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Understanding Privilege for 
Healthcare Professionals
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by Esther Clervaud, Ed.S.



Esther Clervaud, EdS
Esther Clervaud, EdS, is an author and educational consultant 
in South Carolina. She has taught in both primary and 
secondary education in Florida and South Carolina. As a 
former educator, she created and implemented several events 
to increase cultural awareness, self-esteem, student learning, 
and engagement. As a result, community support improved 
and student achievement flourished.

In addition to being trained through Cornell University's 
Diversity and Inclusion program, Esther has gained 
experience through working with diverse populations and 
data-driven research. She currently uses her knowledge to 
facilitate professional development around the nation 
educating professionals in various fields and expertise. Esther 
has published over 15 cultural resources - including, but not 
limited to, books and curricula - and consults organizations 
on strategies for increasing cultural awareness and sensitivity 
in their workplace. Her printed resources are presently utilized 
in several organizations and school districts across the nation.
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Learning Outcomes
After this course, participants will be able to 
§ Explain the definition and types of privilege.
§ Summarize the effects of privilege in healthcare, 

including hearing healthcare.
§ Describe strategies that will assist hearing 

healthcare workers in using one’s privilege to bring 
about equity.
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Protocol
§ Lean into the discussion 

§ Ignore desire to get defensive 

§ Search for ways to make a change 

§ Take the journey one day at a time 

§ Examine yourself 

§ Never stop learning  
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The Race Called Life
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Social Privileges
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Privilege
Defined
§ What is privilege?

§ “…an invisible package of unearned assets which one 
can count on cashing in each and every day, but about 
which one is largely oblivious.” – Peggy McIntosh (1989)

§ Unequal distribution of power, benefits and other 
advantages among the different groups in society.
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Origin of 
Privilege
§ Peggy McIntosh 

§ “White Privilege and Male Privilege: A Personal Account 
of Coming to See Correspondences Through Work in 
Women’s Studies” 
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Types of Privilege
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Gender Privilege

White Privilege

Socioeconomic Privilege
Cisgender Privilege

Birthplace Privilege

Beauty Privilege

Able-bodied  Privilege

White-passing 
Privilege

Passport
Privilege

Non-immigrant 
Privilege

Age Privilege

Geographical 
Privilege



5 Types of
Privilege
§ Religious Privilege

§ Gender Privilege

§ Racial Privilege

§ Socio-economic Privilege

§ U.S. Citizenship Privilege

19



Religious 
Privilege
§ Ability to find a place of worship near you

§ Feeling a sense of connection between your religious 
celebrations and wider society.

§ Default norm

§ Dominant religion (Christian Privilege)

§ More likely to worship freely and safely 
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Gender 
Privilege
§ A set of privileges distributed to a person on the basis of 

their gender.

§ Generally refer to male privilege
§ More position of power than women

§ Paid more than women

§ Taken more seriously than women

§ Listened to more in everyday conversations.
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Racial Privilege: 
White Privilege
§ “the set of social and economic advantages that white 

people have by virtue of their race in a culture characterized 
by racial inequality,” (Merriam Webster Dictionary).
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Socio-economic 
Privilege
§ Refers to financial security

§ Also known as Class Privilege 
§ Having enough resources to be able to take on life opportunities to 

give you a head start in the job market. 
§ unpaid internships 
§ an after-school tutoring job
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Racial Privilege: 
White Privilege
§ “To be white is to be afforded one's individuality. Afforded 

the presumption of innocence. Afforded the assumption of 
intelligence. Afforded empathy when crying or raging. 
Afforded disproportionate amounts of policy-making power. 
Afforded opportunity from a white network. Afforded 
wealth-building homes and resource-rich schools. Afforded 
the ability to vote quickly and easily,” (Ibram X. Kendi).
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Racial Privilege: 
White Privilege
§ Exist in spaces where the majority look like you.

§ TV shows

§ Magazines

§ Flesh-colored bandages

§ Interviews with leaders

§ Preferential treatments with authorities
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Racial Privilege: 
White Privilege
§ white privilege can evoke reactions of defensiveness and 

even outrage. 
§ White Fragility by Robin Diangelo “argues it range from shame, guilt, 

fear, avoidance, defensiveness, and discomfort to extreme 
reactions such as shaming, covert aggression, intolerability, 
invalidation, and weaponizing privilege (i.e. calling 911)”.
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Racial Privilege: 
Black Privilege
§ the set of social and economic advantages that black 

people have… 
§ David Horowitz - "Black Skin Privilege and the American Dream”
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U.S. Citizenship 
Privilege
§ the set of social and economic advantages that U.S. 

citizens have in America.
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Activity: 
Check Your Privilege
Number your paper from 1 – 25. Answer yes/no to 
each statement.
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Check Your
Privilege
1. I can go shopping without thinking I will be 

followed. 

2. I don’t worry about deportation.

3. I can purchase make-up without an issue with 
color matching. 

4. I have never lived below the poverty line.

5. I can read a magazine, watch a TV show or a 
movie and see characters or people who are of 
my race.
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Check Your
Privilege
6. There is a place of worship for my religion in my 

area.

7. I have never been homeless.

8. I am almost never the only person of my race in a 
room.

9. I can drive around an affluent neighborhood 
without the fear of being pulled over for 
questioning because of my race.

10. I have never had to choose from buying a meal or 
using the funds to put towards rent. 31



Check Your
Privilege
11. I have never been aggressively threatened for my 

religious beliefs.

12. I can afford a therapist, if desired.

13. People usually assume I speak English. 

14. I have never had to worry about making rent.

15. I was never asked if I understand a statement 
due to the assumption of being a non-English 
speaker.
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Check Your
Privilege
16. I can buy a car without thinking the salesperson 

may take advantage of me. 

17. I have never lied about my religion as self-
defense.

18. I have never been called a terrorist.

19. I am least likely to be a target of street 
harassment. 

20. I never feel like I have to confirm to the dominant 
culture, forsaking my cultural identity. 
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Check Your
Privilege
21. I am not surprised to see people of my gender in 

leadership positions. 

22. All my jobs have been accepting of my religious 
practices.

23. I am believed to become more attractive with 
age. 

24. It is often believed that my birthplace is not 
outside of the United States. 

25. My gender is more represented in film than the 
other gender. 34



Check Your
Privilege - ANSWERS
Add up the yesses to the following numbers:

- 6, 11, 17, 18, 22

- 16, 19, 21, 23, 25

- 1, 3, 5, 8, 9

- 4, 7, 10, 12, 14

- 2, 13, 15, 20, 24
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Check Your
Privilege - ANSWERS
Add up the yesses to the following numbers:

- 6, 11, 17, 18, 22 Religious Privilege

- 16, 19, 21, 23, 25 Gender Privilege

- 1, 3, 5, 8, 9 White Privilege            

- 4, 7, 10, 12, 14 Socioeconomic Privilege

- 2, 13, 15, 20, 24 U.S. Citizenship Privilege
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Misconceptions of
Privilege
§ Never experienced hardships.

§ Will not ever experience hardships.

§ Cannot experience hardships. 
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Effects of Privilege
in Healthcare
§ Privilege leads to oppression 
§ Privilege can skew judgements and interactions
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Privilege in 
Physical Therapy
- Interrupting a person because of their gender.

- A person’s pain threshold being contingent upon 
one’s race or gender. 

- Treating a person as if they are uneducated 
because of lack of proficiency in the English 
language.
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Privilege in 
Audiology
- Interrupting a person because of their gender.

- Providing better therapy to those with more money.

- Taking certain races more seriously. 
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Privilege in 
Occupational Therapy
- Interrupting a person because of their gender.
- Providing different therapy as a result of one’s race. 
- Basing recommendations on meritocracy 
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Privilege in 
Speech Language Pathology 
- A person having access to speech therapy at an 

early age. 

- A condition being judged normal for a person as 
the result of their gender. 

- Clients with more money being given better 
service. 
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Use your
Privilege
§ Acknowledge that privilege exists

§ Get uncomfortable and understand your privilege

§ Listen without passing judgment 

§ Differentiate between values 

§ Learn about other cultures
§ www.heritageaccepted.com

§ Focus on equity instead of equality
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Equity vs. Equality 
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Activity: 
Identify that Privilege
After reading each scenario, identify the privilege(s) 
and answer the question.
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Identify that
Privilege
Individual: Hispanic, female

Yesenia and her family moved to America years ago and have finally 
obtained U.S. citizenship this month. They are so excited as they will be 
able to have access to many benefits in America. As her SLP, you are 
overjoyed for Yesenia and her family. 

As months go by, you noticed that Yesenia hasn’t been receptive to the 
therapy, but unsure why. You later find out that Yesenia is also in need of 
audiological services. She wants to see an audiologist, but lacks 
transportation to do so. 

1. What privileges does Yesenia have? 
2. What can be done to create an equitable experience 

for the privilege that is lacking?
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Identify that
Privilege
Individual: African-American, male

Jerome is an upper class, all-star athlete. He goes above and beyond for 
his teammates, making him the MVP. Let’s not mention the expensive 
birthday gifts he purchases for them. 

As his PT, you are a little tougher on him because you believe he is acting 
weak. So you push him to health. 

1. What privileges does Jerome have?
2. Has any of his privileges backfired in any way?
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Identify that
Privilege
Individual: White, female

One of your tasks as an OT is to promote independence for all of your 
patients. Samantha has been your patient for about two years and is 
doing well since her accident. She does well in challenging situations 
without being called a credit to her race. Although she is becoming more 
and more independent at work, she is finding that she is often cut off 
when speaking and overlooked for many promotions. 

1. What privileges does Samantha have?

2. What can be done to create an equitable experience 
for the privilege that is lacking?
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SUMMARY
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THANK YOU!
“Instead of focusing on the ‘them,’ 
let’s focus on the ‘us,’ as we learn 

to appreciate the ‘you.’”
~Esther Clervaud, Ed.S.
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