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ITEM #:   PLAN-CS-BT 
DESCRIPTION:  Bluetooth Business Phone Solution for Hearing Instrument Wearers  
SYSTEM INCLUDES: Plantronics Bluetooth Deskphone Adapter (item 67891-02)   AND 
    ClearSounds Bluetooth Neckloop (item CS-Quattro) 
WARRANTY:  1 year 
 

WHAT IS IT? 
A business phone solution using Bluetooth technology to enable t-coil equipped hearing 
instrument wearers hands-free and wireless communication capabilities on their multi-line 
office phone.  The system consists of a Bluetooth phone adapter and a Bluetooth neckloop. 
 

HOW DOES IT WORK? 
 Connect business phone to Plantronics phone adapter and plug Deskphone Adapter into AC electrical 

outlet.  Red power light on left front of adapter will illuminate to indicate unit is ON. 

 To begin pairing, press and hold both Speaker Volume adjust buttons (+, -) on back of the Plantronics 
adapter. Hold buttons simultaneously until on-line indicator light on top of adapter flashes blue and 
power light flashes red. With neckoop OFF, press and hold the Multi-Function Button on the neckloop’s 
left side for more than 3 seconds. The LED indicator will light up solid blue when in pairing mode. 

 When pairing, blue light on neckloop flashes rapidly; blue/red lights Plantronics will continue to flash. 

 Once paired, blue light on neckloop flashes steadily; blue/red lights on Plantronics will light up solid. 

 To turn neckloop ON, press Multi-Function Button, blue light will flash every few seconds. 

 Audio from phone is processed by BT adapter & sent wirelessly to BT neckloop. 

 Switch hearing aid to “T” or “MT” position when using phone to hear through your hearing aid. 
 

IMPORTANT TALKING POINTS: 
 Provides BOTH Hands-Free & Wireless communication capabilities for hearing instrument wearers  
 Enables t-coil equipped hearing aid wearers to utilize their hearing aid at work 
 Plantronics Adapter is compatible with majority of PBX, Multi-Line & VOIP Systems 
 Microphone on neckloop enables 2-way communication, eliminating need to speak into handset  

 

  


