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Technical issues with the Recording?

® Clear browser cache using these instructions

B Switch to another browser
B Use a hardwired Internet connection

B Restart your computer/device

Still having issues?
® Call 800-753-2160 (M-F, 8 AM-8 PM ET)

B Email customerservice@AudiologyOnline.com
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Luis F. Camacho, AuD, FAAA

Luis Camacho, AuD, began working for Starkey Hearing Technologies
in August 2000 as a Field Sales Representative. In that role, he
supported Indiana, Michigan, Ohio, lllinois and Kentucky. In 2009, he
joined the Education & Training Department as part of the field-
training team. Current duties include leading training classes for
Starkey staff and customers, development of training materials and
overseeing Starkey’s Audiology Online and e-learning initiatives. In
1987, he received his BA in Telecommunications and Audio
Engineering from Indiana University. He received his MA in Audiology
from Indiana University in 1991. After graduate school, he worked as
an audiologist for a neuro-otology practice in Indianapolis where his
duties included clinical audiology, special testing, hearing aid
dispensing, marketing and public relations. In October of 2013, he
earned his AuD from A.T. Still University. Luis is married with three
children and resides in Bloomington, Indiana.
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Wireless Terminology

2.4 GHz Bluetooth Low Energy (BTLE)

 Created for low power data transmission

- Excellent for connectivity between hearing aids
and mobile devices (Apple & Android) and for
communication with Thrive app

- Not designed for audio streaming

Starkey Proprietary 2.4 GHz Protocol

- Utilized for connection to Starkey 2.4 GHz
accessories (Remote Control, Remote
Microphone +, etc.)



Wireless Terminology

2.4 GHz Bluetooth Classic

- Designed to connect phones and other
peripherals to each other

- Various protocols (e.g., HFP and A2DP) to
stream audio

- Typically, quite power hungry

- Not designed for hearing aid use*

“Bluetooth Classic is NOT used in Starkey hearing devices



Bluetooth Low Energy

allows us to have
of both worlds —t
to use a small cel

the best

ne ability

battery

and also stream for
extended periods of time!




Low Energy Audio (LEA) Android Streaming for Hearing Aids

- Apple’s proprietary streaming protocol (ASHA)
- Allows direct streaming between Livio Al - Proprietary streaming protocol from Android
and Livio devices (Google)

. Works in conjunction with Bluetooth - Allows direct streaming between select

Low Energy for pairing and data sharing

- Google Pixel 3, Pixel 3 XL, Pixel 3a and
Pixel 3a XL phones running Android 10 OS

— A minimum of Android 10 OS

*A Remote Microphone Plus is still needed for streaming with other Android smart phone models

Android mobile devices™ and Livio Al and Livio



The Best Healthable Intelligent
Hearing Aids Technologies Assistant



THE INDUSTRY’S FIRST AND ONLY

Healthable
Hearing Platform

Thrive — A Gateway to Better
Hearing, Health and Wellness

Dual-Radio (2.4 GHz + NFMI)
Multi-Core Twin Compressors
Inertial Sensors

Artificial Intelligence
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2.4 GHz




Patient-Focused
2.4 GHz Accessories

Connect simply and easily to smartphones,
TVs, or media devices

Enhance communication in quiet
or noisy environments



Ultimate Control

Hearing Control App



The Industry’s Best App,
More Intuitive Than Ever

Monitor Body and
Brain Score totals

Hearing Aid Memories
right at your fingertips

New Navigation Bar
making it easy to find
the features you need



Home Screen

Navigation Bar

2] Home

Customize

Thrive Score
(visible for Al products only)

Accessories

B Settings

Gy -

Customize Accessories

Thrive Score



Thrive
Wellness Score

Provides the patient with a quick reference
to see how they are progressing in meeting
their daily Body and Brain Score goals

- Can tap on the Body or Brain text
to access detailed information

- Can tap on the “data” icon to access
detailed information



Body Score Brain Score

Steps Use

15,571/10000 40/40

Exercise Engagement

45/39 24/40

Stand Environment

1212 14/20



Brain Health

@

92

Body Score

Steps
Steps per day

Exercise

Minutes of exercise — brisk,
walking pace, or faster

Stand

Continuous movement for
at least one minute in a
one hour period

Brain Score

Use Time

12-hour wear time per day

Engagement

Percentage of time in complex
social listening situations,
including streaming

Environment

How varied are the
listening environments



Accessories

lcon will appear if at least one 2.4 GHz
streaming accessory is paired to the
hearing devices

Remote Microphone +
Mini Remote Microphone
TV Streamer

Table Mic




Accessories

USERS CAN

Choose which accessory to stream
Start/stop streaming

Independently adjust streaming volume
and hearing aid microphone volume

Change memory

Name accessories
(e.g. Living Room TV, Bedroom TV)




Thrive Assistant

Get quick answers to questions, troubleshoot
hearing aid and accessory issues

With Amazon log-in, get answers to non-hearing aid
related questions such as weather updates, searches, etc.



THE INDUSTRY’S FIRST AND ONLY

Voice-Activated
Commands

Exclusive to Livio Edge Al

Control your hearing
aids by simply speaking

Change my memory to Outdoors



Voice-Activated
Commands

Exclusive to Livio Edge Al

Control Your Hearing Aids

Increase Volume
Decrease Volume
Mute
Change Memories

Set a Reminder



thrive

Ultimate control app




thrive Q thriveCare

Ultimate control app Provide peace of mind

Tuesday, Sept. 1



Thrive Care
Data









Easy to use

Supports safety
and independence

Secure & private



Starkey Relax

Relief sounds and education
for those who have tinnitus



Easy to use app with a variety
of sound stimuli and links to

information from Starkey and
American Tinnitus Association






12 different
stimuli options



Resources

StarkeyPro.com

Multiflex Tinnitus Pro QuickTIP

Multiflex Tinnitus Technology Handbook
Tinnitus Handicap Inventory Questionnaire
Tinnitus Consumer In Office Poster

Patient Education Brochure: Tinnitus

Tinnitus Technology Options Brochure



Tinnitus Handicap Inventory (THI)

Newman, C. Jacobson, G. Spitzer, J.
Brief, easy to administer and reliable measure of the impact of tinnitus on daily living

Self-report measure consisting of
25 questions

3 subgroups: functional, emotional
and catastrophic

Pre-fitting to assess the impact of tinnitus on daily living

Post-fitting outcome measure to monitor progress



Hearing Care
Anywhere

Telehealth application for remote
hearing aid programming adjustments

All Technology Tiers
iOS and Android Compatible



FaceTime Facebook

Real-time Store and Forward
LIVE SESSIONS REMOTE ADJUSTMENTS
Requires an appointment Does not require an

) ) : appointment
Provides real-time audio and PP

visual engagement Shorter wait times
Multiple needs may be Compare current and new
addressed at one time settings in applicable

. environments
Reimbursement

Collaboration with colleagues
or students prior to making
adjustments

Required by some
organizations

Concurrent video or phone
call is possible




Hearing Care Anywhere

REMOTE ADJUSTMENTS

Asynchronous Strategy

No appointment
Shorter wait times

Compare current and new
settings in applicable
environments

Collaboration with colleagues
or students

LIVE SESSIONS

Synchronous Strategy

Requires an appointment

Real-time audio and visual
engagement

Counseling opportunities
Reimbursement considerations

Required by some organizations



The Best Healthable Intelligent
Hearing Aids Technologies Assistant



Thank You

Z Starkey

Hear better. Live better.
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