptance

Patients fied with TeleCare have a 19%
higher acceptance rate than patients fitted

without TeleCare.***
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SIGNIA TELECARE
LET'S GET STARTED....
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https://pro.signiausa.com/

https://pro.signiausa.com/signia_telecare for audiologists/
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https://pro.signiausa.com/
https://pro.signiausa.com/signia_telecare_for_audiologists/
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New to TeleCare >> Register

"Thanks to TeleCare, we could
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increase our customer satisfe

Patricia Coradini, CEO Comunicare.

and sales numbers significantly."

Login
Forgot Password?
New to TeleCare?

Register

fignia

Life sounds brilliant.

Complete Registration Online

REGISTRATION
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Confirmation via email >> log in with email and password
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Edit Practice Details

A Home

OVERVIEW

Patients Marketing Messages Analytics
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((search Q)

Name Stroot City Phone

10 Constitution Ave Piscataway +13036538006 Edit
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Add Office Hours

Opening Hours

hours or day (e.g. boforo and ater lunch) by

. < on the lef. You can
adding an entry.

Weekday/s Opened From

Opened Until Comment
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‘ Edit User Profiles

A Home
OVERVIEW
Patients Marketing Messages Analytics
‘usm
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All practices

Search.

Management
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Edit User Profiles Edit User Profiles

EDIT PROVIDER Notifications
Fields marked with an * are required. Language New Message
( N OOff  Oviaemal  ® viatext message
ngli
First Name* ((Englsh ws) )
‘ ‘ Negative Lesson Rating Negative Satisfaction Rating
Fild s roquirod. @Off  Ovisemal O viatext message @Off  Oviaemall O viatext message
LastName )
Hearing Lessons
‘ ‘ Hearing Training (default) Duration per Module
@Yes ONo /- N
Max. image size 8MB (700 )
E-mail address* Mobile Number
Roles (same for all assigned practices)
Fiold is roquired.
Assign Practices* Default Practice®
- \
[Test HCP] Hear Meyers. X [Test-HCP] Hear Meyers )
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Portal information reflected in the Signia App Telecare items are in one menu — top toolbar of Connexx

* Professional Name /Photo _
* Phone # g o TeleCare HI-PRO v
* Email N tegin
. Simulation (Pure | §
« Add () trccmenarem con Activate client
ress L) F——
remote session
. ning Hours
Opel 9 i Manage hearing lessons
wonony 000 1805 60

TESOAY 000 1803
WEDKESOAY a0 - 1503

New connection code

THRSON 000 - 1820 40 Discover TeleCare
oy @o0-100
sanmoay  900- 1600 . Supported mobile devices
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Now Connexx is linked to the TeleCare Portal

S Yousre sucessuly logged no ign TeeCare
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Telecare items are in one menu — Open TeleCare Portal
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TeleCare 61, & v | HI-PRO ® v
Log out
Client activated

Simulation (Pure

Start remote session
Manage hearing lessons
New connection code
Open TeleCare portal I}
Supported mobile devices
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More TeleCare Information on the Signia Professional Website

Get the most out of TeleCare.
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Signia )X perience

Thank you for joining us!
800-766-4500
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