5/11/20

The Digital Transformation:
eAudiology Incorporating
Phonak eSolutions

Engage, Ease, Empower

PHONAK

lifeis on

Learning Outcomes PHINAK

« Participants will be able to summarize how eAudiology is changing the hearing
healthcare model for hearing healthcare professionals and patients.

* Participants will be able to describe the eSolutions available with Phonak Marvel.

« Participants will be able to identify the ways in which they can use Phonak
eSolutions to differentiate their practice, clinical services and empower patients.
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eAudiology and eSolutions agenda PHINAK

* Why should you consider
implementing eSolutions

* What are the current eSolutions
offered by Phonak

* How will you and your patients use

eSolutions
r’_‘ .
| Jon Brittian, AuD
Clinical Trainer
Digital transformation and competition PHINAK

“Smart, connected products offer exponentially expanding opportunities for new functionality, far greater
reliability, much higher product utilization, and capabilities that cut across and transcend traditional product
boundaries. The changing nature of products is also disrupting value chains, forcing companies to rethink
and retool nearly everything they do internally.”

Sensors and external e Software embedded in the 9 Monitoring and control o Combining monitoring, control,
data sources enable the product or in the product capabilities enable algorithms and optimization allows:
comprehensive monitoring of: cloud enables: that optimize product « Autonomous product
« the product’s condition « Control of product functions operation and use in order to: operation
« the external environment « Personalization of the user « Enhance product « Self-coordination of
« the product’s operation experience performance operation with other
and usage « Allow predictive diagnostics, products and systems
Monitoring also enables alerts service, and repair « Autonomous product
and notifications of changes enhancement and
personalization
« Self-diagnosis and
service
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eHealth

Evidence shows that people who are involved in
decisions about their healthcare tend to:

Report greater satisfaction with the services they
receive

Decisions made were most appropriate for them

Make fewer complaints

PHONAK

lifeis on

eAudiology

< Growth >—O

< Loyalty >\O

PHONAK

lifeis on

O—< Care >

O—< Competitive edge >
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eSolutions tip # 1 PHINAK

+ Evaluate the need in your clinic for eAudiology

» Which clinical tasks could you provide via an eAudiology
platform: follow-up fitting appointment, counseling,
programming, etc.

Family-Centered Licensure
Care and and stakeholder
eAudiology support

Client selection
and other
considerations

* Recognize evidence that patients are able to quickly adapt
and establish rapport with telemedicine provider?

Talking to

+ Solicit feedback from staff and patients to determine
efficacy and changes or improvements

Optimizing your
eAudiology
environment

keeping and
data protection

Clinical applications
and feedback
provision

Scheduling and
reimbursement

Employee
training

1. Ghosh GJ, McLaren PM, Watson JP. Evaluating the alliance in videolink teletherapy.
J Telemed Telecare. 1997;3 Suppl 1:33-5.

PHONAK

eSolutions tip # 2 i

* Ensure that your clinic can provide appropriate support for

eAudiology — evaluate resources &;a\""“
O Family-Centered Licensure
- IT emcszzs an:::'keholder
Su|

—Administration Clentselction

S rt t ff considerations

uppo s Talking to

- iliti cli bo

Facilities ertsstock

Record
keeping and
data protection

Optimizing your
eAudiology
environment

Ensure that clinicians are appropriately licensed to provide

services

Clinical applications

Scheduling and
reimbursement

training

In US general rule is that clinicians needs license to practice
in the state where the patient is located. 4:7,,,,.m.st . &m“\'\o%
ration
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eSolutions tip # 3 PHINAK

« Test your equipment:
—Internet speed
—-Camera and microphone
—-Facetime/Google Duo/Skype/Zoom/Teams

Family-Centered Licensure
Careand and stakeholder
eAudiology support

Client selection
and other
considerations.

Talking to

* Rehearse your procedures
eAudiology

Optimizing your keeping and
eAudiology data protection
environment

* Know how to identify appropriate patients for RemoteSupport &
—Marvel hearing aids (except for Sky M)

—-Smartphone u |
ey
4‘7'}71'",-5 tration € ,‘.ﬂ"‘\'\(\g
Health conscious and tech savvy PHINAK

Smartphone ownership by age (55+) over time

N <+
(ﬁ?@é“\é@@ @3’§'§Q§Q_g§%\?§@@&%@ 3 °%$
& &

02015 02018
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Needs of the modern hearing aid client PHINAK
o
=
0 =
=
:

Phonak eSolutions PHINAK

Aftercare D D Screening

Assistance A0 Assessment
HCP
Patient

Adjustment D D Coaching
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PHONAK PH')NAK °
PHONAK
Select your headphone style and put them on Press the play button to start the mid-pitched tone lifeis on
Thank you for taking the hearing test
Let us help you connect with a trusted Phonak hearing care provider. First
Simply fill out the form, and they will reach out directly to you. It's
the first step toward finding a hearing solution that's right for you! Last Name *
: et
5
>
PHONAK - . .
Do you have trouble unders What's next? Bl loudness until you can only
environm In-person or remote consultation Bl one
Let's discuss your hearing needs
Schedule an appointment
Take a professional assessment.
Better hearing
Work with your provider for your right solution.
\ ‘ i "
|
L
Sometimes Rarely Never
] hagEIN T /0L
Next
i i PHAYNAK
Seamless integration finan
Hearing PhonakPro Phonak Target
HCP Screener Hearing Diary Remote Support

Consideration Fitting Trial

PHONAK

myPhonak
; app -
. Hearing Phonak M I Remote Hearing Remote My
Client Screener onak Marve Control  Diary Support Hearing
advanced Aids
settings
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eSolutions tip # 4

* During HI assessment broach subject of eAudiology
offerings to determine candidacy

* Demonstrate eAudiology
* Determine if this is a billable service

» How will the appointments be visibly different on the
schedule

» What eAudiology services could an audiology assistant
handle

PHONAK

lifeis on

Family-Centered Licensure
re and stakeholder
eAudiology support

Client selection
and other
considerations

Record
keeping and
data protection

Optimizing your
eAudiology
environment

Clinical applications
and feedback
provision

Scheduling and
reimbursement

Employee
training

Al o~
inisragon o T g

eSolutions tip #5

* Why would your patients benefit from eAudiology?
—Mobility issues
-Travelling a distance

—-Need to fit into their work schedules
» Work on messaging for each concern

« Starting off easy — myPhonak app

PHONAK

lifeis on

Licensure
Care and and stakeholder
eAudiology support

Client selection
and other
considerations

keeping and

Optimizing your
data protection

eAudiology
environment

Scheduling and E::Ial applications

reimbursement e

Employee
training

Adyy - s
d’""’isfration &,‘-‘a\(\\(\g
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PHONAK

A Sonova brand lifeis on

Client expectations PHINAK

29

Self-adjust via device
(e.g. smart phone, tablet)

Personally
optimized
- settings

Knorr, H. (2016). Market Research ID669. Please contact marketinsight@sonova.com if you are interested in further information.
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The smartest way to get the most out of Phonak hearing aids lfeis on

PHONAK

- R
o 9 =
View hearing aid set up
2 My profile
B My invites
@ FAQ
Get support on the go il aenfccdoack Rate your experience
myPhonak app PHINAK
. Remote Control =
XN
Volume o o Bass and treble weighting < >
' A S=r—g
Strength of the
Program change noise canceller \‘/
X——~
Environmental Balance Focus <‘>
X~—~
Update [ e )
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MORE personalized hearing experience PHINAK
A (o )
g — )
@ Remote Control = « Remote Control
Program selection ~ Frequencies
Music Noise reduction | "
T Speech Focus. ®
\_ J
~ ‘ \_ ]
Sound influencers of the advanced settings
The fundamentals
. . Receiver * Vent/AOV
POS Ear piece Acoustic parameters S.M. P, UP . Dome type U
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Research

Comparison of
eSolutions fitting to
Traditional fitting in
New Hearing Aid

Users
Comparison of eSolutions fitting to Traditional fitting in New Hearing PHINAK
Aid Users

» The purpose of this study was to evaluate new users’ hearing aid satisfaction with and without the
use of the MyPhonak app

- Subjective measures included Mean Thresholds
° APHAB . 250 500 1000 2000 3000 4000 6000 8000
« ECHO/SADL o
* LSEQ .
« COSI 30
* 19 New Hearing Aid Users 40
-10 males 50
-9 females 60
—-Age range 33-81 years 70

80
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Perceived Listening effort PHINAK

"How much effort do you put into understanding speech in noisy
environments?"
25

21.05 21.05

20
18.03
64 o APA
= 131811 13.16
11.48
10 =5
5.26 92 5.2 54.92
° 28 3.28
0 00 0
0
1 2 3 a 5

Percentage of responses

0 6 7 8 9 10
éoé' m With App Without App +Q‘,{\°{\
o @
//V\ //\&
D ©
Summary PHINAK

* Participants were satisfied with hearing aids from
the first fitting

* Most participants used the app and could improve
certain environments

» Most participants felt the app was easy to use and
convenient

* Most participants would prefer remote appointments
or combination of face to face and remote
appointments.

* Participants who did not often use remote control
function still preferred idea of remote appointments
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conTinulEy

13



5/11/20

Research
Remote Control App
and Teens
Participants PHINAK
Average Audiogram

. 18 participants , 250 500 1000 2000 3000 4000 6000 8000

* Average age: 13 10

«SD: 2 2

« Youngest: 10 N

* Oldest: 17 .

* Experienced HA users w©
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Subjective A/B comparisons PHINAK
Preference between Self-created program vs. AutoSense
18
16
16
» 15
() 14
2 14 13
[] 12
Q. 12
]
[0)
g .
o
o
o 8
3 6
E 6
=]
pd . s ‘
I 2
2 ]
0
Pref for SIQ Pref for SIN Pref for Music Pref for SIC Pref for SILN
Pref Custom ®PrefAS ®Equal
* = significant difference in preference, based on binomial test (p<0.05)
PHAYNAK
lifeison
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0%

Individual Data- SIN
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8 9 10 1
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40%
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Individual Data- SILN
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10 1

12 13 14 15 16 17 18
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Outcomes PHONAK

lifeis on

» Teens/pre-teens use the app, and really like it (control)!

* They seem very averse to any background noise, and wanted to
eliminate it as much as possible

» Lab programs seemed to reflect custom programs made at home, with
more reduction in gain made at home

Summary PHONAK

lifeis on

1. What is eAudiology?
2. 1/3 would prefer to have control

3. Evidence shows that people who are involved in decisions about their
healthcare tend to:

4. Remote Control app has five user fine-tuning controls

Presented in partnership with
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myPhonak app Remote Support

PHONAK

lifeis on

Offer your clients virtual
appointments with

hearing aid adjustment
in real-time without
having to travel

PHONAK

lifeis on
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How does Remote Support work? Synchronous connection PHONAK

Real-time
Phonak myPhonak app Phonak Target
Audéo Marvel with integrated video,
audio and chat
Requirements for Remote Support session PHINAK

o © PR DD OO MY
e e

R ey N G Rl] roe oy = - = = 2 | Gulagg Ok sptn

Computer with Phonak Target installed ) — © e+ © bt

Video camera and a microphone

Stable internet connection
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eSolutions tip # 6

* Identify stakeholders for each role
* Collaborate on specific training needs

* Identify resources needed for training

* Practice in safe environment
- Within the business
-With a few patients who are open to rehearsal

» Be open to adjusting goals of eAudiology

PHONAK

lifeis on

Optimizing your keeping and
eAudiology / data protection
environment {

Ady, - . and
m"’fstration EtT‘a‘“\“

eSolutions tip # 7

* What services will you be delivering, and how will the
room set up be for them

* Is the space private and quiet
* Lights, camera...
* “What is that behind you?”

* Give it a trial run

PHONAK

lifeis on

and stakeholder

Ady. s . a0
Tinjs tration & T\'a\“\“
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myPhonak app Hearing Diary

PHONAK

lifeis on

PHONAK

lifeis on

Capture feedback and
share information about

their hearing aid
satisfaction

@ )

«

Feedback

How satisfied are you with your
hearing experience?

The sound is excellent!

_

Presented in partnership with
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How does Hearing Diary work PHINAK

Phonak myPhonak app PhonakPro dashboard
Audéo Marvel

myPhonak app My Hearing Aids PHINAK

N@

Presented in partnership with
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PHYNAK
lifeis on
r. -
My Hearing Aids =
Audéo M-RT
/ \
Further empower your ‘
clients with additional /
hearing aid information D ~o
My programs >
My statistics >
Forget devices
PHINAK

i b
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Sensors and external
data sources enable the
comprehensive monitoring of:
« the product’s condition
« the external environment
« the product’s operation

and usage
Monitoring also enables alerts
and notifications of changes

e Software embedded in the

product or in the product
cloud enables:

Optimization

6 Monitoring and control

« Control of product functions

« Personalization of the user

experience

capabilities enable algorithms

that optimize product

operation and use in order to:

« Enhance product
performance

« Allow predictive diagnostics,
service, and repair

myPhonak eSolutions PHINAK
Assistance ssment
Patient
Remote support Phonak Target
Remote Bjitednwith 4 Coaching
advanced settings — |] Hearing diary
PHQI‘If\IAK

Combining monitoring, control,

and optimization allows:

« Autonomous product
operation

« Self-coordination of
operation with other
products and systems

« Autonomous product
enhancement and
personalization

« Self-diagnosis and
service
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Recommendations and
Resources

eSolutions tip # 8 PHONAK

lifeis on

* Buy-In: develop an FCC philosophy in the office
* All need to be at the appointment

- Explain virtual participation

—-Ask who they would like to participate

- Get family contact information

—-Determine all parties preferred communication

Family-Centered Licensure
Care and and stakeholder
eAudiology support

Client selection
and other
considerations

Talking to

Record
Optimizing your keeping and
eAudiology data protection
environment

Clinical applications
Scheduling and
reimbursement ] f{edback
provision

* Prepare the room

» Greet everyone and be a facilitator

Employee
training

Adyy, - )
dlmm'stra i v\-‘.a\(\\'(\%
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eSolutions tip # 9 PHINAK

» Familiarize yourself with the relevant privacy legislation in
your area, and within your organization

Family-Centered Licensure
Careand and stakeholder
eAudiology support

» Make sure on-screen data does not reveal any other
healthcare information other than current session (hub and
spoke system of care)

Client selection
and other
considerations Technology
and
connectivity

Talking to
clients about
eAudiology

Record
Optimizing your keeping and
eAudiology data protection
environment

i Clinical applications
Scheduling and
reimbursement and feedback
provision

* Practice from the perspective of the patient to understand
what they will be experiencing

» Educate patients in the process of eAudiology and what
data is stored where — what does RemoteSupport look like

Employee
training

Al o
dm’"istration ‘c‘t'“"““““g

Remote Support tips PHINAK
Make sure everyone involved is trained in their roles
» Patient — Do they know what to do?

+ HCP — Do you know how to get all the equipment working?

« Support staff — Is there a protocol for contacting the patient and having a
remote “waiting room” plan?

Remote Support communication suggestions:
* Introduce everyone in the room
* Practice in front of a camera — How do you look? Body language!
» Don’t forget to talk! — They can only see your face, not what you are doing.

Is there a backup plan?

Presented in partnership with

conTinuEs)

25



5/11/20

eSolutions tip # 10 PHONAK

lifeis on

None
1-2 ReQumeny
3 - 4+ (REQUIRED)

Phonak

eAudiology

by o fpe
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1991 0 thep wish
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bed, proceed to Step 5
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The first step in determining
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s to prompt your discussion
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 information on
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" satisfaction or remotely
connect
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o
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the follow,
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Have face-to-face 5

eAudiology

e T

o understand the technologica! affinity of b o
arsion sround the sveilabilty of these nEw SETiCES
s arour

Optimizing your
eAudiology
environment

keeping and
data protection

Use the following checkit t
or a5 an entry point

services

shane with c-mal and Apps (REQUIRED)
Smartphone with ¢

Tablet (NICE to HAVE)

Other Bluctooth crabled mobic phoce

Siemple Flip phone that just makes calls

None of the sbove

Scheduling and
reimbursement

cocoee

Clinical applications
and feedback
provision

Employee
training

Oniine banking
i of journeys and fights

Ol e s, ., with Skype o Facctime ctc

Instagram, Twitter et

g, WhatsApp, Viber, Messenger €t

Video Conferences, €
Social media, €9, Facebook,

ve and send text mESSIEs.
e g, i

coooou

Ay« o
dm’"istration T (A\‘“‘\g

Phonakpro.com PHINAK

fPHONAK ;...

Hello. Sign in to Your Account 3

Solutions for you Apps for your clients

Smart Apps and Solutions

Become a partner

Sign up for our newsletter!
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Add to your reading list... PHINAK

k£ We are about to see a medical revolution with
little mobile devices, and in this transformation,
smartphones will play a role well beyond a
passive conduit. They will perform blood tests,
medical scans, and even parts of the physical
examination. This is “bottom-up medicine,” in
which digitally empowered patients will truly
take charge of their own health care. ...
smartphones and social networks... are now
poised to bring democracy to medicine.

Questions?

Presented in partnership with
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So what’s next for you after this presentation?

PHONAK

lifeis on

Use the Phonak profiling tool and select
Have a look in your client database clients who fit the criteria for using
Phonak eSolutions

Make appointments and start using
Phonak eSolution tools!

Together,
we change lives
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