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« Thank you for joining us to learn more about the
Full Live Remote Tuning Function in TeleCare

« For assistance with this course, contact
AudiologyOnline (1-800-753-2160)

« Please visit the AudiologyOnline website for
other live and recorded events from Signia
X ) ) .
slemens.
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http://www.audiologyonline.com/ce/signia-siemens
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Telecare items are in one menu — top toolbar of Connexx
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From the patient file >> Activate Client
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Login

Activate client

Simulation (Pure

Start remote session
Manage hearing lessons
New connection code
Discover TeleCare
Supported mobile devices

. . Log out
Simulation (Pure [EE———
Start remote session
Manage hearing lessons
New connection code
Open TeleCare portal
Supported mobile devices
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Option to enter patient’s mobile phone #

Patient now activated for TeleCare
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Install the Signia App on patient’s smartphone Supported mobile devices
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Log out
Client activated

Simulation (Pure

=3 Start remote session
Manage hearing lessons
Reose
R —. New connection code
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Open TeleCare portal
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Supported mobile devices
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Start remote session ‘ Note: Signia App must be installed on patient smartphone
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How would you lke o commanicate with Purc312T JDVAC?

o o \
TeleCare &, Noahlink Wireless ¥ v |
Log out o The Signia App i not nstalied on your cient’s mobile device.
Simulation (Pure ~ . Please sck your chent 12 nsal the Signia App. |
Activate client
Start remote

Manage hea

To start remote session, please ensure the following:
New connec{ - You are logged in to TeleCare

- Your client has been activated

Open TeleCal - Hearing instruments have Bluetooth support.
9 PP

Supported | - Firsfit s performed.

Webzam setings

Minimize v End Remote Sesson

13 14



fignia fignia

Life sounds brilliant. Life sounds brilliant.

Select type of call Establishing connection — patient’s smartphone receives call

Remote Session
am  Hearing Instuments  Fitting  Documentation
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Select “Connect to hearing instruments” Successful connection >> Minimize view
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Working within Connexx — Make adjustments Ex. — Add program
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Home Audiogram  Hearing Instruments  Fitting  Documentation s19nia Home  Audiogram  Hearing Instruments  Fitting  Documentation signia
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What is needed?

Signia hearing aids with Bluetooth

Completed First Fit for the hearing aids in Connexx

Patient activated for TeleCare and the Signia app installed on his/her smartphone
Astable internet connection for the HCP (WLAN or LAN with DSL/16MBit)
Astable internet/data connection for the patient (WLAN, LTE or 4G)

Anheadset for a voice call and a webcam for a video call

fignia

Life sounds brilliant.

fignia

Life sounds brilliant.

All data safely secured

Highest standards for data security and privacy

+ TUV-certified

* Microsoft Azure

Data & communication between the TeleCare Portal and

the app on your patient's smartphone is encrypted

Access to the TeleCare Portal is protected by a password
for every employee in your practice

ml \icrosoft
Hl Azure
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Messages
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Remote Tuning
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* Ensure your patients feel comfortable with their hearing aids
wherever they are

* Solve issues quickly by making adjustments remotely

* Communicate live via voice or video during the remote
session and via messaging at other times
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Article >>in Slgnla Elbrary or AudlologyOnllne

Signia TeleCare
The gold standard in remote assistance. | f/19NIQ
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User Engagement with Signia TeleCare: A Way to Facilitate Hearing Aid Acceptance
Matthias Froehlich, PhD, Eric Branda, AuD, PhD, Dirk Apel, BS

Febnany 12,2020
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TeleCare Portal & App

Quick Guide
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Signia )X perience

Thank you for joining us!
800-766-4500
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