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Signia TeleCare
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• Thank you for joining us to learn more about the 
Full Live Remote Tuning Function in TeleCare

• For assistance with this course, contact 
AudiologyOnline  (1-800-753-2160)

• Please visit the AudiologyOnline website for 
other live and recorded events from Signia

http://www.audiologyonline.com/ce/signia-

siemens
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Technological 
innovations make 
life simpler, faster 
and better. 
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Stay in closer contact
with your patients

CONNEXX

PORTAL APP

TeleCare
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Telecare items are in one menu – top toolbar of Connexx
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From the patient file >> Activate Client
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Option to enter patient’s mobile phone #
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Patient now activated for TeleCare
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Install the Signia App on patient’s smartphone
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Supported mobile devices
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Start remote session
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Note:  Signia App must be installed on patient smartphone

14



15

Select type of call
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Establishing connection – patient’s smartphone receives call
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Select “Connect to hearing instruments”

17

18

Successful connection >> Minimize view
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Working within Connexx – Make adjustments
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Ex. – Add program
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• Signia hearing aids with Bluetooth
• Completed First Fit for the hearing aids in Connexx 
• Patient activated for TeleCare and the Signia app installed on his/her smartphone 
• A stable internet connection for the HCP (WLAN or LAN with DSL/16MBit) 
• A stable internet/data connection for the patient (WLAN, LTE or 4G) 
• A headset for a voice call and a webcam for a video call

What is needed?

21

22

All data safely secured

Highest standards for data security and privacy

• TÜV-certified
• Microsoft Azure

Data & communication between the TeleCare Portal and 
the app on your patient’s smartphone is encrypted

Access to the TeleCare Portal is protected by a password 
for every employee in your practice
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Messages
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Remote Tuning

• Ensure your patients feel comfortable with their hearing aids 
wherever they are

• Solve issues quickly by making adjustments remotely

• Communicate live via voice or video during the remote 
session and via messaging at other times

R 
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Article >> in Signia Library or AudiologyOnline
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Thank you for joining us!
800-766-4500

27


