ReSound Assist Best Practices

Tips for Managing ReSound Assist

1. Setarealistic service level.

» Your auto-reply message should set
expectations with your patients on your
ReSound Assist response time. Make
sure you can fulfill requests in that
timeframe. We recommend responding
to all requests within 48 hours.

Enable email notifications.

o Ensure email notifications are enabled
for ReSound Assist requests in GN
Online Services.

Be consistent when checking for ReSound

Assist requests.

e Check for new ReSound Assist requests
first thing in the morning and fulfill
any open requests prior to your first
appointment.
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